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Catastrophe Dangers : fi 
Found Controlled by of Issue Adult Policies 
Adequate Reinsurance LONDON & Starting at Age 1 


Windstorms and Other Dangers Preferred Risk as Well as Stand- 
Not Likely to Cause Failure of LANCASHIRE = ard; Not Available in New 
York Below Age 5 


Large Insurance Carriers 


EXPERTS’ VIEWS PRESENTED GROUP SUB-STANDARD AT AGE 5 


Proper Loadings in Rates and NG New Plan With Return of Premium 
Presence of Huge Surpluses Also to Age 15; Includes All 
Protection for Companies ’ Usual Features 





No large insurance company — has Security Mutual Life of Binghamton, 


failed because of a catastrophe since sis ¥. Y., has announced the use of adult 
Ss RR a aa a a Dependability 

modern reinsurance has come into be ne ried ; } 
, _ A ( } policies on young lives, starting 
ing, and the insurance business has been ee tin 
gts ae s : ‘ . > : _ at Issue Age 1, with the ownership and 

continuing satisfactorily despite occur- Strength Service 

s Berens << This was broucl P control the same as that on adult poli 
rence of catastrophes. This was brought 
out at the spring meeting of the Casu- Departmental Offices at cies. These plans are not available in 
alty Actuarial Society late in) May at Chicago and San Francisco New York State belo we 5: Secuvea 
Lenox, Mass., where several fire rein- Hartford New York re at sctbecteih dade palleiad 

surance leaders discussed catastrophe ee 
: well a andard in this series. The 














experience on property risks. 

Winfield W. Greene, president of ae + : si 
W. W. Greene, Inc., New York, was eS ees Can abale ; 4 muum or disability endowment Issue 
moderator, and views on catastrophes SW ephare ad f tie i. : 

- = i. ¢ o PRE 1 y \\ l ”¢ etl ~ ( ‘ 1\ atl s 
were presented by I. A. Goerlich, vice ‘ ‘ nsur 
president of the Excess Management 
Corp., New York; John A. Diemand, ( J : Sut 1 effective tmmediately 
Ir., vice president of North America ; f wits: ; 
J : debe ; ‘ ayo are available from Age 0 
Companies, and A. B. Kelly, manager, . i 
Fac > M al Rating Bure: ; ‘ v mall 

actory Mutual Kating bureau. 


No Trend Toward More Storms 


vill also issue waiver of pre 


10. Accidental death benefits 


of these adult form 


policies from Age ] 


New Sub-Standard; Liberalized Juvenile 
Mr. Goerlich said that despite the 
many severe windstorms of 1953 and re- : 
cent years, the experience does not in- : ' ard insurance beginning 
dicate that there is a trend towards an ‘ { ; company also announced the introduc 
increase in the number of windstorms. ; 6 ' 
pe ss : fon eA 4 nay that con be ere 
The 35-year tornado picture shows a on) f ' Seles pian that can be written iM 
; ‘3 New Yi 


Security Mutual will issue sub-stand 


Age 5. The 


wide variation in the number and se- rk State with return of premium 


verity of storms, : " 
“The 1950 storm changed our under- be Biaa oeelit drictuile bWaiver ob prem a 
5 ae i as | ‘ a ol p ’ 1 0 

writing approach (and also that of the e ‘ ae , 

t ee Sens : : bbe disability endowment and ccidental 

direct) writing companies”), said = Mr. ; 

Goerlich. “It caused us to check care- 

fully our over-all liabilities windwise ¢ 

both in total and by contract. We in- a yo ae company’s regular juvenile series will 

creased the retentions of our contracts ““ : é : : 

* 3 ‘ be continutd for sal But all juvenile 
to what we believe are more nearly the “o - : 
proper amounts and increased the rates 
to include recovery of our losses over : 
a ten-year period. Mo ae a benefits available on the same 

“While many companies are currently 7 7 . ae . a the adult form policies 
paying higher premiums for their catas- ed : x eaY : ma \ \ P x 

: : * : ‘ gency reside Norm 

trophe reinsurance than they did pre- : ba oa os shee 
viously, these higher premiums are es- 
tablishing larger reserves with their re- , 
insurers. This is much better than for : le rie , oe of the most complete lines offered in 
a company to try to set up a catastrophe / ; j ache : 

oS ee on , s 3, the insurance field todav. Many new 
reserve of its own under present. tax : 
laws. These require that such reserves 


to Age 15 for standard lives only. This 


death where applicable 


Coupled with this announcement, the 


plans wall have 1 premium, dis 
ability endowment, accidental death 


] 


DASIS AS 


stated: “Security Mutual's cov- 


erage available on young lives is one 


sales Opportunities are opened to oul 
ena cet y i ; held force because of the great need 
(Continued on Page 26) F ; eee Tae Te v } } 

; i rr the purchase of insurance on the 


a child having the ownership of 











- policy vested in the child if desired 


Fire Dept. é ee Py. CES ad “We are one of the first companies 


to offer sub-standard insurance at voung 





Brokers & Agents d 
9 ages up to 500% mortality,” Mr. Carson 


Marine Dept. E COMPANY added. “In addition, we offer waiver of 


premium or disability endowment and 


HEAD OFFICE . P , - 
Casualty & Surety Pig ge hae ee OF CANADA MONTREAL accidental death benetits for sale on 


—————— young lives 
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“MULTIPLE 
PROTECTION 


Designed especially for people who buy 





Life Insurance in moderate amounts 


IT’S DIFFERENT! IT’S NEW! 





ORDINARY LIFE INSURANCE 
Ages 0-65 
Sums Insured $1,000 — $2,999 
24 Adult and Juvenile plans 


PLUS 














AUTOMATIC ADDITIONAL FEATURES 
included in all “Multiple Protection” policies 
for Standard risks at issue ages under 56 


he » 














Waiver of Benefits for Loss 
Premiums Disability Benéht-tor- Death of Sight or Limbs 























by Accidental Means 











e Attractive premium rates and policy provisions. 
e Available non-medically at age 40 and under with simplified application. 


e Two Special Premium Classes in addition to Standard for adults. 


Get full information from your local John Hancock office 
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Canadian Life Insurance Officers Association 


Holmes’ Presidential Address 


At the annual meeting of Canadian 
Life Insurance Officers Association, life 
insurance companies in Canada were 
asked to help in finding a solution to 
the difficult problem of protecting Cana- 
dians against the financial impact of 
medical care costs. 

George L. Holmes, president of the 
Association, during his presidential ad- 
dress at the annual meeting, said: 

“Medical expense is like the other so- 
called ‘necessities-—food, clothing and 
shelter—in fact, it is a necessity only in 
its essentials. Filet mignon, mink coats 
and $50,000 houses are food, clothing and 
shelter but nobody regards them as 
necessities. Neither can a great many 
of the medical services performed for 
and desired by the public be classified 
as essential. These non-essential serv- 
ices desired by the public are subject to 
classification in a number of categories 
but it is sufficient for my purpose. to 
suggest that non-essential services are 
a very considerable proportion of the 
total. In my own case I am sure they 
have been more than half of the total. 
A review of your own medical expenses 
as to their essentiality will likely cor- 
roborate my own observation. 


Observations on Government Control 


“We live in an age when probably 
for the first time in the history of man- 
kind we are inclined to the view that 
necessities are a right to all insofar as 
this is possible. The more we accept 
this view the more desirable it would 
seem to keep non-essentials as a re- 
ward for effort. This is not only so that 
necessities can be made available to all 
but also that there should be some in- 
centives left to encourage fuller use of 
the individual’s potential. It is there- 
fore, with considerable misgiving that 
we view the possibility of a complete 
government health plan which seems to 
mean control by government of all 
health mechanisms with ‘free’ or highly 
subsidized services. 

“The peculiarities of medical expenses 


that create the demand for government 
control or for private insurance, depend- 


ing on viewpoint, are two-fold,” said 
Mr. Holmes. “The first is the irregu- 
larity with which the expenses arise. 


The second is the unbearably heavy ex- 
pense, including time loss, which strikes 
the occasional individual. In connection 
with this second class the expense some- 
times prohibits necessary medical treat- 
ment.” 

He continued: “The irregularity of 
medical expenses can be met quite ade- 
quately by private insurance except that 
no voluntary insurance plan. can achieve 
universality. However, universality is 
not essential because the public is used 
to buying many substantial items on 
time and medical expenses can and have 
been met by the same device by those 
not insured and without cash reserves. 
They are no more a drain on the family 
budgets of the medium and lower in- 
come groups than time payments volun- 
tarily assumed for the purchase of auto- 
mobiles, television sets, etc. 

“The unbearably heavy expenses that 
strike the occasional individual, how- 
ever,” said Mr. Holmes, “constitute a 
much more difficult problem and one for 
which a solution is imperative. Case 
histories from this group are the most 
effective arguments used by the pro- 
ponents of a complete government- 
controlled health plan. Recently the in- 
surance industry has made important 
moves in providing insurance against 
heavy expenses but so far an adequate 
solution to the problem has not been 
found. ... So far government has moved 
towards a partial solution of this prob- 
lem by providing for more or less free 
and more or less complete treatment for 
certain of the diseases causing pro- 
longed treatment and disability. In addi- 
tion the 3% income tax deduction for 
medical expenses is designed to lessen 
the impact of heavy expenses although 
the upper limits on the deduction are 
somewhat inconsistent with this pur- 
pose.’ 





Jack R. Morris on Public Relations 


The need among most life insurance 
companies to organize a public relations 
program that will enable them to prop- 
erly channel communications to their 
publics and to constantly study the 
language of these communications was 
outlined by Jack R. Morris, vice presi- 
dent and director of public relations, 
Business Men’s Assurance Co. of Kan- 
sas City, and president, Life Insurance 
Advertisers Association, at the 6lst an- 
nual meeting of the Canadian Life In- 
surance Officers Association meeting at 
Seigniory Club, Quebec, last week. 

Mr. Morris pointed out that life in- 
surance companies are notable for their 
good intentions toward their publics. 
The problem is not one of intentions, 
but of the direction these intentions 
should take in a period of rapid growth 
and expansion. Most companies have 
good fast lines of friendly communica- 
tions going in different directions but 
there doesn’t appear to be an organized 
schedule. 

“Obviously, there is no simple and 
quick solution to the complex problems 
encountered in our company’s com- 
munications with a great many human 
beings. Our companies are daily reach- 
ing out and touching the lives of peo- 
ple of varying attitudes and certainly in 


economic and social circum- 


he said. 


different 
stances,” 


Vast Number of Opportunities 


Mr. Morris suggested that the prob- 
lem is to help management appreciate 
that they have a vast number of specific 
public relations opportunities. To this 
end, he reviewed a report he prepared 
for his own company spotlighting 95 
public relations opportunities. He made 
it very clear that no one expects that 
all these suggestions will be adopted, 
but they serve to focus attention first 
of all on the many ways that the daily 
work of every individual in life insur- 
ance companies affects public attitude 
and, second, to focus attention on indi- 
vidual departments within companies 
whose influence on public attitudes may 
be considerably greater than is now 
realized. 

Mr. Morris continued: “A first step 
in preparing such a report is to find 
out who are the publics we serve. Pub- 
lic opinion is not a static force. It is 
dynamic and constantly changing. So, 
also, are the publics we are trying to 
serve, to get along with, to inform, and 
to influence. We cannot assume any- 
thing in regard to public attitudes about 
our business tomorrow or the next day. 


ENOUGH GOVT. REGULATION 





Canada Superintendent Satisfied Present 
Regulations Guard Soundness and 
Solvency, Principal Objectives 

Life insurance companies in Canada 
have built up a tradition of good man- 
agement of which they may be proud 
in the opinion of K. R. MacGregor, the 
Canadian Government’s Superintendent 
of Insurance in addressing the Canadian 
Life Insurance Officers Association at 
its annual meeting at Seigniory Club, 
Quebec. Continuing he said the future 
welfare of the business rests primarily 
and properly with the officers of the 
companies making up the membership 
of the Association and for that reason 
he does not think it lies, or should lie, 
in more detailed governmental regula- 
tion. 

“So far as the Department of Insur- 
ance at Ottawa is concerned its intended 
future policy shall continue to be the 
same as in the past,” he said. “That is 
simply the recognition of the paramount 
importance of soundness and solvency. 
One of the strongest forces in a demo- 
cratic state is the force of tradition; 
given a good heritage of this kind, it 
matters little what is put on the statute 
books.” 





We can 
ahead.” 

In the report for his company, Mr. 
Morris listed 11 classifications of in- 
ternal publics such as_ policyholders, 
claimants, home office employes, etc., 
and he named 18 external publics sich 
as the press, banks, suppliers, legisla- 
tors, etc. 

He then proceeded to spotlight the 
multitude of ways the life insurance 
business could better serve these publics 
both in organization or communications 
and their language. 


only plan and try to look 


Stresses Realism 


A second major point was that those 
assigned to public relations jobs must 
have a realistic attitude about their 
place of business. They must believe 
until the day they die in the impor- 
tance of creating public good will for 
their company. The public relations man 
must understand that everyone in the 
company is concerned with public rela- 
tions and his function is to help channel 
communications from all departments to 
the various publics. Finally, he sug- 
gested that the public relations man 
must never be the star in his own pro- 
duction; for above all, he must remem- 
ber that the president is the top public 
relations executive. 


J. P. Ferguson’s Talk 


Discussing trends in advertising, J. P. 
Ferguson, . publicity executive, London 
Life, described such media as newspa- 
pers and other publications, television 
and radio. In talking about the change 
which has come about in the form and 
character of advertisements themselves, 
Mr. Ferguson said: 

“I believe one of the chief factors 
influencing the course of life insurance 
advertising in Canada over the past ten 
years has been the development of bet- 
ter selling—more scientific selling— 
more effective selling—across the life 
insurance field. The life insurance busi- 
ness in Canada is making rapid forward 
strides in the development of more 
thorough, more comprehensive, more ef- 
fective and_ efficient marketing pro- 
grams. For years we have been improv- 
ing our selection of agency manpower, 
giving our agency representatives better 
training, and better tools to work with 
—in other words, we have been expend- 
ing thought and effort and money in 


Elected CLIOA President 





A. BRUCE MATTHEWS 


A. Bruce Matthews, president, Ex- 
celsior Life Insurance Co., Toronto, was 
elected president of the Canadian Life 
Insurance Officers Association. 

Other officers elected were: first vice 
president, E. C. Gill, Toronto, president, 
Canada Life; second vice president, F. 
W. Hill, Toronto, vice president and 
managing director, Crown Life; honor- 
ary treasurer, A. M. Campbell, Montreal, 
vice president and actuary, Sun Life. 

Mr. Matthews attended University of 
Geneva in Switzerland and then was en- 
gaged in the investment banking busi- 
ness in New York and Toronto from 
1928 to 1939 when he went on active 
duty as a major in artillery in the 
Canadian Army, during World War II. 
He was in command of the Second 
Canadian Division and rose to the rank 
of major general. His Division saw 
service in Belgium, France, Holland and 
Germany. 

In April, 1946, he joined Excelsior Life 
as vice president and treasurer, and in 
September, 1949, was elected president. 
He is a director of Toronto General 
Trust Corp.; Dome Mines Ltd., and Sun 
Insurance Office, Ltd. 





the processes of preparing our field men 
to go to meet the public. Today it is 
evident that many companies are also 
thinking in terms of preparing the pub- 
lic to receive the sales representative. 
“It is, of course, of the highest im- 
portance to this industry and to the 
people in it, and to the country that it 
serves, that the Canadian people should 
not only have complete faith in the 
soundness and security of our life in- 
surance institutions, but also that they 
should have a firm belief in the desira- 
bility of owning amounts of life insur- 
ance that will more adequately protect 
the family and provide for the future. 
he companies which keep the public 
informed through advertising, can make 
sure that their messages are uniformly 
well presented, and that they have con- 
tinuity, which is the basis of any form 
of public education through any chan- 
nel. We need continuity in our adver- 
tising not only because of people’s short 
memories, not only because of product 
advertising, but because we are address- 
ing a moving parade—new families are 
continuously being formed, new living 
standards are being sought, new needs 
are being developed.” 
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A. J. Johannsen’s 25th Anniversary 


Johannsen 
New 
this week in honor 
anniversary 


\gents of the Alfred J. 
Northwestern Mutual Life, 


The 
Agency, 
York, held 
of Mr. 
with the 
tee was composed of Edward R. Boden, 
Willard J. Colwell, Ernest H. Earley 
Gerald G. Harrington. Willard H. 
superintendent of agencies from 
Milwaukee, repre- 
at the dinner. 


a dinner 
Johannsen’s 25th 


company. The agents’ commit- 


and 
Griffin, 
home office in 


company 


the 
sented the Prior 


to the dinner Mr. and Mrs. Johannsen 
entertained the guests at a reception 
at their New York apartment. 

Ernest H. Earley, life member of the 
Million Dollar Round Table, whose aver- 
age production is almost a million per 
vear, in each of his 30 years with the 

gency, acted as toastmaster. Rudolph 


F. Stegemann presented a gift and Wil- 
lard J Colwell, agency supervisor, pre- 
sented a book of letters and photographs 
from Mr. Johannsen’s friends through 
out the industry. Edward R. Gettings, 
general agent for the company at AI- 
bany, N. Y., told of Mr. Johannsen’s 
active leadership in the ten year effort 
to improve agent’s compensation. Harry 
Krueger, also a general agent for the 
company in New York, told of Mr. 
Johannsen’s work in the CLU movement. 

Also presented to Mr. Johannsen by 











Mr. Griffin, on hehalf of the company, 
was the largest group of honor awards 
the agency has ever won. Albert T. 
March, James F. Doherty, John P. 
Redican _ Donald M. Rowe, were 
awarded the Bronze Button for oustand 

ing "production in their first year in the 
business. Gerald G. Harrington, in addi- 
tion to winning the Silver Button, was 


ppointed the first Metropolitan district 
agent in the history of Northwestern 
Mutual, with offices in Hempstead, Long 
Island. Edward R. Boden was aw: cael 
the Silver Button and charter member- 
ship in the 50 Lives Club. Rudolph F. 
Stegemann was awarded his Gold But- 
ton, charter membership in the 50 Lives 
Club and membership in the Half-Million 
and Over Club. Jay Hall Keyes, Ernest H. 


Earley, Benjamin F. Griffith and Wil sentatives: James S. Beck in Boston, . Se hi are : 
“fa ag sp . F arent BAIN d uaceeel eal Pm Re : Mich. rior is affiliation with the 53. : 
liam M. Taylor were given awards for Frank R. Benton in Kansas City, Mo., one A, wed egy mec ee be Geid State Mutual Life’s newly established 
attaining membership in the Quarter and Richard T. Walsh in Rochester, 48 ay pelo ‘ ot Mutual Ti Norfolk agency. Mr. Baldwin has been 
Million Club. James E. Birmingham re- WN y. py Bt ‘Yor! a tgieete, : feces ae <a associated for the past 18 years with 
. ; f 5 : ; oO an associate 5 . : “ye 
ceived his button for 25 years service Mr. Beck, a graduate of Middlebury Life in 'M: need pect al atin Provident Mutual in Norfolk and has 
with Northwestern Mutual. College, was in the Group insurance “M Naseli 8 it i gated had an outstanding record in personal 
On the two days following the dinner, field in Cleveland, prior to joining the 1949 sin hi gmt. aA CE cae production. 
] ! = 2 upon his raduation rom 1e . . P a tree 
ae h was-held Wednesday evening, the Massachusetts Mutual. Medill R tee ‘ i 2 Racial He is a past president of the Norfolk 
gency members held their annual out- as 2 eRe Re : 2 edl chool of Journalism o Ort Take clndenwinters cAcsonnis - : 
c Mr. Benton, a graduate of Johns Hop western University. He is a member of Ate Underwriters Association and _ the 
ing on Long Island ” Thursday after- kins University, joins the Massachu-  &: Del Chi. tl : Norfolk Yacht and Country Club. He 
noon the group held a golf tournament , A Spal Se ROE UR Tae sigma elta , the honorary jour- received his educati ; ee 1° 
ae os if Clit i + setts Mutual after five years of Group  jaticm fraternity received his education at Virginia Mili- 
ppRitcotee Ua Some Di molt Tiwp, and spen experience with another Eastern com- abil aden Sees Mie emia ek Mads Oe, Institute, is an Army veteran and 
the night at the Skippers Cottages on oth men are Navy veterans of orl¢ x aie f ; ‘ Reso 
ehikiennerinck “is Tod: Ssdnie call pany. War II a graduate of the Purdue Life Insurance 
Shinnecock Bay. Today's schedule c: Mr. Walsh, graduated from Wes- : ; Marketing Institute. 
for a fishing trip in cabin cruisers on A Aciacaid as : 2 eee ey ee Sa 
Peconic Bay leyan University, Middletown, Conn., ce ee a 
CO iv. . . ° ° 
oe has had wide experience in insurance SIX DEATHS SINCE LAST MEETING 
General Agent Since 1938 sales and service in the Hartford area. In his annual report to Canadian Life Hi. #. Lumsden Heads Canada 
: \ - 7" Juring World War II he served in the Insurance Officers Association meeting 
Mr. Johannsen, who has been general I SU edad 3 eevee be : 
agent of the company since 1938, was Army Air Force. at Seigniory Club, Quebec, R. Leighton Life Agency Officers Section 
born in Clinton, Ia. He was graduated Foster, O. C., general counsel, reported H. E. Lumsden, London, Ont., assis- 
from Stanford caget a in 1919, with pe a re os the death of “six of our distinguished tant general manager of the Northern 
a B.S. degree in chemical engineering H . “ 1 associates since the 1953 annual meeting. Life, was elected chairman of the Life 
and before entering the life insurance enningsen on Nationa heed Life; Pe pap cP panairas Poa Agency Officers Section of the Canadian 
business he was sales manager for : : perial Lite; A. J. McAndless, president, Life Insurance Officers Association at 
chemical manufacturer Advisory Committee of VA Lincoln National Life; Gordon C, Cum- its 15th annual meeting. Other officers 
Mr. Johannsen became a CLU in 1932 Victor E. Henningsen, actuary, North- mings, former general manager, Monarch — elected are these: 
and was an instructor in life insurance Western Mutual Life, has been appointed Life. of Winnipeg; J. Howard Oden, Vice chairman—A. Gordon Nairn, 
courses at Northwestern University from to the actuarial advisory committee of president, North American Reassurance Toronto, Prudential of America; ad- 
1932 to 1938. He served as president the Veterans Administration. Mr. Hen- Co.: W. D. McKewen, third vice presi-  visory council—M. A. Gay. Montreal, 
of the Chicago CLU Chapter in 1936,  ningsen is replacing A. J. McAndless, dent, Metropolitan Life, and Alfred Alliance Nationale; H. I. Weir, Lon- 
National pre sient, \merican Society of | president of Lincoln National Life In- Campbell, Canada manager, North British don, Ont., London Life: M. R. Hamilton, 
Chartered Life Underwriters in 1937, and surance Co., who recently died. & Mercantile. Toronto, Imperial Life. 





JOHANNSEN 


ALFRED J. 


as vice president of the Chicago Asso- 
ciation of Life Underwriters in 1938. He 
has also served as president of the 


Brooklyn Life Managers Association. 
president of the Atlantic Alumni of 
LIAMA and as president of the Life 
Managers Association of Greater New 
York. 

In 1952 the Johannsen . 
lished a branch office in 
L. J., and last month joined the 


Agency estab- 
Hempstead, 
Policy- 


holders’ Service Office, a Group collec- 
tion and service office for four North- 
western Mutual offices in New York 
City. 


Massachusetts Mutual Names 
Three Group Representatives 


Massachusetts Mutual Life has ap- 
pointed three new district Group repre- 





SINATA 


BROKERS 


use these special services, while 
hear from you? 


Okinawans Visit AIU 


Okinawan business men 


A group of 
the United States in an 


touring 


is now 
effort to develop an exchange of com- 
merce between the two countries. While 


they are in the country, the Commerce 
Mission is also studying American busi- 
ness methods and principles. 

Recently they visited American In- 
ternational Underwriters Corporation, at 
102 Maiden Lane, New York, to have a 
look at the insurance industry at work. 
They were familiar with the company 
because AIU operates in Okinawa. 

The Okinawan delegation came to the 
United States under the auspices of 
the U.S. Department of Commerce and 
at the invitation of the American Mili- 
tary Command Mission, now controlling 
the Ryukyus Islands of which Okinawa 
is one. 


Central Standard Names 
P. M. Myrehn, K. J. Naselius 


President E. H. Henning of Central 
Standard Life has announced two home 
office promotions. Paul M. Myrehn, for- 
merly administrative assistant, is ad- 
vanced to agency secretary and Keith 
J. Naselius, field service assistant, be- 
comes editor of the agency publication, 


The Firing Line. 

Mr. Myrehn has been with Central 
Standard since October 21, 1953. He has 
been in the life insurance field ever 


since his graduation from Hope College, 


Our office facilities and secretarial services are available—without 
charge—to out-of-town life insurance brokers, who plan to meet clients 
while visiting New York. Our secretarial staff will also assist you in get- 
ting hotel and theatre reservations. Many of our non-resident brokers 


CHARLES EDWARDS ORGANIZATION 


General Agents 
MANHATTAN LIFE INSURANCE CO. 
551 Fifth Avenue, New York 17, N. Y. 


SUMMIT 





BE OUR GUEST 


visiting New York. Why not let us 


MUrray Hill 2-7330 





State Mutual Manager 
For New Norfolk Agency 





W. BARTON BALDWIN 


W. Barton Baldwin, immediate past 
president of the Leaders Club of Vir- 
ginia, has been appointed manager of 























MUTUAL LIPE INSURANCE COMPANY 


SOsTON, MassacuuseTTE 


BARCLAY 
7-1070 


Ed Allen 











ee Y. 
5, 


THE ALLEN-PRATT GENERAL AGENCY 


Bob Jacobs Eddie Scherding 


LOW COST 
ro & 


Joe Murphy 


TERM 


15 YEAR AND TERM TO AGE 65 





Harold Pratt 


INSURANCE 














LIFE INSURANCE COMPANY 
#0STON, mAssacuUsETT 


225 
BROADWAY 


Pete Smith 


MUTUAL, 
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Provident Mutual Life Regional 
Meeting at Myrtle Beach, S. C. 


Provident Mutual Life held the first 
of four regional meetings May 17-20 
at Myrtle Beach, S.C. with more than 
150 leaders attending. Welcomed at an 
opening dinner by President Thomas 
A. Bradshaw, they represented the fol- 
lowing areas: 

Atlanta, Baltimore-Washington, Char- 
lottesville, Delaware, Knoxville, Miami, 
North Carolina, Philadelphia Supervisory 
Unit, Philadelphia - Turnbull, Reading, 
Richmond Agencies. 

Opening Session Features 

The first morning session was devoted 

“Simple Programming in Action,” and 
was presided over by Assistant Manager 

Agencies John T. Wilver. 

A new agent’s problems in prospecting 
a market where he is completely a 
stranger was discussed by Richard T. 
WohIman, Philadelphia Supervisory 
Unit. He showed how the new man 
without a center of influence or a back- 
log of referred leads can turn the cold 
canvas mortgage insurance interview 
into a programming call. 

Second on the panel was G. Roger 
Holt, Philadelphia - Turnbull, who dem- 
onstrated by discussion of specific cases, 
the importance of long-range program- 
ming and through it the educating of 
clients to view their estate in terms of 
income power. 

Paul W. Schenck, general agent, 
Greensboro, read a paper prepared by 
Major Richard P. Larkins who was un- 
able to attend the meeting due to ill- 
ness. Major Larkins stated that “we 
must have honesty and sincerity of pur- 
pose . . . must love people and strive 
He indicated that in his 
experience the “small things” were the 
turning point in many of his successful 
interviews and that noting and acting on 
them is often the measure between suc- 
cess and failure. 

Fourth and last man on the Tuesday 
morning session was John E. Gronseth, 
Knoxville. In citing a few of his own 
cases he indicated that the essential 
client-agent relationship in the interview 
is not to demonstrate how much you 
know but rather to prove to the prospect 
that you know the things which will 
help him solve his problem. 


A & S Selling Ideas 


“A. & S. Selling Today!” was the 
theme of the second session presided 
over by Director of Agency Research 
Everett D. Armantrout. James F. Sutor, 
Philadelphia Supervisory Unit, led off 
by relating some case histories which 
showed A. & S. sales not only supple- 
mented but increased life insurance sales 
activity. He stressed that only through 
demonstrating a belief in the product 
(personally owning Provident Mutual 
A. & S. insurance) can the agent be 
sincere enough to sell the prospect. 

William S. Mason, Philadelphia-Turn- 
bull, a fourth generation Provident Mu- 
tual agent, spoke next and underlined 
the nag that life insurance protection 
and A. & S. go hand in hand. He indi- 
or ‘that the successful agent must 
have a thorough knowledge of his prod- 
uct, have a deep conviction in the need 
for A. & S. coverage (evidenced by his 
own personal program) and have faith 
in the company, the contracts and him- 
self. In discussing a few case histories 
Mr. Mason said “it pays to keep in 
touch, to keep asking, and to keep pre- 
sentations simple.” 

A. & S. insurance for James M. 
Winge, Atlanta, means three major 
things. In discussing some of his cases 
he pointed out that A. & S. sales: (1) 


to help them.” 





provide a complete circle of protection 
for clients with Provident Mutual, (2) 
result in direct sales for life business 
by opening doors otherwise closed, (3) 
mean additional commissions for himself 
and family. 

Winding up the morning session 
Trevor C. Lewis, Baltimore - Washing- 
ae pointed out how Provident Mutual 
A. & S. protection supplied the missing 
fink in the insurance program. He 
pointed out statistically the terrific loss 
of life and limb that goes on in America 
every minute of the day and night and 
emphasized the duty of each agent to 
protect his prospects and_ policyholders 
with A. & S. coverage. Mr. Lewis also 
pointed out that a life insurance death 
claim usu a? gue the loss of a client 
whereas A. & S. claim payments usually 
increase prestige and clientele. 


Business Insurance Session 


Devoted to the subject “Sales Ideas 
at Work!” the third session dealt with 
business insurance and was presided over 
by Associate Manager of Agencies E. 
Roy Hofmann. The first man on the 
program, Robert F. Weaver, Reading, 
who, through a case history, pointed out 
that business life insurance tends to 
benefit all with whom it comes in con- 
tact; it causes businessman and employe 
to work together to achieve the goals of 
each. 

Russell C. Crowell, North Carolina, 
stated his belief that the South, prob- 
ably more so than the North, is more 
fertile for business insurance develop- 
ment. He went on to indicate by spe- 
cial business insurance cases just how 
he developes the “human asset” appeal 
in his approach, underscoring that the 
success of any one business is dependent 
on key men. 

“The average agent who has a com- 
munity market, a little knowledge of 
business practices , and who is interested 
in developing clients and not customers 
can make more money for his family 
and himself and do a more complete 
service for his policyholders,” said the 
third man—Ralph P. Lutz, Baltimore- 
Washington. He went on to point out 
that the agent helps himself as well as 
his client when he keeps a business case 
simple and uncomplicated. In prospect- 
ing he urged that agents look to present 
clients and prospects for business insur- 
ance leads and reminded his audience 
not to miss the forest for the trees. 

Thomas F. Inwin, Philadelphia-Turn- 
bull closed the session with an analogy 


Houston Agency Manager 

The appointment of Roy Cox, Jr., as 
manager of the Houston agency of 
Guardian Life has been announced by 
James A McLain, president of the com- 
pany. 

A resident of Houston for 25 years, 
Mr. Cox entered the life insurance busi- 
ness after his discharge from the Navy 
in 1946. He began his career as a Group 
representative in Houston for another 
large insurance company. While with 
that company, he was promoted to 
manager of A. & H. sales and service, 
and to assistant director of agencies be- 
fore his present move to The Guardian. 

He is a 1943 graduate of Rice Institute 
and served in the Navy from 1943 to 
1946 when he was released with the 
rank of lieutenant. 


Travelers Opens New 
Miami Branch Office 


The Travelers Companies on June 1 
opened a new branch office at Miami, 
Fla, naming Malcolm W. Dunlevie, 
manager for life, accident and Group, 
department, who has been assistant 
manager there. The fire, marine and 
casualty lines will continue to report 
through the Jacksonville office but main- 
taining full service facilities at Miami. 





between selling life insurance and acting 
in a play. “If you think back you will 
recall the shows you have enjoyed most 
were those simple to understand—you 
were not concerned about the many 
hours of work and preparation put into 
them by the actors—you — interested 
only in what they did when in front of 
you—and all the better producers are 
smart enough to know this. 

“Let’s all be better producers—when- 
ever we find ourselves in front of a 
prospect and the spotlight is on us— 
let’s keep it simple—make it easy for 
him to get the idea—you will be amazed 
at the results.” 

On Wednesday the company invited 
all of the wives who were attending 
the meeting to a special, and ye mec 
luncheon where Director of Education 
Alice Roche Hare was hostess. Nearly 
35 ladies attended. 

Vice President and Manager of Agen- 
cies James H. Cowles closed the meet- 
ing with an expression of thanks to 
those who appeared on the program. 
Noting that nothing takes the place of 
enthusiasm, he complimented all those 
who attended the meeting on the fine 
spirit of cooperation and interest shown 
in its sessions. He discussed the pres- 
ent growth of the company and touched 
upon plans and opportunities for the 
future. 





on personal sales. 


will be trained for the job. 


STEPPING STONE to YOUR OWN AGENCY 


Unit supervisor wanted by large New York agency 
of top-flight Life Company. Successful management of 
unit can lead to obtaining own agency in 3 to 5 years. 


Must have minimum 3 years of successful life insurance 
selling experience and be under 38 years of age. Qualified 
individual will receive salary and large incentive compen- 
sation on business of unit in addition to full commissions 


Responsibilities will be recruiting, training and super- 
vision of men assigned to his unit. Individual selected 


Supervisory compensation alone should 
exceed $6,000 during first year—plus full 
commissions from personal sales. 


Write Box 2239, The Eastern Underwriter, 93 Nassau 
Street, New York 38, giving age, experience, etc. 








Superintendent of Agencies 





HARRY W. RICE 


The appointment of Harry W. Rice 
as a superintendent of agencies for the 
branch offices of Colonial Life, to be- 
come effective June 7, was announced 
by James G. Bruce, vice president and 
secretary of that company. 

Mr. Rice was formerly manager of 
the Trenton, N. J., branch office, and his 
appointment is in line with Colonial 
Life’s program of advancing and _ pro- 
moting outstanding men within the 
company’s producing branches to top 
sales managerial responsibilities. 

Prior to taking over the Trenton 
branch office post, Mr. Rice was mana- 
ger of the Syracuse, N. Y., branch 
He joined Colonial Life in 1936, as an 
agent in the Norristown, Pa., branch. In 
1944 he was inducted into the armed 
forces, serving with the Army in the 
European Theater of Operations, where 
he received the Purple Heart. After his 
discharge in January, 1946, he returned 
as an agent with the company in West 
Chester, Pennsylvania. He advanced to 
a field managership the following year 
and was appointed manager of the Syra- 
cuse, N. Y., branch in 1949. 

A charter member of the Quarter 
Million Club of Pennsylvania and a past 
president of The Top Company Honor 
Club for Field Managers, Mr. Rice is 
a director of the Trenton Life Under- 
writers Association and of the Lions 
Club, Trenton. He is also a member of 
the New York State General Agents 
and Managers Association and is active 
in the Shrine, Community Chest, and 
Red Cross. 

Mr. Rice was born in Harrisburg, Pa., 
and attended the Wharton School of 
Business. 


K. C. LIFE GENERAL AGENT 


Grady S. McCarter, Jr., Appointed to 
Succeed His Father at Shreveport, 
La. 

W. E. Bixby, president, Kansas City 
Life, has announced that Grady S. Mc- 
Carter, Jr., will succeed his father, Grady 
S. McCarter, Sr., as general agent for 
the company at Shreveport, La The 
agencv’s territory covers the northern 

half of Louis iana 

Mr: Carter, Jr is ‘a, CLU, and shes 
been associated with Kansas City Life 
since 1944. Mr. McCarter, Sr., became 
a general agent for the company in 
1945, 

The new general agent has won many 
company honors during his 10 years of 
association with Kansas City Life, in- 
cluding membership in the President’s 
Club seven times 

For the time being, the McCarter offi- 
ces will continue to be at 827 Giddens- 
Lane Building, Shreveport, La, 
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Gilbert V. Austin Marks 
His 25th Anniversary 


AS AETNA LIFE GENERAL AGENT 





Head of Brooklyn Office Has Been With 
Company 40 Years; Four-time Win- 
ner of President’s Trophy 





agent for 


Court 


Gilbert V. Austin, general 
Aetna Life with offices at 16 


Street, Brooklyn, and 137 North Franklin 


Street, Hempstead, L. I., recently cele- 
brated his 25th anniversary as general 
agent for Aetna Life and his 40th year 
of association with the company. The 
Austin agency has long been one of 
the company ieaders and has won the 


GILBERT V. 


AUSTIN 


including 
for all 


President's Trophy four times, 
1953. This 
around excellency for new paid business, 
number of full-time agents recruited and 


retained, as well as quality of business. 


trophy is awarded 


Dual Anniversaries 


In observance of the dual anniver- 
saries, the ‘Brooklyn agency sponsored 
a campaign under the direction of 
Arthur H. Bikoff, assistant general 
agent in Brooklyn and Emil W. Kohut, 
assistant general agent in Hempstead 
during the month of April. As a result 
of this campaign the members of the 
agency wrote $1,559,347 of new busi- 
ness. On May 20 Mr. Austin was for- 
eoeeets honored at a dinner at the Forest 
Hills Inn. Home office representatives 
repo a — their wives were Robert 
3. Coolidg vice president and Donald 
E. "te director of agencies. The 


entire Brooklyn agency production staff, 
also accompanied by their wives were on 
hand to pay tribute to Mr. Austin. 

Mr. Bikoff, acting as toastmaster, in- 
troduced Mr. Coolidge and Mr. Hanson, 
both of whom commented on the sub- 
stantial contribution made to the com- 
pany by Mr. Austin in his 40 years of 
association. 

Mr. Austin acknowledged 
eratulations of the agency staff and de- 
livered a brief commentary on his 40 
years in the business. Mrs. Austin was 
presented with five dozen roses from the 


the con- 


agency force and a scroll was presented 
by the home office” signifying Mr. 
Austin’s 25th anniversary as general 
agent, and a certificate signed by each 
member of the agency was awarded to 
him by Mr. Kohut in .beha‘’f of the 
agency 

The individual results of new business 
written during the campaign were out- 
standing with William G. Murphy pro- 


ducing $139,719 of business followed by 


Cecil Chalke and Charles B. O’Connell 
with $90,000 or better and Harry New- 
man, M. V. Montalbano, and Edward 


Hotez with $60,000 or better and William 
Hollingsworth and A. C. Marschalck 





with $50,000 and eight other producers 
with $40,000. 
Mr. Austin’s Activities 


Mr. Austin has been active in both his 
community as well as in the industry. 
He has been chairman of his local draft 
board in Manhasset, Commander of the 
American Legion and played a leading 
role in many community functions. He 
is a member of the Brooklyn Club, 
Brooklyn Rotary Club, Masons and was 
one of the founding fathers of the 
Brooklyn Life Underwriters Association, 
He also served for many years in the 
New York City Association. 

Mr. Austin before becoming general 
agent was one of the Aetna’s leading 
producers and numbered among his ac- 
complishments as general agent is the 
recruiting of a large number of success- 
ful agents who owe their present success 


His ef- 


to his guidance and leadership. 
forts have also been noteworthy in the 
number of general agents and super- 


visors that have been developed under 
him. 
Appleton General Agent 


Equitable Life of Towa has appointed 


Arthur E. Mueller general agent for 
its newly established agency in Apple- 
ton, Wis. Mr. Mueller entered life in- 
surance with the Milwaukee branch of 


Equitable Society. 


Launches Navy Minesweeper 

Mrs. Elsie Hiltebrant, wife of Clarence 
Hiltebrant, superintendent of Colonial 
Life home office building, recently 
launched the new United States Navy 
Minesweeper AMS-129 in a full dress 
ceremony in Kingston, N. Y. 

Mrs. Hiltebrant received the invitation 
to the launching from Admiral Roscoe 
H. Hillenkoetter, commandant of the 
Third Naval District. The AMS-129 was 
the first of 12 craft of that class being 
constructed at the C. Hiltebrant Dry 
Dock Co., Kingston. 

Clarence Hiltebrant is one of three 
brothers with interests in the firm. 
Other members of the family have been 
chosen to launch the first five mine- 
sweepers. 


BMA Holds Sales Meeting 


Business Men’s Assurance held a 
sales meeting for all Southern Minne- 
sota representatives last week at the 
St. Cloud Hotel, St. Cloud, Minnesota. 
Arrangements for the meeting were 
made by James G. Smith of St. Cloud. 
Orville E. Knutson, district manager, 
Willmar, Minnesota, presided at the 
business sessions. 

The home office was represented by 
G. J. Tritch, field manager, and C. R. 
Moreland, sales assistant. 


John Hancock Changes in 
Its Investigation Bureau 

With a view to decentralizing certain 
supervisory functions of the Bureau of 
Investigation of John Hancock Mutual 
Life, Director Robert L. Lee this week 
announced several promotions within the 
bureau. 

John J. Costello, formerly home office 
inspector in the New England area, has 
been appointed to the newly-created post 
of regional supervisor. Mr. Costello will 
assist Mr. Lee and assistant director 
Thomas E. Gaquin in the over-all super- 
vision of the six regional offices of the 
bureau. 

Roy L. 
the Midwestern division, 
ager. Succeeding him as i 
Raymond J. Riefler, formerly home of- 
fice inspector of the division. 

In addition, three other home office 
inspectors were promoted to new posi- 
tions. 

John B. Ennis becomes supervisor in 
the New England division; John C. W. 
Tuplin becomes supervisor in charge of 
dividend and application inspection; and 
Andrew J. Flanagan becomes supervisor 
in the Greater New York area. 


Fiddler, formerly supervisor of 
becomes man- 
supervisor is 














JOHN B. SANDERS 


A former military and 
airline pilot, John Sanders 
had no sales experience 
before coming to Franklin 
in November 1948. 

Here are some of his 
accomplishments: 
President Lake Charles 
Underwriters Ass’n; 

V. P. Louisiana Under- 
writers Ass’n; Million 
Dollar Round Table; 
Franklin 60 Club (sixty 
sales in sixty days); 
Quality Award Winner. 
His cash earnings by 
years are as follows: 


1949 $10,396.50 
1950 $10,127.79 
1951 $11,265.08 
1952 $13,737.77 
1953 $22,761.81 















FR. 


“No other company could 
have made it so easy” 


Mr. Francis J. O’Brien, Vice President 
The Franklin Life Insurance Company 


Springfield, Illinois 


Dear O’B: 


It wasn’t just luck and hard work; it was Franklin Specials. You don’t 
fly an airplane for seven years and then suddenly make $10,000 the 
first year in business without a little help. 


These same Specials have made each year more gratifying than the 
previous. At first they provided the money necessary for my family 
needs, and later, they provided the money which built the Lake 
Charles Agency. These are the tools that attracted our top flight 
producers, Jack Surles and Clarence Thibodeaux, both members of our 
exclusive Sixty Club. This merchandise has enabled newcomers to 
start right off making more than they ever dreamed possible. 


And now our Specials are making it possible for me to handpick a 
clientele for a lifetime of pleasant business relationships. I am “Our 
to more and more families in Lake Charles each 
week. Last but not least, our method of merchandising gives me the 
time needed for the many civic and business duties which I like to per- 
form for my community and our industry. 


Life Underwriter” 


I can think of no greater accomplishment than that of becoming a real 
Life Underwriter, and I can think of no company that could have 
made it so easy for me to attain this goal. 


Yours truly, 
John B. Sanders 


CHAS, E. BECKER, PRESIDENT 








NKLIN LIFE 


SPRINGFIELD, ILLINOIS 
DISTINGUISHED SERVICE SINCE 1884 
One of the 15 Oldest Stock Legal Reserve Life Companies in America 
Over a Billion Six Hundred Million Dollars of Insurance in Force 





Lake Charles, Louisiana 
April 23, 1954 
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Postal Life Holds Successful 


Convention at Pocono Manor, Pa. 


President Kolodny, Keynoter, Optimistic on Outlook for 
Future; Speakers Were Rosenthal, Dunn, Way-Silvers, 
Milton, DeMian, Hamill, Ross, Altschul 


Conventioneers of the Postal Life of 
New York flocked to Manor, 
Pa., where they enjoyed the long week- 
end of May 14-17. George Wolodny, 
president of the company, was chair- 
man of the joint sessions while Milton 
Altschul, CLU, New York City general 
agent, who is. president of the Postal 
Life General Agents’ Association, pre- 
sided at the general agents’ meetings. 

Talks by four top home office execu- 
tives and four of the company’s lead- 
ing fieldmen on Saturday morning were 
followed by an afternoon session of 
Postal Life officers and general agents. 
A president’s reception, banquet and 
ball were held in the evening. The meet- 
ings were continued the next day, with 
the afternoon free for recreation. 

i‘rank Rappleyea, Rochester, was pre- 
sented with the Honor Club plaque and 
a certificate for completing the R & R 
career life underwriting course. : 

Emil Kaselitz, agency secretary, in 
charge of convention arrangements, re- 
ceived many compliments. New promo- 
tional material, on display in the meet- 
ing hall, was well received. Three new 
pieces on the “jumping” juvenile estate 
builder, mortgage protection and retire- 
ment plans have been designed to be 
used both as attention-getting stuffers 
and action-arousing reply cards. 

A new programming pamphlet, 
Into the Future,” made a hit. 

Makes Father’s Day Appeal 

A feature of the Postal’s display was 
the Father’s Day material for capitaliz- 
ing on this national observance, June 20. 
The Postal feels that Father’s Day with 
its keynote, “Good Citizenship Begins at 
Home,” is well adapted for use by life 
insurance men. This is because “good 
citizens come from homes that are emo- 
tionally and economically secure and 
which are protected by mortgage and 
family income plans.” Suggestion made 
to Postal’s agents was that a “father 
remembrance” plan be pushed in the 
period of June 13-20 whereby the father 
can keep his salary or income coming 
in monthly to his family with an extra 
amount for Father’s Day. 


Kolodny Cites Postal’s Progress 


In his address President Kolodny dis- 
cussed the operation of a life insurance 
company, its social and economic impor- 
tance, and its responsibilities to policy- 
holders and fieldmen. He said: “We 
realize that your job is not the easiest 
in the world. We want to help make 
your job easier, to help you achieve the 
success you so justly deserve. I can not 
repeat too often our desire to stand be- 
hind our field men. 


Pocono 


“Look 


“How has this desire to serve you 
worked out? As you know, our total 
insurance in force has doubled in four 


years, and increased 25% last year over 
1952. Our new paid for business was 
15% ahead of 1952, and we are running 
ahead of last year. This is very com- 
mendable. More striking, it is being ac- 
complished without special contests or 
campaigns. It reflects a growth that is 
normal and natural for us—for a pro- 
gressive company that is moving ahead 
with optimism and confidence.” 

Mr. Kolodny then pointed out how 
Postal regards its responsibilities toward 
its fieldmen and _ policyholders—and 
showed how present day contractual ob- 
ligations on policies can extend for 75 
years or more. He then introduced Pos- 
tal’s actuary, Saul Rosenthal, who de- 
scribed actuarial operations of a com- 
pany. Mr. Rosenthal said in part: 

“The life insurance policy is the only 


product I know which is delivered by 
the manufacturer (the company) to the 
buyer (the applicant) for an initial price 
which is less than the cost of produc- 
tion. It costs a life company more 
money to deliver a policy to an appli- 
cant than the initial premium. The ex- 
act amount varies by company and 
methods of operation, but on the aver- 
age it runs in the neighborhood of $10 
a $1,000 of new insurance written. 
“Selling insurance is not like selling 
a product on the installment plan. If a 
person fails to meet an installment pay- 
ment on a refrigerator, car or house, 
the seller can take it away from the 
buyer. But what is there to foreclose 
on a life policy? A lapsed policy in 
the early years is worthless. The agent 
also ioses by an early lapse—his renewal 


commissions may total as much, or more 
than, his first-year commissions—and 
these can be earned for less effort and 
expense than it takes to write new busi- 
ness. 

“The best answer to the slander that 
the agent encourages lapses can be 
found in the record. Lapses are rela- 
tively low. Selling life insurance is like 
a covenant between the company and 
agent—the company agrees to pay a 
high first-year commission to have the 
policy stay in force, so that the ultimate 
results will provide a good income to 
the agent, good business for the com- 
pany, and low cost insurance to the 
policyholder. The record shows that the 
agent is fulfilling his part of the bar- 
gain. 


Dr. Dunn on Medical Aspects 


Dr. Louis B. Dunn, M.D., medical di- 
rector, was introduced next and _ ex- 
plained the part the medical department 
ple Lys in the life company. “In selec- 
tion,” he said, “we are not concerned 
only with departures from normal, or 
minute variations, but definite depar- 
tures affecting only a minority of indi- 
viduals. It is necessary to maintain 
equity among the various classes of 
people, and to avoid becoming a target 
for certain substandard risks with in- 
adequate rates so that over-all mortality 





ACTUARIAL ASSISTANT 
Excellent Opportunity 


BANKERS NATIONAL LIFE 
INSURANCE COMPANY 
Montclair, N. J. 











is changed and competitive disadvan- 
tages result. 

“Family history is important, espe- 
cially for tuberculosis, diabetes and 
longevity or lack of it in relation to 
heart and circulatory diseases. Obvi- 
ously a person with a tubercular history 
who still lives ig a TB environment is 
more prone to reinfection than one in 
a more favorable environment. There 
is a tendency for diabetes to be in- 
herited. Family histories of coronary 
disease, strokes, or Bright’s disease, 
must be appraised with a critical eye. 

“As to physical findings, single im- 
pairments are relatively simple, but be- 
come more complex as the number of 
impairments increase. Are they inter- 
related or independent of the other? 
Will an impairment contribute to the 
mortality risk of the others? If an 
applicant has both a high blood pres- 
sure and an enlargement of the. heart, 

(Continued on Page 10) 





Catastrophe 
Medical Coverage 


Hospitalization ... 
Individual & Family 


Aviation & Travel 
Accident... 


World-Wide Unusual 
and Extraordinary 
Special Risks 


A&H Income 
Protection .. 
Even for Life 
America’s Only 
Department Store of 
A&H&H Insurance 








sedibe this: 


—- ble Indemnity serves a valuable pur- 
ose, A ut too often it is too limited. 
Accidental death is the 


No. 1 killer of men up to age 37... the 


No. 2 killer to age 44.. 












dictable hazard... 


or pay for. 





. at any age a flouter of 
medical science, a flaunter of mortality tables. 
Our “Maximum Accident Indemnity” policy will 
provide enough coverage for this sudden, unpre- 
for any client, regardless of 
the amount of life insurance he can qualify for... 


Our many friends in the life insurance industry 
regularly use this exclusive facility to write double, 
triple or quadruple indemnity as an integral part 
of a well-planned life insurance program. It’s also 
a prime attraction for new clientele. 

You should know more about this clean, liberal 
contract—one of this company’s many unusual spe- 
cial facilities. Write today for full details about 
“Maximum Accident Indemnities,” 
low-cost coverage in any amount from $10,000 


to *200,000 


CONTINENTAL CASUALTY COMPANY 
oan So. ve wit = 4 


a surprisingly 





United States L 


Tranapertation invoremce Stony 


nsurance Company 
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Award to Huber Agency 


Mr. Huber (left) receives trophy from 


Bruce Palmer. 


President H. 


In a ceremony last Friday at the 


offices of the Solomon Huber Agency 
in New York City, H. Bruce Palmer, 
president, Mutual Benefit Life, Newark, 
Y. J., paid tribute to the agency’s asso- 
ciates by presenting the with 
the President’s Trophy. 

The award is based on the quality and 
amount of new insurance written, suc- 
cess in recruiting and training new men, 
and maintaining production among es- 
tablished agents 

“The Solomon Huber Agency,” said 
Mr. Palmer, “one of the company’s lead- 
ing agencies, has three times provided 
the company’s first-year earnings leader, 
and twice provided a leader in earnings 
among second-year men. 

“In addition, the agency has received 


agency 





Social Security Passes 
House; Goes to Senate 


The House of Representatives ap- 
proved on Tuesday by a vote of 355 to 8 
the Administration bill amending the 
Social Security program to extend Old 
Age and Survivors benefits to close to 
10,000,000 more people. The bill now 
goes to the Senate Finance Committee. 
Under the bill the SS tax 
raised to $4,200 from $3,600 and monthly 
benefits would be increased at least $5 
for a single worker. and as much as 
$31 for a family. Brought under the 
system would be farmers, self-employed 
professionals except physicians. 


base is 








Conn. General to Build 

Connecticut General Life of Hartford 
is starting construction of its new home 
office building on 268 acres in suburban 
Bloomfield, five miles northwest of the 
city. 





the New Organization Award, one of 
the Mutual Benefit’s highest honors, 
presented for the development and re- 
cruitment of new men, and has received 
runner-up honors for the award. 

“Twice before, the agency was runner- 
up for the President’s Trophy, which it 
won in 1953, and agency supervisors 
were twice honored with the Builder’s 
Trophy, an award to the company’s lead- 
ing supervisor. 

“I am pleased to present the Presi- 
dent’s Trophy to the Huber agency in 
recognition of its outstanding record; 
its members have gained the agency a 
national reputation as the Estate Plan- 
ners agency. 

“Solomon Huber, author, teacher, dis- 
cussion leader, and estate planning au- 
thority, and his associates, are a source 
of inspiration to insurance men through- 
out the nation,” concluded Mr. Palmer. 
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Over $114 
Billion Dollars Life 


Insurance in Force. 


Says “My Company for 17 years has led all major life 
insurance companies in net rate of interest earned on invested 
assets—4.34% in 1953. This favorable earnings rate enables 
the Company to pay 4% interest on dividend accumulations 
and policy proceeds left with the Company. This means that 
I can offer my clients extra benefits through 4%—ANOTHER 


JEFFERSON STANDARD PLUS.” 


JEFFERSON STANDARD 


Life Insurance Company 


GREENSBORO, 


NORTH CAROLINA 








LIFE INSURANCE 





RENEWALS 


RENEWAL PURCHASE COMPANY 


60 Cedar Street, New York 5, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


BOwling Green 9-0109 








Peter Lo Truglio Marks 
25 Years With Aetna 


Peter Lo Truglio, manager, brokerage 
department, Louis W. Sechtman agency, 
Aetna Life, Lincoln Building, New York, 
was guest of honor at a luncheon given 
at the Uptown Club a few days ago in 
recognition of his 25th anniversary with 
the company. From the home office in 
Hartford came Robert B. Coolidge, vice 
president in charge of agencies, and 
Roe A. Maier, assistant superintendent 
of agencies. All of Mr. Lo Truglio’s life 
insurance experience has been with 
Aetna, and it has been in both midtown 
and downtown New York. He began in 
midtown with an agency which became 
that of Rockwood S. Edwards before 
latter was transferred to Chicago as 
general agent. Then Mr. Lo Truglio 
was with Luther-Keffer, 100 William 
Street. He returned uptown with K. A. 
Luther and has continued in that agency 
with Mr. Luther’s successor, Louis W. 
Sechtman. 

“The high opinion of Mr. Lo Truglio 
by his contemporaries was demonstrated 
when he was elected president of Life 
Supervisors Association of New York 
several years ago,” said Mr. Sechtman 
at the Lo Truglio luncheon. On behalf 
of the home office Mr. Coolidge gave 
Mr. Lo Truglio a silver tray. From 
Mr. Sechtman, on behalf of the agency, 
the guest of honor received a camera. 
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ATTENTION — Monthly Premium Agents 
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MONTHLY PREMIUM WHOLE LIFE INSURANCE 
paid up at Age 75 
designed for use in combination with 


Cash values after 3 yrs. 








1. Monthly Premium Accident and Health Business 
2. Monthly Premium Hospital and Surgical Business 
3. Monthly Premium Employee Benefit Plans 

or sold individually 


POLICY FEATURES 


Automatic extended insurance after 2 yrs. 


A brief non-medical application. 

Adequate limits—ages 1 to 60. 

No discrimination on rates. 

Attractive Ist yr. and continuous renewal commissions. 


GENERAL AGENCIES OPEN IN 11 STATES AND D. C. 
Volume producers contact 


INS. CO. 
o—, = Of 


244 S. 8th St., Philadelphia 7, Pa. 
Os 50 Years of Distinguished Sins 
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Malcolm Adam to Speak 


Malcolm Adam, president, Penn Mu- 
tual Life, will be principal speaker at 
annual meeting of Chicago Life Under- 
writers Association on June 11. 
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Mutual Names Learson 
V.P. Module Operations 


LECHNER OFFICE OPERATIONS 





E. C. Danford Manager Module Sales; 
R. B. Thompson Director of 
Module Sales 





Richard J. Learson has been appointed 
vice president for Module operations of 
Mutual Life of New York. Module, a 
new kind of employe benefit plan, was 
introduced by Mutual of New York 
about a year ago. 

Vincent F. Lechner, manager of office 
operations, succeeds Mr. Learson as vice 
president for office operations. 

E. C. Danford has been advanced to 
manager of Module sales and becomes 
a senior officer of the company. Richard 
B. Thompson has been named director 
of Module sales. 

Mr. Learson has been in life insurance 
since 1926, after graduation from Har- 
vard Mutual of 
New York in January, 1950, as associate 


University. He joined 
manager of selection. In June, 1952, he 
was advanced to vice president of office 
operations. 

Mr. Lechner, who has been advanced 
to succeed Mr. Learson as vice presi- 
dent for office operations, joined MONY 
as a messenger in 1915. By 1941 he was 
assistant treasurer of the company and 
by 1946 associate comptroller. He be- 
came a senior officer of the company 
in June, 1952, when he was named man- 
ager of office operations. 

Mr. Danford, the new manager of 
Module sales, started with MONY as 
a field representative in Ohio in 1935. 
From manager of the company’s Cleve- 
land agency in 1951 he returned to the 
home office as superintendent of agency 
development. Since December, 1952, he 
has been assistant manager of sales. 

Mr. Thompson, who becomes director 
of Module sales, has been in the life 
insurance business since 1933. He joined 
Mutual of New York in 1945 as an 
administrative assistant and has been 
director of sales development for MONY 
since 1947, 


Manager Equitable Society 
Agency at 260 Madison Ave. 


MILTON WEINER 


Equitable Society announced the ap- 
pointment of Milton Weiner of Hemp- 
stead as manager of its agency at 2060 
Madison Avenue, Manhattan. He _ suc- 
ceeds Meyer M. Goldstein who will de- 
vote full time to personal production at 
the agency. 

A veteran of the Air 


six years in 





Force, Mr. Weiner joined the Equitable 
in January, 1946, as an agent with its 
W. H. Wood agency, Hempstead, where 
he was promoted to his most recent 
post, assistant agency manager. 

Mr. Weiner has won recognition for 
production, recruiting, training and 
leadership. Two men trained by him 
have received managerial appointments 
in the Society. The unit he headed as 
assistant agency manager attained al- 
most $5,000,000 in Ordinary production 
in 1953 and led the Equitable’s entire 
New York metropolitan district in 
credits during the 1954, April campaign. 


Yates-Woods Agency Marks 


Its Twentieth Anniversary 
The Massachusetts Mutual Life gen- 
eral agency at Los Angeles headed by 
John W. Yates and Robert L. Woods, 
on June 1, marked its 20th anniversary. 
Employed 20 years ago by Mr. Yates 
who had then completed a year as gen- 
eral agent of the Los Angeles agency, 
following ten years as his company’s 
Detroit general agent, Mr. Woods, then 
a recent college graduate, assisted in the 
development of both the Los Angeles 


and San Francisco agencies, and 
men are now partners in the 
Woods agency of Los Angeles. 

Twenty years ago, the agency ranked 
eighth in new business produced for 
that year, producing at an average 
monthly rate of $400,000—today the 
agency tops the company’s 90 agencies 
for the year to date—during which time 
paid-for production has been over two 
million monthly. The agency also leads 
in volume of new business produced by 
first and second year men, in number of 
Leaders Club qualifiers and in increase 
of insurance in force. 


the two 
Yates 











oe a er 
The Pissed headlined above are proof of MONY’s 


continuing efforts to provide its underwriters with the best 
tools of the trade, and its policyholders with the best pro- 


tection and service. 


SINGLE PREMIUM INSURANCE 
ANNUITY LIMITS INCREASED 


No wonder Mutual Of New York, which is one of the 
oldest and soundest companies in the field, is also known as 


one of the most progressive! 


) 
SA 





Murua 0. New York 


“FIRST IN AMERICA” 
The Mutual Life Insurance Company of New York, Broadway at 55th Street, New York, N. Y. 


WEATHER STAR SIGNALS 
ATOP OUR HOME OFFICE 


cg eee Fair 
ee Cloudy 
Orange flashing. ...... Rain 
White flashing. ...... Snow 
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Postal Convention 


(Continued from Page 7) 


a simple summation of ratings does not 
cover the hazard. 

“We are 
that we considered completely uninsur- 
back. Examples are 


taking impairments today 


able a few years 


double heart murmurs, coronary dis- 


ease and diabetes. Abnormalities for- 


merly considered with horror are now 


accepted with blase equanimity at 


proper ratings.” 
Way-Silvers on Risk Selection 


The next speaker, Henry Way-Silvers, 
Postal’s underwriting executive, said: 
“The selection of the risk starts in the 
field. We have kept in the forefront of 
the most important trends in the busi- 
ness—the wider acceptance of life in- 
surance on impaired or substandard 
lives. We believe each case contains the 
elements of some offer of insurance 
until proven otherwise. 

“We anticipate that the 
miums charged for many occupations 
will be adjusted downward very soon. 
Our trend has been toward liberalized 
non-medical limits. This is a compliment 
to our field underwriters. Our non- 
medical limits are liberal, and we in- 
tend to continue to pioneer in this field. 
But our continued liberality will depend 
upon the selection by the field under- 
writer and our future mortality on sub- 
stantial risks.” 


extra pre- 


Milton on Brokerage Business 


Arthur Milton, general agent in New 
York City, said: “It is my belief that 
diversity among full time, general in- 
surance, and brokerage and_ surplus 
writing agents is essential for a well- 
balanced operation . .. the brokers and 
surplus man’s problems must be under- 
stood so that we can convey these 
problems to the home office. These 
problems must be shared with the bro- 
ker—so that the agency head can plead 
the case at the home office. In the 
office itself, we must realize the un- 
evenness of human development, and set 
up teamwork goals and methods of self- 
criticism that lead to self-improvement 
so that we can better serve our field- 
men, home office, and policyholders.” 


DeMian on Field Underwriting 


Harold DeMian, general agent in 
3rooklyn, discussed ways for submitting 
business to the home office for faster 
and better processing. “The plan of in- 
surance is important,” he said, “because 
a company may issue a case for whole 
life, and refuse it for term. It can write 
only to 175% on term, while the case 
may be given a 200% rating. Thus, the 
plan of insurance can change the en- 
tire picture of the inquiry. 

“The amount of insurance also effects 
the case. You may submit a case for 
$10,000, have it issued, then ask for an- 
other $20,000 only to find that additional 
medical information is necessary. When 
additional insurance will be required, 
bring this up at the beginning of the 
Caer, 

“The beneficiary relationship should 
be fully explained, especially when the 
business is to be a beneficiary. Why is 
the business named and what is the in- 
sured’s value to the business? If a loan 
is involved, the company would like to 
know the amount of the loan and the 
time it is to run—if the applicant bor- 
rowed $10,000 for his business for a 
period of six months, the company 
would not want to go into this risk 
knowing that on the next anniversary 
the policy would lapse... the next time 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
INDIANAPOLIS OMAHA 











you submit a case, help yourself by 
helping the company properly evaluate 
the case.’ 


Hamill on Profit Sharing Trusts 


James H. Hamill, CLU, Rochester gen- 
eral agent, discussed the two new Pren- 
tice Hall profit sharing and insured pen- 
sion booklets presented to all convention 
qualifiers. “Such plans are gaining in 


popularity and importance,” he said, “and 
they are logical awards to loyal em- 
ployes. The premium money comes out 


before taxes so that corporation and not 
personal dollars are used. These plans 


are being submitted to the Internal 
Revenue at a rate four times that of 
three years ago.” 


Ross on Personal Selling 


George Ross, general agent in Mid- 
dletown, spoke on the selling methods 
that have helped him to become a million 
dollar producer. He showed how he com- 
bines whole Life, life paid up at 65 and 
supplement term riders 
flexible programming plan. “Find out 
what a man needs and what he can pay 
for,” he said, “and then start combining 
policies. 

In summing up Milton Altschul, presi- 
dent of the General Agents’ Association, 
said: “Postal general agents and field- 
men are pleased with the growth and 
development of the company and the 
progressive plans it is making for the 
future,’ 


to produce a’ 


10,700 Will Be Given 
National Quality Award 


A record number of U. S. agents, over 
10,700, will be given the National Quality 
Award this year, it has been announced 
by LIAMA and NALU, 
the award. This total exceeds by about 
800 the number of qualifiers in 1953. 
NQA winners represent 180 life com- 
panies. The company with the most 
qualifiers is Prudential of America with 
1,056. Figures on Canadian NQA quali- 
fiers are not yet available but it is 
believed they will show a considerable 
increase over last year. 

A special plaque is being awarded this 
year for agents who have qualified for 
the NOQA for each of the ten years in 
which the award has been given. Four 
hundred eighty-five men will receive the 
handsome 10-year plaque. 

Qualification rules for U. S. agents 
were: persistency record on December 
31, 1953 of at least 90 per cent by amount 
or number of lives on Ordinary paid 
business of 1952 and 1953 not terminated 
except by death or term conversion; on 
a minimum of $150,000 production on at 
least 15 lives of the two years; and a 
two-year record as a full-time life in- 
surance representative as the basis for 
measuring the above persistency; and 
membership in the local underwriters’ 
association. 


co-sponsors of 


















‘“,..Have You Heard? 


$11 FIFTH AVENUE NEW YORK 17, NEW YORK 


ee. What Postal did for me?” 
.--*Here’s how Postal 
helped me place a case...” 


“Postal got me out of a real 
sales jam’”’...“‘I had a com- 
plicated case with four ex- 
ecutives for $50,000 each— 
the Postal GA really showed 
me how to handle it.” 


Yes, word gets around the 
street, one Broker tells an- 
other ... that’s why Postal 
is so highly thought of by 
those “in the know”. Here’s 
Brokerage service, variety 
of policies, and underwrit- 
ing at its best. 


You should know about this 
service, too. Try us on one 
or two cases. Today! 


OSTAL LIFE 


GEORGE KOLODNY, President 








Supt. of Midwest Agencies 
For Phoenix Mutual Life 





A. HUNT 


WILLIAM 


Phoenix Mutual Life has announced 
the appointment of William A. Hunt, 
former manager in Cleveland, to the 
newly created position of superintendent 
of midwest agencies. Under the direction 
of the home office, Mr. Hunt will super- 
vise the activities of agencies located in 
the nine states of Ohio, Michigan, In- 
diana, Kentucky, Missouri, Iowa, Illinois, 
Wisconsin and Minnesota. Phoenix Mu- 
tual expects this to be the first of several 
such appointments of area superin- 
tendents. Mr. Hunt will maintain his 
headquarters in Cleveland in his new 
capacity which becomes effective July 1. 

Oliver M. Wilhelm, field manager, has 
been temporarily appointed to fill the 
Cleveland managership left vacant by 
Mr. Hunt’s appointment. Formerly a 
personal producer in the Rochester 
agency, Mr. Wilhelm was appointed 
supervisor in 1950. Later, he transferred 
to the home office where he has been 
engaged in special recruiting assign- 
ments. 

The company also announces the ad- 

vancement of Orval A. Hosch from 
supervisor to field manager. Mr. Hosch, 
a former member of the Phoenix Mu- 
tual’s Milwaukee agency, has completed 
several supervisory assignments and will 
now make his headquarters in the home 
office. 


Alex Fine’s New Post 


Harold Kleiman, general agent in 
Passaic, N. J., for Bankers National 
Life, Montclair, has announced the ap- 
pointment of Alex Fine as associate 
general agent. 

Mr. Fine has been a resident of Pas- 


saic since childhood and was a cross- 
country track star at Passaic High 
School. He holds a B.S. degree in busi- 


ness management from Fairleigh-Dick- 
inson College, and was employed by the 
Public Service in the Gas and Electric 
sales department. Entering the insur- 
ance business three years ago, he wrote 
over three-quarters of a million dollars 
of life insurance in 1953. 

In his new position, besides personal 
production, he will be in charge of bro- 
kerage development for the agency. He 
is an active member in the YMHA and 
B’nai B’rith. 





Woodward, Ryan, 
Sharp & Davis 
Consulting Actuaries 


55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 
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Appointed Supervisor for 
L. E. Weingarten Agency 


ALEX NEWMAN 


Union Casualty & Life announces the 
appointment of Alex Newman as agency 
supervisor for its Brooklyn agency un- 
der the direction of Lewis E. Wein- 
garten, general agent. 

Mr. Newman entered the insurance 
business in 1947 with Metropolitan Life, 
qualified for the President’s Club and 
was recipient of the Honor Club Award 
for life production and the leaders 
award for accident and health produc- 
tion for five consecutive times. In Feb- 
ruary of 1953 he joined Prudential and 
soon acquired their merit award. 

Mr. Newman attended Brooklyn Col- 
lege and has been very active in fra- 
ternal and civic orders, being a member 
of the Knights of Pythias, chairman of 
the Police Athletic League Fund Rais- 
ing Committee, Recreational aide of 
P. A. L.; member of board of directors 
and former editor of the Beach Haven 
Jewish Center and director of Beach 
Haven South Marlboro Youth League. 





Manhattan Life Gen’! Agt.; 
Succeeds Campbell, Demarest 





Gabor-Eder 
JOHN M. DEMAREST 


The appointment of John M. Demarest 
as general agent, the Manhattan Life, 
effective June 7, has been announced by 
the company’s home office. He will con- 
tinue the offices at 107 William Street, 
New York, occupied by the Campbell anc 
Demarest agency until the recent death 





of his partner John A. Campbell. 

Mr. Demarest is well known in. life 
insurance circles in New York, for he 
has had many years experience in the 
insurance field, starting in 1929. Before 
joining Manhattan Life in 1941, he was 
associated with the Equitable Life As- 
surance Society, and later with Provident 
Mutual as a brokerage supervisor. 

In June, 1945, he was appointed asso- 
ciate general agent, the John A. Camp- 
bell Agency, Manhattan Life; and in 
December, 1949 became a partner in the 
company’s Campbell and Demarest 
Agency. 


Prudential Makes Several 
Michigan Agency Changes 
The Prudential has appointed Wil- 
lard A. Guerber manager of a new 
agency at Detroit, the third Ordinary 
agency in that city. Succeeding him at 
Grand Rapids as manager will be Wil- 
son F. Peeler, formerly division mana- 
ger at the agency. 
The new agency at Flint will be 


headed by Robert V. Winters, former 
division manager. Robert Evans has 


been named division manager of a new 
branch at Royal Oak. 

Frank L. Klingbeil, long one of Pru- 
dential’s most successful agency mana- 
gers, this week turns over the mana- 
gership of the Detroit agency to his 
son, William H. Klingbeil. The elder 
Klingbeil is retiring after 40 years of 
company service, 22 of them in Detroit. 
His son has been associated with Pru- 
dential since 1946, serving as agent and 
assistant manager in Detroit, training 
consultant in the home office and most 
recently as agency manager at Jersey 


City, N. J. 











WERE YOU IN 
THIS PICTURE? 


It was taken at last year’s annual 
meeting of the Northwestern 
Mutual Association of Agents. 





Now’s the time Northwestern Mutual agents are making plans to attend the 


74th ANNUAL MEETING of the 


NORTHWESTERN MUTUAL ASSOCIATION OF AGENTS 
July 26, 27, 28—Milwaukee, Wisconsin 


LANNED by the agents themselves, conducted by 
P the agents themselves, and attended by agents at 
their own expense, these annual meetings are unique. 
That they rank high among the most successful meet- 
ings of their kind is evident from the large attendance 


for 73 years running. 


This year’s committee promises that the sessions will 
be as stimulating as ever. Committee members are: 
Chairman, J. Lowell Craig, General Agent, Milwau- 


kee, Wisconsin; G. Wendell Dygert, District Agent, 
Ft. Wayne, Indiana; Lawrence J. Evans, General 
Agent, Portland, Oregon; Lewis T. Stearn, Special 
Agent, Minneapolis, Minnesota; Kenneth R. Bentley, 
Special Agent, Danville, Illinois. 


Veteran agents and newcomers alike—all enjoy get- 


ting to know each other and exchanging ideas. And 
the Home Office joins everybody in looking forward 
again to this annual event. 


THE NORTHWESTERN MUTUAL LIFE INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 
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BROKERAGE SUPERVISOR 
to age 30—representing a billion dollar eastern life insurance company in the 
New York City area. Good Life background necessary with C.L.U. interest. 
Salary open. Replies strictly confidential. Address Box 2252, The Eastern Under- 
writer, 93 Nassau Street, New York 38. 


Solomon Huber Plans All-Day Forum 
At New School for Social Research 





A novel experiment will be born on 
at the New School for 
graduate college, at 66 


New York City, when 


September 25, 
Social Research, 
West 12th Street, 


Solomon Huber, faculty member and 
general agent of Mutual Benefit Life, 
puts on an all-day forum for life insur- 


accountants, trust officers and 


It will be unique in many re- 


ance men, 
attorneys. 
spects and represents a departure from 
earlier forums conducted by Mr. Huber 
with the Solomon Huber Associates and 
the New School. 

eliminating 


off and on for 

The Associates are 
usual annual forums for accountants, at- 
and substituting 
forums annually 


their 


torneys and trustmen 
miniature 


attendance, 


four 
strictly limited in 
stricted to a particular profession such 
dentistry, chi- 


instead 
each re- 
as medicine, optometry, 
ropody, accountancy, etc. 
a means of continuing to build good will 
and extending the atmosphere of proper 
organization will, 


However, as 


relations, the 
this 


public 
beginning 
annual forum for the life insurance peo- 
well as the accountancy, trust 
professions in 
School. The 


sponsor an 


with year, 


ple as 
and legal conjunction 
with the New 


catalogue of the 


forthcoming 


world famous educa- 


tional institution which has been edi- 
torialized in the New York Times, New 
York Herald-Tribune and other news 


papers will show the forum as a coop 


erative affair. Associates in the Huber 
Agency will sponsor the New School 
forum by inviting clients and other in- 


interested in attending such 
functions. Another departure will be the 
attempt to weave into the proper form 
the everyday problems of both the es- 
tate planner and his client. Probably 
most unique will be the distribution of 
a folder on registration which is sched- 
uled for well in advance of the event, 
of a number of processed sheets which 
will detail the client’s assets and objec- 
tives. This will enable those in at- 
tendance to follow closely the recom- 
mendations of the speakers and criticism 
of the panel, bringing about more than 
the usual audience participation. 

Estate planning forums as a rule deal 
with isolated, unrelated aspects of taxes 
and toa lesser degree with the problem 
of solving some of the client’s objec- 
tives. The results are frequently disap- 
pointing to the professional audience 
which for the most part may be inter- 
ested only in certain tax topics or seg- 
ments of the law. For example, Sec- 
tion 115G3 of the Internal Revenue 
Code may be particularly appealing to 
practitioners who are encountering the 
problem and yet find many members of 
the audience completely indifferent. Thé 
difficulties they encounter and the in- 
formation they require may lie in such 
areas as joint tenancy, power of ap- 
pointment, spouse’s right to elect to 
take against her husband’s will, estate 
tax apportionment, conflict between lo- 
cal law and Federal law with respect to 
the sale of a business interest to be 
effective at the death of the seller and 
so on. Mr. Huber, as moderator, has 
brought together into one comprehen- 
sive setup the assets which the man of 
moderate means and the man below the 
status of millionaire might conceivably 
own and the instruments (or lack of in- 
struments) which dispose of such assets 
either in writing or by statutory re- 
quirements such as the intestacy laws, 
social security benefits and instruments 
over which he may have no control as 
is the case with fixed pension and for- 
mula profit-sharing benefits. The hypo- 
thetical case of Frank Merriwell, long 


dividuals 


a favorite of the moderator, brings into 
play the fictitious assets of the dime 
novel fiction hero of athletics and the 
instruments which he has executed or 
should execute in order to avoid dis- 
position contrary to his stated objec- 
tives as developed in a fact-finding in- 
terview. Thus, seemingly unrelated seg- 
ments of the law and estate planning 
techniques will be brought together in 
order that a proper solution in the form 
of a report can be presented by each 
speaker who will tell Merriwell what he 
should do in order to achieve a plan 
which will integrate assets and the dis- 
positive instruments. 

Each speaker will address his remarks 
to Mr. Merriwell from his written re- 
port as if the client were before him. 
The panel will then discuss the pros and 
cons of the advice offered and encour- 
age participation of the audience. 
Unique also is the attempt of. Mr. Hu- 
ber to have each speaker give his pres- 
entation without benefit of discussion 
with the other participants. The objec- 
tives is to make clear to the audience 

















how each profession might go about 
satisfying Merriwell’s objectives. This 
viewpoint, it is anticipated, will be ex- 
tremely helpful to the representatives 
of the other professions and may in 
time give added meaning to the loosely 
used designation of “estate planning 
team.” 

Registration has been set at $10 for 
the session which will begin at 9:15 
am. and terminate at 4:30 pm. A 
luncheon session is scheduled for those 
who wish to attend at $2.50 per person 
in the college dining room, at which 
time additional questions may be ad- 
dressed to the morning speakers. All 
registrations should be completed be- 
fore June 30 in order that proper facili- 
ties may be provided and the processed 
copies of the Merriwell story furnished 
to registrants. All that is necessary for 
attendance is a letter to the registrar, 
Charles F. Godley, accompanied by a 
check for ten dollars requesting attend- 
ance at the New Schoo!l-Huber Estate 








 ONSERVATION 


AWARDS 


KEYED FOR 
CAREER LIFE 
UNDERWRITERS 


have been a matter of Com- 
pany practice for more than 30 
years. Recently, checks averag- 


ing $139.43 were distributed to 
182 Production Club members 











FOUNDED IN 
1867 IN 
DES MOINES 


EQUITABLE LIFE INSURANCE 


on 1952 business persisting into 
the second policy year with a 
lapse rate of 10% orless. The 
Company salutes its career life 
underwriters who have so ably 
contributed to its position as 
one of the leaders in persist- 
ency throughout the country. 





\ COMPANY OF IOWA 





Planners Forum. No other literature 
will be provided and seats will be as- 
signed in the order of receipt. 

The speakers who will make a direct 
report to Merriwell (the audience) in- 
clude Leo E. Leichter, trust officer and 
assistant vice president, Federal Trust 
Co. of Newark, who has planned thou- 
sands of estates; Dr. Robert S. Halz- 
man, professor of taxation at the Grad- 
uate School of Business Administration 
of New York University, author of nu- 
merous texts and popular sellers, who 
will present the business consultant’s 
point of view and Eugene P. Walsh, at- 
torney, editor of CLU’s Query, former 
Prentice- Hall executive editor, who will 
present the tax writer’s point of view, 
and Robert R. Onderdonk, president of 
the Estate Planning Corp., while not 
presenting a solution, will comment on 
how as a former life man he might have 
handled the situation. (The Estate 
Planning Corp. does not sell insurance 
and handles affairs of clients whose es- 
tates are in excess of a million dollars.) 

Participating in the panel in the af- 
ternoon session are Philip A. “Pat” 
Lacovara, lawyer and editor of Trusts 
and Estates; Alex M. Hamburg, lawyer, 
one-time Prentice-Hall editor and foun- 
der of the original forums on taxes in 
New York City, and Milton Young, 
law school professor, lecturer, author 
and attorney. 

The success of the forums conducted 
by the late J. K. Lasser, known as New 
York University’s Institute on Federal 
Taxation, has inspired Mr. Huber to at- 
tempt a somewhat similar arrangement 
but based primarily on the needs of the 
life underwriter and those responsible 
for his training and development. Hence 
his decision to give up his usual agency 
forums. 


First Board of Directors 


The first board of directors who con- 
ceived the idea of the School and made 
it a reality were Mrs. George W. Bacon, 
Charles A. Beard, Henry Bruere, Her- 
bert Croly, Mrs. Learned Hand, Alvin 
Johnson, Mrs. Thomas W. Lamont, 
Fstley C. Mitchell, Mrs. Emily James 
Putnam, James Harvey Robinson, Mrs. 
Victor Sorchan, Mrs. Willard Straight. 

From the outset the New School dis- 
pensed with academic ceremonials and 
requirements. It was to be truly a tak- 
ing counsel together of scholar and in- 
telligent iaymen; the students were men 
and women, the majority of whom were 
employed by day, and free to attend 
lectures only late in the afternoon or 
during the evening. They were studying 
not for credits or advanced degrees, but 
purely out of a desire to learn more 
about the subjects under discussion. No 
entrance credits were demanded, no en- 
trance or final examinations were given. 
Reading was suggested, but never as- 
signed. The student’s own interest and 
the intrinsic merits of the subject under 
discussion were the driving forces which 
were counted upon to keep the program 
The standard of all work was 


going. 

postgraduate in character, in keeping 
with the mature intellectual level of 
both faculty and student body. Yet 


pedantry and academic formalism on the 
part of the lecturer were clearly taboo. 
These early standards have been steadily 
upheld throughout the history of the 
school. Yet for those requiring aca- 
demic degrees the New School offers 
courses leading to Doctor of Philosophy 
and Doctor of Social Science. 
On October 2, 1933, the New School 
gave striking evidence of its fundamen- 
tal belief in the great tradition that 
thought and scholarship must be free. 
On that day with a total absence of 
ceremony or circumstance and in con- 
sonance with the traditions of our great 
(Continued on Page 15) 
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a ON THE BUSIEST CORNER of his own home 
town—but he might as well be stranded on the rolling dunes 
of the vast Sahara. For this bewildered salesman lacks the 
proper selling tools he needs to find and hold the right 
direction. 

But how encouraging the job can be with a company 
eager to cooperate with sound, effective sales promotion. 
A good reason why you will be interested in the sales sup- 
port provided by The Union Central Life Insurance Com- 
pany. Yes, through research and testing, The Union Central 
constantly supplies its men in the field with new sales ideas 
and techniques, scientific prospecting procedures and a wide 
variety of sales presentations to fit every type of life insur- 
ance market. And the Company also provides visual aids 
and other point of sale material—whatever the salesman 
needs to help stimulate greater interest and conviction in 
his prospects. 

In addition to effective sales assistance, The Union Cen- 


Pe stopecvta Bly Ay Ae 


tral offers other major job factors for your consideration. 
Choice of your own job location. A thorough training pro- 
gram. Opportunity for steady advancement. Sound earnings 
plus liberal retirement and pension plans. Stable employ- 
ment that does not rely on business conditions. And scien- 
tific aptitude testing to help you determine which job is 
best for you. 

Representing The Union Central—with its policies that 
take care of every life insurance need from birth to age 70 
—you can experience a deep personal satisfaction for worth- 
while service to members of your community. And you 
can look ahead to many prosperous years of independence 
and security for yourself and your family. To get all the 
facts, drop us a line and we'll be glad to arrange an inter- 
view at one of our local offices near you. 


THE UNION CENTRAL LIFE INSURANCE COMPANY 
CINCINNATI 2, OHIO 


FOURTH in a series designed to be of service to young men contemplating a life insurance career. These advertisements appear in 
magazines and life insurance trade press where young men are likely to look for information about companies and job opportunities. 
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Eastern Life’s Agency 
Dinner Attended by 76 


1953 LEADERS RECOGNIZED 





Company Scored 58% Gain Last Year in 
Paid-for Business; Observed 27th 
Anniversary on May 27 


Recognition of outstanding 1953 pro- 
duction records and announcement of a 
new juvenile policy —the Adjustable 
Juvenile Estate Builder— featured the 
agency dinner held by the Eastern Life 
of New York May 27 at Shelton Hotel, 
New York, with 76 attending including 
home office officials. The new juvenile 
policy will be ready for selling in the 
near future. 

Murray April, director of agencies, 
who was the presiding officer, received 
plaudits for the 1953 production record 
of 58% gain in paid-for business, and 
pledged that he would do his utmost this 
year to help top the 1953 score. Gen- 
eral Agent Walter Kaye of New York, 
leading producer of the company, was 
given recognition for his 1953 record of 
23 cases for a paid-for total of $914,- 
317. For this feat he qualified for the 
All Star Honor Roll and received a 
citation. 

Another general agent—Sidney J. 
Vidaver of Lakewood, N. J.—was ad- 
judged to have made the greatest 
amount of progress, especially during 
the past year. Mr. April presented him 
with an original Milt Gross drawing. 
Mr. Vidaver has pledged to pay for $2 
million in 1954 and is well on his way. 
Still another representative—Sol Abram- 
owitz —is availing himself of the home 
office facilities to hold his agency meet- 
ings there. The same privilege is ex- 
tended to other agencies, Mr. April said. 


Proud of Claim Paying Promptness 


Col. Francis R. Stoddard, counsel of 
the company who is a former New York 
Superintendent of Insurance, told the 
agents that they should be proud of 
Eastern Life’s policy of paying its claims 
on the day they are received. He gave 
credit to Harry Yarin, vice president 
and secretary, and stressed the good 
will building aspect of this practice. Col. 
Stoddard has been continuously associ- 
ated with the Eastern (and its prede- 
cessor—Judea Life) since he helped to 
form the company 27 years ago. In 
fact, it was on May 27, 1927, that the old 
Judea opened its doors for business. 

Among other speakers at this gath- 
ering Louis Lipsky, president of the 
company, expressed to the agents his 
satisfaction over their past year’s prog- 
ress. In turn, Theodore Racoosin, a 
member of the original board of direc- 
tors, and Abraham Krumbein, first vice 
president, indic ated their confidence in 
Eastern Life’s future. 

Vice President Yarin as the closing 
speaker demonstrated the value of keep- 
ing in constant touch with policyholders. 
“Don't forget to follow them up after 
the first sale. Business promotions, in- 
creases in the family and change of 
jobs are all potent reasons why you 
should be close at hand. If you are not, 
some other agent will sell the required 
additional insurance,” he said. 





Shanks Sees Country’s Assets 
Outweighing Its Liabilities 
Prudential President Makes Sentimental Journey to Old Min- The new 


nesota Home Town, Making Commencement Address 
At Fairmont High School Where He Graduated auditorium 


The town of Fairmont, Minn., turned country in many smaller cities and wing at The 


out in force on Monday to honor one’ towns has brought with it a similar dis- 
who, after graduating from its high persion of executive power and author- 
school, went forth to become a distin- ity. This means that to a very larger Greenbri r 
guished figure in American big business extent the same opportunity for prog- te 

Carrol M. Shanks, presi- ress in countless important national 


institutions. 
dent of The Prudential, had visited the concerns will be available in all sections 

Minneapolis regional head office of the of the country.” 

company the latter part of last week He then cited the scientific and tech- 

in company with Gerald A. Eubank, nological advances, saying great new 

who in addition to being head of Eu- horizons are opening up and “our whole 

bank & Henderson, representing Pru- concept of working for a living is un- 

dential in New York, is a special as- dergoing important evolution.” He also 

sistant to the president of The Pruden-_ cited the increased security and freedom 

tial Mr. Shanks then made a leisurely from fear of economic disaster which 

approach by motor to his boyhood coun- Americans enjoy. Last asset is the 

tryside, arriving at Fairmont to be promise of great new sources of power. 

house guest of old friends. Saturday “Between the atom and the sun a com- ° 

night he was guest of honor at Legion munity will no longer be limited in its The Greenbrier will soon offer en- 

Hall and Monday he delivered the ad- capacity to produce power because it is larged and improved facilities for 

dress to the high school graduates. too far from fuel sources.” group meetings at famous White 
In his talk Mr. Shanks recalled his  T Rudiives Mans West Virginia. Th 

own graduation, that he “had little or E B. Bin ham J ins P d ulphur _— _ — e 

no idea what he wanted to be or do; mena s ‘ oins 5 urdue New Auditorium wing will offer 

where or how to start.” He went on to Eugene_ B. Bingham, an insurance groups up to 1,000 the most modern 

“strike a sort of balance sheet for the man Of Charlotte, N. C., has been ap- meeting facilities to be found any- 


pointed assistant director of the Life 


ieee z 2 .) 

— BoP rset rane ere raga 2 Marketing Institute at Pur- where. 
accra d ientiiies Hal 4 Te te aig igor A oy The new addition will have an 
Discussing this balance sheet, Mr. Mr. Bingh 4m succeeds Russell inieen, 8,600 sq. ft. auditorium with a capac- 
Shanks first touched on the liabilities. who left the institute recently to eer. ity of 1,075 for meetings and 860 for 
The er gg ol o ‘ + listed aa ae lish his own insurance agency at Bloom- banquets. A theatre with continental 
ete —— ca ia soistien esc: —, Said ics tien te it style seating and an inclined floor 
ay : a noxville, will accommodate 400. Both will 


as to agricultural or industrial capacity Tenn., grew up at Gary, West Va., and 


or as to transportation to support a was graduated from high school there. have full stages with all facilities, 


major war outside her own borders. He graduated from Davidson College, plus the latest projection equipment 
; Inflation is oe evil Sie" will bes a to Davidson, N. C., the Institute of Insur- and P. A. systems. Eight smaller 
earn to control, he said, brought about’ ance Marketing at Southern Methodist i : 5 

; nce Mé g at ~ i s meeting room : 
usually by government spending more University, Dallas, and from the Life “9 : s for 25 to 100 persons 
than it takes in. “Perhaps your genera- Underwriters Training Course. He is a ay bona included. The entire wing 
tion will learn how to control those self- Navy veteran of World War II and the will be air conditioned. 
seeking groups who threaten our legis- Korean War. His commercial experi- 
lators with defeat unless they do their ence has been with Proctor & Gamble ne ec 
eae cg Ses : 
bidding. in Chicago and Detroit and he has been 


The third liability Mr. Shanks gave associated with the O’Hair Agency in 
as the “Fear that we may not maintain Charlotte since entering the life insur- 
the moral, ethical and religious stand- ance business 18 months ago. 
ards of our forebears and of our West- aie eee 
ern culture. Political freedom depends : 
upon economic freedom and both sur- New Hospital Expense Form 
vive only where there is basic and com- Connecticut General Life has issued 
plete respect both by law and customary a new hospital expense policy, known 
practice for the dignity, the integrity as the Individual Hospital Expense 





and the rights and duties of each in- policy, designed to protect persons who 
dividual.” are ineligible for the company’s Family AUDITORIUM set for banquet 
Assets Growing in Importance Hospital po ea policy, because they Dimensions — 72’ wide by 112’ long. No 
Turning to the assets, Mr. Shanks are not members of a family unit. obstructions. Fully equipped stage 40’ x 
ee: pee ; ‘ SR RR 20’, orchestra pit, dressing rooms. Moti 
said they were growing in importance. pit, & a 
=a - = 9 . . . . . 

First he listed the decentralization of Conn. Gen l Chicago Change nso Part mi sg atesengg Pong i. 
5 a eee ” * : A . le v. A. U. power su t 
business. This is of more significance e, Connecticut General Life announces ample outlets. “eet and carcass 44. 

he said, “than many people realize. The that ‘Burnham L. Batson, assistant man- joining. 


rapidly proceeding decentralization of ager at Hartford has been made man- 
industry, replacing large plants and ager of the Chicago office and John M. 
offices in one. section with smaller Kelsey, brokerage assistant at apse 
plants, offices and units throughout the becomes brokerage manager at Chicago. DIRECTOR OF SALES 

> 


For detailed information about 
the new meeting facilities, address: 





WHO SAID “RECESSION ?2?? — <(endnir 


It couldn't have been us, for our sales have been looking mighty good. In fact, March 





SALES « WHITE SULPHUR SPRINGS 
:' WEST VIRGINIA 








Or inquire of Greenbrier offices in New 
































topped every similar month in the history of the Company. We began re-tooling for : 
York, 588 Fifth Ave., JU 6-5500 * Boston, 73 
tough competition when we introduced our Gold Standard Ordinary Life Policy (beats ~ Tremont St., LA 3-4497 * Chicago, 77 West 
i ie as ae Washington St., RA 6-0625 * Washington, 
the rates of all American competition) last summer. There’s even more to come! If 1.5. ae swcianaea! Bldg. — 
you're beginning to believe this recession hooey you'd better write us. ae 








Wary w. Wade, President 


GENERAL AGENCIES OPEN IN Arkansas «* Arizona «* California 


S ANDARD L FE INSURANCE CO. of IND. Delaware + Florida + Georgia « Illinois * Indiana + Kentucky 


Louisiana +* Maryland * Michigan * Missouri * New Mexico 





INDIANAPOLIS, INDIANA 
Pennsylvania * Tennessee * Texas * Virginia * West Virginia 
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Waring Made Manager, 
N. Y. Life Group Sales 


OTHER PROMOTIONS ANNOUNCED 


Fairbanks, Davenport, Townsend and 
Robinson Figure in Changes; Sketch 
of Their Careers 


Dudley Dowell, executive vice presi- 
dent, New York Life, announces that 
Stewart Waring has been promoted to 
manager of agency Group sales and his 
transfer from the on department to 
agency department of the company. He 
will report directly to Edmund L. G. 
Zalinski, vice president in charge of 
sales development. Guy L. Fairbanks, 
Jr., will succeed Mr. Waring as manager 
of the Group department’s North Atlan- 
tic region. Wade Davenport will become 
manager of the midwestern region with 
offices in ‘Chicago. LaVon Townsend 
will become supervisor of Chicago dis- 
trict office and Stanley Robinson home 
office representative there. 

Mr. Waring, a graduate of Cornell, 
entered Group field with Aetna Life in 
1937 following his graduation and had 
experience in New Hampshire, Vermont 
and Philadelphia before joining Johnson 
& Higgins, a nation-wide brokerage con- 
cern where he was a consultant to lead- 
ing corporations on Group and Pension 
Planning. 

Mr. Fairbanks, a graduate of Univer- 
sity of Iowa and a World War II Air 
Force captain, was ‘saeiea actuary with 
a Los Angeles brokerage house before 
joining New York Life in 1951 as a 
Group underwriter. In 1952 he took 
charge of Group annuity sales and later 
directed Group sales development pro- 
gram. Mr. Davenport, who will succeed 
Ervin C. Jones, recently appointed assis- 
tant vice president, has been district 
Group supervisor in Chicago area since 
1953. A graduate of University of Ne- 
braska and a World War II veteran he 
was formerly associated with Occidental 
Life of California and Aetna Life. He 
joined New York Life in 1951 and was 
in Kansas City before his Chicago ap- 
pointment. Mr. Townsend was formerly 
with Occidental Life and Sun Life of 
Canada; was a lieutenant in Air Force 
during World War II and has been 
assistant district Group supervisor in 
Chicago district Group office since 1953. 
Mr. Robinson has been a Group repre- 
sentative in Chicago office since joining 
New York Life in 1952. 


Solomon Huber Forum 


(Continued from Page 12) 


country, the new Graduate Faculty of 
Political and Social Science which the 
New School had drawn from among the 
scholars driven from their posts in the 
totalitarian countries, began its first 
academic year in their new home. This 
was the start of what had been well 
called “one of the most remarkable edu- 
cational adventures of our time.” Swiftly 
this faculty developed a place of its own 
and within a few short years became a 
vital and integral part of the American 
educational system. 

A tremendous force and a pioneer in 
adult education, the New School has 
also become a model followed by many 
other institutions of higher learning in 
advancing all that is noble and stimulat- 
ing in building the future leaders of 
our American democracy and our way 
of life. Mr. Huber hopes that in the 
years to come, with the cooperation of 
President Hans Simons, the New School 
will become the center of all important 
life insurance activities in the fields of 
programming, estate planning and taxes. 





“Where Business is Appreciated” 


CARL E. HAAS, C.L.U. 


General Agent 
Continental Assurance Company 


32 Court Street Brooklyn 2, N. Y. 
TRiangle 5-7362 











secaeten D. FRANK 

~ = PE A Ra: ry 
souei Pp: veuadi, vice president and 
general counsel of Lincoln National 
Life, was named to the board of direc- 
tors, and John Phelps, 
president, was promoted to second vice 
president, it was announced by Walter 

Menge, president. 

Mr. Frank has been vice president and 
general counsel for the past three years 
and has also served Lincoln National as 
assistant general counsel, associate gen- 
eral counsel, and second vice president 
since joining the organization in 1930. 
Before affiliating with Lincoln National, 
Mr. Frank had been general attorney in 
Texas for the Southwestern Bell Tele- 
phone Co., a member of Leake, Henry, 
Wozencraft and Frank law firm in 
Dallas, and assistant general counsel for 
a large life insurance company there. 

Mr. Phelps joined Lincoln National 


assistant vice 





JOHN PHELPS 


Life in 1938 as a member of the home 
office underwriting department and 
transferred nine years later to the rein- 
insurance department. He served as 
reinsurance supervisor, assistant secre- 
tary, and assistant vice president prior 
to his present promotion. He is a grad- 
uate of University of Michigan where 
he majored in actuarial science iis busi- 
ness administration. Mr. Phelps served 
with the Air Force in China during 
World War II and attained the rank of 
captain. He is a Fellow of the Society 
of Actuaries. 


Lew Cotlow to Make Color 
Film of African Tribes 


Lewis N. Cotlow, noted explorer and 
author, who, between trips to deepest 
Africa or the jungles of South America, 
is a successful life insurance producer 
affiliated with the Lawrence E. Simon 





BETTER THAN EVER 


Two men in our field organization each paid for a 
million dollars of new life insurance business during 
the first 45 months of 1953. And this year the leader 
in paid business has already paid for more than a 
million dollars in the first three months of 1954. 


Many other fine producers also have reached new 
personal production records. 
one of them. To all of them we express thanks for 


continuing to suggest ways to make Provident life 
policies and practices more helpful and productive. 


ane 


PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY 
Chattanooga 


LIFE ACCIDENT SICKNESS HOSPIT. 





LIFE WITH 
PROVIDENT 


We are proud of each 


-Since 1887 





SURGICAL MEDICAL 


YOU'RE HEADING 


IN THE 


RIGHT DIRECTION 
WHEN YOU REPRESENT 


Combined Insurance Co. of America 
5316 Sheridan Rd. — Chicago 40, Ill. 










Hearthstone Insurance Co. of Mass. 
395 Commonwealth Ave. — ‘Boston, Mass. 


Comined American Insurance Co. 
2817 Maple Ave. — Dallas, Texas 


First National Casualty Co. 


Fond du Lac, Wisconsin 


COMBINED GROUP 


W. CLEMENT STONE 
President i 








Agency of Massachusetts Mutual Life at 
20 Pine Street, New York, is now on 
his way by plane on his third trip to 
Africa to make an authentic full-length 
color film featuring the big game and 


primitive tribes of Equatorial Africa. 
Making of the picture involves a 
six month expedition through Kenya, 
Tanganyika, Uganda, Belgian Congo, 
French Equatorial Africa, Camaroons, 
and Nigeria. Republic Pictures will re- 
lease the film through its subsidiaries 
throughout the world. 

Mr. Cotlow was co-producer of “Sav- 
age Splendor” and producer of “Jungle 





LEWIS N. COTLOW 


Head-Hunters” both full-length color 
films of Africa and South America. His 
first book was “Passport to Adventure” 
and his second “Amazon Head-Hunters” 
published by Henry Holt & Co. He’ has 
lectured widely and appeared on TV 
programs. He is past president of the 
Adventurers Club and the Circumnaviga- 
tors Club. He is also a director of the 
Explorers Club and a Fellow of the 
Royal Geographical Society. 





HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 
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LABELED 


Association 


CITIES INCORRECTLY 
National Fire Protection 
is disturbed by an article published in 


April Woman's 


Companion under the title 


Home 
Your 


The article appears 


the issue of 
Save 
Family from Fire.” 
to be intended as a contribution towards 
but includes under 


life safety from fire, 


the heading, “How Well Can Your 
Town Protect You?” a listing of cities 
rated “Worst,” “Poor,” ‘Fair’ and 
“Good.” 


he magazine based its listings upon 
the average per capita fire losses dating 
back to 1946, its data being attributed 
to National Fire Protection Association 
ratings but which the magazine misin- 
terpreted. Naturally, the municipalities 
listed by Woman’s Home 
as having a fire loss record which made 
them the 24 “Worst” cities in the 
United States were decidedly irritated. 
Mere statistics tell a 
misleading. The average per capita fire 
loss statistics which had been given by 
NFPA were not compiled in such form 
useful for 
Such 


parisons could properly be made only 


Companion 


story which is 


as to be particularly valid 


comparison between cities. com- 


factors are taken into con- 
sideration beyond 

the tables. Relative 
interpreted in the light of different con 


when many 
those presented in 


fire losses must be 


ditions in the cities. Furthermore, it 
should be noted that the fire loss fig 
ures which NFPA has regularly re 


printed are primarily those supplied by 
the fire departments themselves on the 
basis of 'their own estimates of losses. 
NFPA has tried to encourage uniform 
reporting practices and has continually 
emphasized the fact that 
records should include all losses in the 


fire loss 
city whether insured or uninsured, and 
whether buildings or 
property. Furthermore, it has empha- 
sized the importance of making reason- 
ably accurate estimates of losses after 
checking with information from all 
available sources than 
down figures just on the basis of an 
offhand guess. However, there is in 
the picture nothing to compel any fire 
department to report fire losses accu- 


involving other 


rather setting 


rately, and in general no way to check 
the figures if 


more favorable report than his neighbor 


one fire chief presents a 
due to an honest difference of opinion 
or by simply 
NFPA 
years that 

had the 
that they should report only such losses 


as to reporting methods, 


underestimating fire losses. has 
the 


departments have 


discovered over some 


fire notion 
not covered by insurance 
Other cities have had the theory 


only losses should be 


as are com- 
panies. 
that 
ported. 


NFPA 


insured re- 


analyzes the record of some 


of these 24 “Worst” cities. One such 
city is Charleston, W. Va. Says NFPA 
in its current Quarterly: 


Charleston did have some large loss 


fires, the kind that no fire department 
can handle without large loss when 
they are not called immediately. How- 
ever, the 1953 fire loss of $149,000 total 


is well below the national average for 


a city of about 75,000. What’s all the 
excitement about ? 

Then there is Huntington, W. Va. 
Says NFPA 


"Silesian has not at this writing 
reported its 1953 fire losses. Perhaps 
this is another city that doesn’t want 
do-gooders to use per capita fire losses 
as a measuring stick against them. To 
be sure, the 1946-1952 average was not 
but during the past winter 20 
more firemen were added to the Hunt- 
ington fire department, and four new 
pumpers purchased. Why worry? 


good, 


Second Lieutenant James Dillard Hall, 


Jr., whose father is associate agency 
director of United States F. & G, is 
now stationed in Korea after some 


months of U. S. Marine Corps service 
in Japan. He is due to be rotated home 
in December, having enlisted in the 
Marines in June, 1951. Lieutenant Hall, 
a graduate of Hobart College, Geneva, 


N. Y., plans to enter Harvard Law 
School in September, 1955. 

* * * 
Albert E. Perry, new manager for 
Canada of United States Fidelity & 


Guaranty, was also elected a vice presi- 
dent of the company. He has been man- 
ager at Toronto since 1945. Born in 
England he went to Canada as a young 
man and spent most of his adult life 
with United States F. & G. He is also 
vice president and general manager of 
Fidelity Insurance Co. of Canada, an 


affiliate of U.S. F. & G 





Bradford Bachrach 


MRS. WILHELM A. BAUMGARTEN 


Bridal pictures are shown on this page 
of daughters of three prominent life 
insurance men. All were May brides, 
and they are the former Jocelyn Wins- 
low Smith, daughter of George Willard 
Smith, chairman, New England Mutual 
Life whose wedding was May 22 in Co- 
hasset, Mass.; Nancy Carol Johnson, 
daughter of Holgar J. Johnson, presi- 
dent Institute of Life Insurance, whose 
wedding was May 1, at Greenwich, 
Conn.; and Deborah Louise Camps, 
daughter of M. Lowell Camps, general 
agent, John Hancock, 110 East Forty- 
second Street, New York. Her wedding 
was May 8, at Rye, N. Y. Miss Smith 
married Wilhelm Alexander Baumgarten 
of The Hague, Holland, who is now an 
engineer in Asheville, N. C., where the 
young couple are making their home; 
Miss Johnson married Robert I. Hauer- 
waas, who served in the Merchant Ma- 
rine during World War II and was with 
the United States Air Force and is now 
associated with U. S. Steel Products Co., 
in Chicago, where they now live. Miss 
Camps married Peter Santon of Dobbs 
Ferry, N. Y., who recently completed 
two years of service with the Army. 
They have made their home in Dobbs 
Ferry. 

Mrs. 
Winsor 


a graduate of 
Holyoke College, 


Jaumgarten is 
School, Mt. 





William C. Campbell of 
W. Va., a leading agent of 
and a member of 
Cammack insurance family, all of whom 
are with that company, is one of Amer- 
ica’s lez iding amateur golfers. It looked 


Huntington, 
John Han- 


cock the famous 


for a time as if he were to win the 
British Amateur played at Muirfield, 
Scotland, last week, but he finally was 
defeated and finished No. 2. Bill Camp- 
bell has twice been a Walker Cup 
player and this was his fifth British 
Amateur participation. 


ae a 


James J. Jordan, who has been ap- 
pointed marine state agent of Automo- 
bile and Standard Fire for Maine and 
New Hampshire, is the son of the late 
Ernest Jordan, for many years state 
agent for these companies in Connecti- 
cut. James J. Jordan has been associated 
with Paul Haring in the companies’ fire 
and marine service office at Portland. 


wae We 


Horace W. Brower, president of Oc- 


cidental Life of California, has been 
elected chairman of the board of the 
Los Angeles Better Business Bureau. 





Bradford Bachracn 


MRS. ROBERT I. HAUERWAAS 


Jay Te Winburn, N. ¥ 
PETER SANTON 


MRS. 


Radcliffe Management Training Pro- 
gram. Mrs. Hauerwaas is a graduate of 
Westover School, Middlebury, Briarcliff 
Junior College and attended University 
of Stockholm, Sweden. Mrs. Santon was 
graduated from the Knox School and at- 
tended St. Lawrence University. 
* * x 


Edwin J. Anderson, president of the 


Goebel Brewing Co., has been elected 
to the board of directors of American 
Motorists Insurance Co. Mr. Anderson 


joined the Goebel organization in 1938 
and became its president in 1941. He 
also is a director of the Detroit Com- 
munity Fund, president of the Children’s 
Hospital of Michigan, and director of 
the United Foundation, Detroit Board 
of Commerce. 


* * * 

W. L. Nolen and Mrs. Nolen, New 
York, sailed June 2, on the “Queen 
Elizabeth,” for London. There Mr. No- 
len will visit the head office of the 
North British & Mercantile, of which 


he is United States ,manager. 
* 


Richard F. Tharp, controller, Fireman’s 
Fund Group, San F rancisco, has been 
elected to membership in the ‘Controllers 
Institute of America. Established in 
1931 the Institute is a non-profit organi- 

vation of controllers and finance officers 
from all lines of business—banking, 
manufacturing, distribution, utili- 
ties, transportation, etc. 
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Business Machines From Many 
Countries 

Canada’s seventh International Trade 
Fair now being held in Toronto’ has 
exhibits from 26 foreign countries. “It 
is appropriate,” says The Financial Post 
of Toronto, “that this young and bur- 
geoning land of Canada, the world’s 
third) nation in international — trade, 
should be the host and sponsor of such 
a market place in the new world. Only 
one or two days’ travel now separate 
the peoples of the western world. Never 
before has their welfare been so indi- 
visible and so intimately linked. In the 
world market place which Canada has 
established there is a congregation of 
ideas, arts and skills offering benefit for 
all who there assemble.” 

Among the exhibits which interest in- 
surance men are those having to do with 
improving the efficiency of business 
offices. More than 70 firms have ex- 
hibits in the office equipment field. 
Among devices are those having to do 
with micro-filming equipment, instan- 
taneous typewritten two-way communi- 
cation for messages, electronic com- 
munications, calculating machines of 
many types, copying equipment, ac- 
counting machines. 

That the United States and Canada 
are not the only countries which have 
made great progress in developing ma- 
chines to improve business operations is 
demonstrated by some of the exhibits 
of foreign countries. Some of the ex- 
hibits, as listed by Financial Post, fol- 
low: 

Germany has brought over a tiny cal- 
culating machine for addition and sub- 
traction, and multiplication tables; add- 
ing machines that do direct subtraction, 
credit balance, multiplication. 

Italy is showing printing calculators. 

Switzerland and Lichtenstein have 
office machines and calculators to show. 

Sweden is displaying adding machines 
and multi calculators. 

3ritain has vault doors, steel office 
and works storage equipment, woven 
wire cloth, bank and security equip- 
ment, steel shelving. 

United States will show a composing 
machine and headliner as well as school 
supplies such as chalk, erasers and art 
materials. 

Canada has 37 firms in the office 
equipment section. Among the new fea- 
tures will be a type of copying equip- 
ment which produces direct positive 
copies by a fast, dry electrical process. 

Another Canadian firm is showing 
electric punched card accounting ma- 
chines and time equipment. Two firms 
are showing the instantaneous type- 
written two-way communication system, 
and there is electronic equipment for 
schools, industry, hospitals, institutions 
and ships. There will be a patent pencil 
sharpener with a camatic action and 10- 
point control. 




















Fellowships Awarded to Teachers 
of Insurance 


Forty-four teachers of insurance from 


35 colleges and universities in the United 
States and Hawaii have been awarded 
fellowships under a cooperative program 
sponsored by the American Association 
of University Teachers of Insurance and 
the various trade associations of the in- 
surance industry. 

Under this fellowship program, now 
in its fourth year, teachers of insurance 
are given an opportunity to spend four 
to six weeks in home offices of insurance 
companies, studying company policies, 
procedures, and problems. Each fellow is 
assigned to an officer of the company 
which he is visiting, and together they 
outline and carry through a program of 
orientation which will give the teacher 
of insurance insight into the operation 
of the American insurance industry. 

The program is unique in that it is 
the only one in which all segments of 
the insurance industry are represented. 

The coordinating committee which ad- 
ministers this program is composed of 
the following: 

Laurence J. Ackerman, dean of the 
School of Business Administration, Uni- 
versity of Connecticut, chairman of the 
committee; Theodore Budlong, repre- 
senting the National Board of Fire Un- 
derwriters; Roger Crafts of American 
Mutual Liability, Boston, and John S. 
Hamilton, Jr., secretary, American Mu- 
tual Alliance, representing the mutual 
insurance companies; William O. Cum- 
mings, Life Insurance Agency Manage- 
ment Association, Hartford, and Robert 
P. Stieglitz, director of college relations, 
New York Life, representing the life 
insurance companies; Burton L. Young- 
man, representing the Association of 
Casualty and Surety Companies; and Dr. 
Harry J. Loman, dean of the American 
Institute for Property and Liability Un- 
derwriters, Inc., representing the Ameri- 
can Association of University Teachers 
of Insurance. 

The fellowships this summer have been 
assigned as follows: Clarence S. Boyle, 
3righam Young University, to Metro- 
politan Life in San Francisco; William 
Brewster, Jr., Texas Western College, to 
National Surety Corporation, New York 
City; John M. Briggs, New York Uni- 
versity, to New York Life; William L. 
Burdick, Western Michigan College, to 
Connecticut Mutual, Hartford; Arleigh 
R. Burton, Arizona State College, to 
Mutual of New York; James J. Chastain, 
University of Wyoming, to Aetna Insur- 
ance Group in Hartford; Donald R. 
Childress, University of Oklahoma, to 
Massachusetts Mutual in Springfield, 
Mass.; Laurence L. Corley, Sam Houston 
State Teachers College to Great South- 
ern in Houston; H. H. Cutler, University 
of Utah, to America Fore, New York; 


Paul Eggertsen, Loyola University in 
Los Angeles, to Fireman’s Fund in San 
Francisco; Philip Elkin, Wharton School 
at the University of Pennsylvania, to 
America Fore, New York; Hershon 
Freeman, Oklahoma A. & M. College, to 
John Hancock Mutual, Boston; H. H. 
Frisinger, University of Toledo, to 
Zurich General Accident and Liability in 
Chicago 

G. F. Goerz, Seton Hall University, 
to American Insurance Group, Newark; 
Mark R. Greene, Washington University 
in St. Louis, to American Credit of New 
York in Baltimore; Donald F. Hayne, 
University of Washington, to Northwest- 
ern Mutual im Milwaukee; Robert A. 
Hedges, University of Illinois, to Hard- 
ware Mutual Casualty in Stevens Point, 
Wisconsin; Harold J. Hoflich, Montana 
State University, to Aetna Casualty and 
Surety, Hartford; Hal F. Holt, Phoenix 
College in Arizona, to Occidental Life 
of California in Los Angeles; David B. 
ieee. University of Pennsylvania, to 
Insurance Company of North America in 
Philadelphia; Hans Janssen, Yankton 
College in South Dakota, to Equitable 
Life Assurance Society in New York. 

Richard deR. Kip, Wharton School, 
University of Pennsylvania, to Royal- 
Leereost Group in New York; Harold 

Krogh, Drake University, to Bankers 
Life of Iowa; R. H. Kyler, Bethany 
College, West Virginia, to Loyalty 
Group, Newark; George G. R. Lucas, 
Pennsylvania State University, to 
Phoenix Insurance in Hartford; Arthur 
D. Lynn, Jr., Ohio State University, to 
Farm Bureau, Columbus, Ohio; Archie 
J. Nichols, Valparaiso University, In- 
diana, to American United in Indian- 
apolis; Everett W. Ockerman, Niagara 
University, to Great American in New 
York; Jesse F. Pickrell, North Texas 
State College, to St. Paul Companies in 
st. Paul, Minnesota; Mrs. Kathleen W. 
Pierson, University of Hawaii, to Pacific 
Insurance and Home Insurance of 
Hawaii in Honolulu. 

Leslie A. Rasner, Baylor University in 
Waco, Texas, to Amicable Life in Waco; 
Cecil B. Read, University of Wichita to 
New York Life; Gary I. Salzman, Uni- 
versity of Miami, Florida, to Provident 
Mutual Life in Phile idelphia; Robert E. 
Schultz, University of Southern Cali- 
fornia, to Prudential in Los Angeles; 
Donald Scoles, University of Southern 

California, to Northwestern Mutual Fire 
ye Racin in Seattle; W. Kenneth 
Sharkey, Purdue University, to North 
America. Companies in Phil: idelphia ; H. 
W. Sinder, Wharton School, University 
of Pennsylvania, to the Employers’ 
Group, Boston; I. J. Sollenberger, Uni- 
versity of Oklahoma, to New England 
Mutual, Boston; C. C. Stalnaker, 
Alabama Polytechnic Institute, to Life 
of Georgia; Victor V. Sweeney, Uni- 
versity of Florida, to Gulf Life in Jack- 
sonville; James W. Van Winkle, Mon- 
tana State College, to Home Insurance 
in New York; Herbert J. Vogt, Florida 
State University, to Peninsular Life in 
Jacksonville; J. Donald Watson, Uni- 
versity of Maryland, to National Surety 
Corporation in New York; and R. 
Wayne Wilson, University of ‘Omaha, to 
North America Companies in Phila- 
delphia. 


* * * 


Get Exclusive Use of Hotel 


International Claim Association, presi- 
dent of which is E. J. Bohne, E quitable 
Society, will hold its annual meeting at 
Wentworth - by - the - Sea (New Hamp- 
shire), September 13-15. The association 
will have the exclusive occupancy of the 
hotel for the delegates during the period 
of the meetings. Walter T. May, Massa- 
chusetts Mutual Life Insurance Co., is 
chairman of the hotel accommodations 
committee. 

oe ee 


The Late J. K. Lasser 

Death last month of Jacob Kay Las- 
ser, 57, tax expert for publishing houses, 
advertising agencies, printers and others, 
including some insurance men, removes 
from the scene of consultants on the 
difficult subject of taxation one of the 
most successful of all of them. 


J. K. Lasser wrote alone, or in colla- 
boration with others, a number of books 
relating to his pet subject. One of the 
most popular was “How to Live Within 
Your Income,” written in collaboration 
with Sylvia Porter, financial columnist 
of the New York Post. Probably the 
most widely read was “Your Income 
Tax,” published in 1939, which was a 
guide to the understanding and prepara- 
tion of tax forms, sold at a popular 
price. So popular did this become that 
the 1946 edition sold 7,000,000 copies 

Born of Polish immigrant parents in 
Newark, N. J., Mr. Lasser was in the 
Navy in World War I, after which he 
went to Pennsylvania State College 
where he received a Bachelor of Science 
degree in engineering. At New York 
University he was adjunct professor of 
taxation. Lasser’s attention to account 
ing took place when he was a writer 
on bowling for the old Newark (N. J.) 
Star, where numerous figures had to 
appear in his stories. That led to his 
attending New York University study- 
ing accounting. Later, in 1923, he be- 
gan handling tax accounts for many 
book and magazine publishers. He also 
lectured at the University of Miami 
Tax Conference. Since 1942 he had been 
chairman of the Institute of Federal 
Taxation at New York University. 

* * & 


V.F.W. Post Formed 

Members of the Colonel Francis J 
Quigley Memorial Post of the Veterans 
of Foreign Wars, commanded by Daniel 
* Nolan, met last week at the Hotel 

Astor, New York, for a special organiza 
domad meeting. 

The new post was formed for the 
prime purpose of combatting communism 
and will devote itself to spreading the 
truth, said Bill Golden, in charge of 
membership. 

The roster of 86 members includes a 
former chief of investigation for the 
U. S. Treasury Department, several 
members of the F. B. IL. policemen, fire- 
men, insurance men, and others of the 
business world. 


* * * 


Air Travel Handicaps 

The New York Times published a sur- 
vey in two issues recently of the tre- 
mendous expansion of airplane travel 
and what there is about such transpor- 
tation that inconveniences or irritates 
the public. Before World War II there 
were 3,200 airports in the U. S.; last 
year’s number totaled 6,000. In 1944 22 
U. S. airlines moved 5,016,000 pas- 
sengers. Number grew to 30,902,000 last 
year. 

No criticism by The Times investi- 
gators was found of the flights them- 
selves or of treatment by aircraft per- 
sonnel while en route. But there was 
plenty of criticism about the outmoded 
ilving fields and the facilities of the air- 
ports. Among the gripes is the long dis 
tances which must be covered getting 
to and away from the flying fields. Ex- 
amples 

Detroit—an hour. 

Chicago—an_ hour. 

Los Angeles, Sacramento, 
town—45 minutes. 

Cleveland, Cincinnati, Oakland, Idle- 
wild (from mid-Manhattan)—40 min- 
utes. 

This has cut down on the traffic be- 
tween cities 1,000 miles or less distant 
from each other. To fly from New York 
to Boston, 188 miles, takes 65 minutes. 
Sut to travel the 11 miles to and from 
the airports in the two cities by car 
takes 60 minutes. From Cleveland to 
Chicago it takes nearly twice as long to 
get to and from the airports as to make 
the air trip. 

As to the airport buildings, they are 
generally inadequate; many can’t find 
seats; baggage transfers from one line 
to another frequently do not click; bag- 
gage installations are often too small 
to handle the volume of baggage re- 
ceived (a good example being Washing- 
ton, D. C., airport); weather conditions 
may result in long delays and transfer 
to railroad trains. 


Youngs 
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Inter-Regional May 
Endorse SHO Policy 


EXPECT ACTION THIS MONTH 





NYFIRO Says It Is Deferring Action 
on Fireman’s Fund Form Until After 
Inter-Regional Makes Decision 





The New York Fire Insurance Rating 
Organization expects that favorable ac- 
tion on a special homeowners’ compre- 
hensive policy of the Fireman’s Fund, 
generally known as SHO, will be taken 
by the new Inter-Regional Insurance 
Conference the latter part of this month. 
Intimation of such action is contained 
in a bulletin stating that the NYFIRO 
is not filing this policy until the “Inter- 
Regional Insurance Conference has had 
time to review the subject.” 

The Fireman’s Fund SHO policy pro- 
vides an all-risk type of cover on dwell- 
ings comparable to personal property 
insurance on residences. The rate is 
determined by adding 5% all-risk load- 
ing to the fire, extended coverage and 
AEC rates applicable. 

Several Forms Used at Present 


At present the Multiple Peril Insur- 
ance Rating Organization’s homeowners 
policies and the new form of the Inter- 
bureau Insurance Advisory Group are 
also on the market in various states, 
plus the forms of Chubb & Son, Insur- 


ance Company of North America and 
some other individual companies. 
The Inter-Regional Conference was 


organized in February by capital stock 
insurance companies for the primary 
purpose of affording a focal point for 
coordination of practices of fire rating 
organizations and regional bodies, na- 
tionwid e. This conference aims at bring- 
ing about greater stability in the fire 
insurance opens 


Allied Lines Assn. May Be 
Merged With Conference 


The ms Lines Association may be 
merged with the Inter-Regional Insur- 
ance Conference at a special meeting 


this morning, June 4, in the auditorium 
of the New York Board of Fire Under- 
writers. The Allied Lines Association is 
the successor to the Sprinkler Leakage 
Conference, Eastern Tornado Insurance 
Association and Explosion Conference. 
It was formed in 1947 and has nation- 
wide rate advisory jurisdiction over sev- 
eral allied lines of coverage. 


Garden State Pond to 
Hold Golt Outing June 11 


The Garden State Pond of the Blue 
will hold its annual golf outing 
and election of officers at Spring Brook 


Goose 


Country Club, Morristown, N. J., on 
Friday, June 11. Dinner will be served 
at 7 p.m. Most Loyal Gander Albiez will 


preside. D. Donald Hall is chairman of 
the golf committee. 





National Union Dividend 

Directors of National Union Fire, 
parent company of National Union In- 
demnity Co. and Birmingham Fire, has 
declared a regular quarterly cash divi- 
dend of 50 cents a share on the 600,000 
shares of capital stock currently out- 
standing, payable June 30 to stockhold- 
ers of record June 9. 

This dividend is the same amount paid 
in the previous quarter on the 400,000 
shares then outstanding, prior to the 
company’s issuance of 200,000 additional 
shares of capital stock in April. 


Retires From Automobile 





ROBERT R. STONE 


By Clarence T. HUBBARD 


R. Stone, 
Automobile 


assistant secretary 
& Standard Fire, 
He is also vice president 
Fire of Waterloo, 
meeting recently held in 
the field men for these 
companies, all part of the Aetna Life 
fleet, presented Mr. Stone with two 
fishing reels. 

30b” has an outstanding reputation 
as a disciple of Isaac Walton. For in- 
stance, the salt water fishing about 
Nantucket, to those of us who know 
the island, is not too promising offshore. 
R. R. Stone visited there, engaged a 
native to truck a rowboat around to the 
many fresh water ponds and hooked 
three dozen fish in one day. 

30b” Stone lives in the Stonehouse 
in West Simsbury, where he constructed 
his own dam and water wheel. He is 
one of the most beloved insurance offi- 
cials of Hartford, noted for his geniality, 
his wide travels and broad experience. 
He will devote his time to private con- 
struction expansion on his mountain es- 
tate. 

Mr. Stone 
N. Y., and 


Robert 
of the 
retired June 1. 
of the 
At an agency 
Pennsylvania, 


Iowa Towa. 


Marcellus, 
Syracuse. 


was born in 
graduated from 


Blaise President of 
Inter-Ocean Rein. 


NEW YORK OFFICE CLOSED 


MacKay Goes to Home Office at Cedar 
Rapids, Ia., as Vice President; 
Curray Chairman of Board 


Roy E. Curray, president of the Inter- 
Ocean Reinsurance of Iowa, has been 
elected chairman of the board and Karl 
P. Blaise is advanced from vice presi- 
dent and secretary to president. Everett 
Obrecht is named as vice president and 
secretary. 

The board authorized closing of the 
company’s New York City office effective 
June 30 and Vice President Donald B. 
MacKay, who has been in charge of 
the New York office, will move to the 
home office staff at Cedar Rapids. Due to 
improved communications and_ travel 
facilities, it was deemed unnecessary to 
continue the New York office. 

Mr. Curray became president of the 
company in 1932, succeeding the late Dr. 
Richard Lord. In the same year Mr. 
Blaise, who joined in 1929, became vice 


president and secretary. Mr. Obrecht, 
whose service began in 1932, has been 
vice president and assistant secretary 


since 1939, 

Mr. MacKay, who joined the company 
in 1936, goes to the home office staff as 
vice president and assistant secretary. 
M. Holbrook Morrison, Jr., is reelected 
assistant secretary. 


Booth Asst. Gen’! Adjuster 
Of America Fore Group 


The America Fore Insurance Group 
announces appointment of Thomas W. 
300th as assistant general adjuster at 
the head office loss department, 80 
Maiden Lane, New York City. Mr. Booth 
comes from a similar post with the 
Commercial Union Assurance. 

In fire insurance loss adjustment work 
for a number of years, he started as 
a staff adjuster for the Commercial 
Union and also for a time was with the 
Federal Bureau of Investigation as an 
FBI special agent. Mr. Booth is a former 
treasurer of the Loss Executives Asso- 
ciation and is presently serving on vari- 
ous association committees. 

He was educated at the Wharton 
School of the University of Pennsyl- 
vania, Fordham Law School and is a 
member of the New York Bar. 





After apprenticeship with the Middle 
States Rating Bureau in Pennsylvania 
he joined the Hartford Fire, then served 
with the Phoenix Fire in Chicago, and 
then went to Hartford. 

At the farewell dinner at the City 
Club in Hartford the officers of the 
company presented him with a portable 
radio. 





National Board Committee Heads 


J. Victor Herd, 
Fire Underwriters, 


president of the Na- 
tional has 
announced standing committee appoint- 
ments for 1954 - 55. 

Appointments of chairmen of commit- 
tees are as follows: 


3oard of 


Actuarial bureau: Charles P. Jervey, 
vice president, Travelers Fire, iL: irtford. 
Adjustments: V. L. Gallagher, US. 


Pearl Assurance, New York. 
committee with other in- 
Gilbert Kingan, U.S 


manager, 
Conference 
surance companies: 


manager, London & Lancashire, Hart- 
ford. 
Construction of buildings: W. J. Rey- 


nolds, president, American Equitable As- 


surance, New York. 
Finance 
Finance: W. A. Hebert, president, 


Springfield Fire and Marine Co., Spring- 


field, Mass. 


Fire prevention and engineering stand- 


ards: Clarke Smith, U.S. manager and 
general attorney, Royal Insurance K0., 
New York. 

Incendiarism and arson: Lester S. 


Harvey, president, New Hampshire Fire, 
Manchester, N.H. 


Laws: Charles A. Loughin, vice presi- 
dent and general counsel, Home Insur- 
ance Co., New York. 

Maps: Bruno C. Vitt, president, 
American Insurance Co., Newark, N. ] 

Membership: P. J. Priore, manager, 
Sun Insurance Office, Ltd., New York. 


Public relations: A. E. Heacock, presi- 


dent, Pacific Fire Insurance Co., New 
York . ’ 
Statistics and origin of fires: John A. 


North, president, Phoenix Insurance Co., 
Hartford. 

Uniform accounting: John 
vice president and ie WO a 
surance Co., Buffalo, N. 


. Dillon, 
Buffalo In- 


HOME ADVANCES WELCH 


Transferred From Texas to New York 
as Assistant General Adjuster; Torian 
Loss Manager at Dallas 
Frank J. Welch, manager of the Home 
Insurance Co.’s loss and claim depart- 
ment in Dallas, Tex., has been trans- 
ferred to the head office of the company 
in New York as an assistant general 

adjuster. 

Mr. Welch was employed by the com- 
pany at the head office in 1929 and in 
1938 was made assistant examiner in its 
Western department. In December, 1940, 
he was transferred to the loss depart- 
ment and from 1941 to 1945 he served 
as an adjuster and later as a special 
agent in the Home’s Columbus, Ohio, 
and Indianapolis offices. In July, 1950, 
he was transferred to the Dallas office 
as manager of the loss department there. 

Thomas L. Torian, staff adjuster for 
the Home at its Oklahoma City office, 
has been transferred to Dallas to suc- 
ceed Mr. Welch as manager of the loss 
and claim department. Mr. Torian, who 
was employed by the company in Feb- 
ruary, 1948, will serve under direct su- 
pervision of Assistant Vice President 
Warren Gravely. 


Public Puts Confidence in 
Companies Agents Select 


Some agents dispute a contention 
that the public buys insurance from 
companies of their own choice because 
they prefer one company to another. 
Roy A. Duffus, prominent Rochester, 
Noe producer, states that “T think that 
the truth of the matter is that the buy- 
ers are buying from insurance agents 
whom they know and trust, and they 
leave it to those agents to place their 
business in a good company, of which 
there are many. 

“Shifting business from one company 
to another is comparatively easy, and I 
have had cases where I have transferred 
insurance to three or four different com- 
panies, and no customer has ever once 
in my 25 years of experience raised any 
question about the fact that his policy 
was in a different company than it was 
the year before. 

“All they cared about was the fact 
that our agency had countersigned it 
and were back of it in service and that 
we had made certain that it was prop- 
erly written for them.” 


Finegan Nominated to Head 
Blue Goose in New York 


The New York City Pond of Blue 
Goose will hold its annual meeting and 
golf outing today at the Rock Spring 
Country Club at West Orange, N. 
Most Loyal Gander Floyd C. P ickett re- 
ports that the nominating committee 
is submitting the following slate of offi- 


cers for the coming 12 months: 

Most loyal gander, Thomas P. Fine- 
gan, Corroon & Reynolds; supervisor, 
John J. McAndrews, independent ad- 
juster; custodian, A. Wesley Barthelmes, 
North America Companies; guardian, 
Wayne A. Ash, Glens Falls; keeper, W. 
M. Whitesell, Jr., General Adjustment 


Bureau, 
wood, 
tion. 


and wielder, Lester C. Lock- 
Jr., Railroad Insurance Associa- 


Beale Southwestern 


Manager of Yorkshire 

Alan O. Robinson, president of the 
Yorkshire of New York, announces the 
appointment of C. L. Beale, formerly 
state agent of the Yorkshire Group, as 
manager of a newly created South- 
western department which will have 
headquarters in Dallas. Fred Pierce will 
assist Mr. Beale as state agent for 
the Yorkshire - Seaboard companies in 
Texas. 

Mr. Beale has been with the York- 
shire since 1926 and is well known 
throughout the country as former most 
loyal grand gander of the Honorable 
Order of the Blue Goose, International. 
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Cc. E. WILCOX ELECTED PRES. 





Midwestern Independent Statistical Serv- 
ice Holds Annual Meet; Curry’s Ap- 
proach to Auto Rate Making Well 

The Midwestern Independent Statis- 
tical Service at its recent annual meet- 
ing at Hotel LaSalle, Chicago, elected 
new officers as follows: President—C. 
E. Wilcox, vice president, American 
States; four vice presidents—S. H. 
Glessner, assistant secretary, Buckeye 
Union Casualty; 'H. H. Rhein, secretary, 
Automobile Club Inter-Insurance Ex- 
change; N. L. Vermillion, general man- 
ager, Farm Bureau Mutual of Michigan; 
Ward Wright, treasurer, Farm Bureau 
Mutual of Kansas; secretary —E 
Hayes, president, Central States Mutual 
of Iowa, and treasurer—L. A. Trunck, 
president, Western States Mutual of 
Freeport, Il. 

Among the interesting speeches at 
this gathering, attended by over 130 rep- 
resentatives of 115 member companies, 
was that of Harold E. Curry, vice pres- 
ident, State Farm Mutual of Blooming- 
ton, TH. He urged that the automobile 
insurance industry start accumulating 
research statistics in advance rather than 
after rates are promulgated on judg- 
ment, and then the statistics prove them 
to be inadequate. 

Mr. Curry made valuable suggestions 
as to what should be investigated so 
as to bring the automobile rate picture 
into better balance with the facts. His 
feeling was that at the present time 
automobile rate statistics do not give 
this information until it is too late. Mr. 
Curry’s approach was received favorably 
by his audience. 

5. Alexander Bell is manager of 
the Midwestern Independent Statistical 
Service. 


Elin Malmquist, 40 Years 
With Hartford, Retires 


Elin Malmquist, assistant secretary of 
the Hartford Fire, on May 28 was pre- 
sented with a purse as a remembrance 
from her fellow employes in the com- 
who retired on 


pany. Miss Malmquist, 

June 1, completed her 40th year of 
service to the company on April 2. 
At that time she was the guest of a 


group of her associates at a dinner held 
in honor of her anniversary. 

Miss Malmquist joined the Hartford 
Fire in 1914 as secretary to the late 
Richard M. Bissell, then president of 
the company. Over the years as_ his 
assistant, her duties were broadened in 
scope and in 1935 she was elected assis- 
tant secretary. Since 1941 she has served 
former President C. S. Kremer, now 
chairman of the board, in a similar 
capacity. 

A native of Wallingford, Conn., and 
a graduate of Wallingford High School, 
she attended business school in New 
Haven, followed by a course at Colum- 
bia University. In 1922 she organized 
and became first president of the Girls’ 
Club of the Two Hartfords. A former 
president of the Business and Profes- 
sional Women’s Club of Hartford, she is 
now a member of its board of directors. 


J. W. Davidson to Retire 


J. William Davidson, who has been 
insurance advertising manager of the 
New York Journal of Commerce for the 
past 12 years, will retire from active 
business this month. He started his pub- 
lishing career in 1905 with the old New 
York Morning World, and for the past 
21 years has been on the business staff 
of Journal of Commerce. Mr. Davidson 
is held in high regard by the insurance 
fraternity. 


RE-ELECT BLACK AND SCOTT 

Charles E. Black, assistant United 
States manager of the Royal - Liverpool 
Group, has been reelected a director and 
chairman of the committee on losses and 
adjustments of the New York Board of 
Fire Underwriters. Gilbert L. Scott, 
vice president of the Homeland, contin- 
ues as vice chairman of the committee. 


Brokers Reelect Sanford 
President of N. Y. Assn. 


G. Foster Sanford, Jr., has been re- 
elected president of the Insurance Bro- 
kers’ Association of the State of New 
York, Inc., by its board of directors. 
Mr. Sanford is president of Smyth, 
Sanford & Gerard, Inc. 

The board also renamed for the 1954- 
1955 association year, the following of- 
ficers: First Vice President Walter a? 
Hill, partner in Lukens, Savage & 
Washburn; Second Vice President Ed- 
mund T. Sinnott, executive vice presi- 
dent of C. R. Black, Jr., Corp.; Treas- 
urer S. Stanley. Gray, vice president of 
McLean & McLean, and Secretary 
Alexander Heid, Jr., president of John 
A. Eckert & Co., Inc. 

The directors also elected to the hon- 
and consultation posts of senior 


orary 1 
director, Clement L. Despard, Raymond 
P. Dorland, Lester D. Egbert, Reuben 


E. Kipp, Rice and William 


Schiff. 


Louis J. 


Billings Succeeds Ryman 

Roger D. Billings has been named a 
vice president of the fire companies of 
the Great American Group, to take 
charge of its Pacific department suc- 
ceeding Vice President Herbert Ryman, 
who passed away suddenly May 27. 

Mr. Ryman headed the companies’ 
Pacific Coast operations since 1940 and 
served on many important industry 
committees. Mr. Billings has been with 
the companies for 23 years in Detroit 
and later at the Western department in 
Chicago. Advancing through the ranks, 
he was made a vice president in 1952. 


HOME F. & M. DIVIDEND 
Directors of the Home Fire & Marine 
of the Fireman’s Fund Group have de- 
clared a regular quarterly dividend of 
40 cents a share, payable June 15 to 
stock of record June 7. 





At the recent testimonial dinner tendered in his honor by the General Insurance 
Division of New York’s UJA, Harold V. Smith, chairman of the board of the 
Home Insurance Co. (second from left), is shown receiving plaque from Joseph J. 
Schickler, Tannenbaum-Harber Co., chairman of the profession’s 1954 drive for the 
United Jewish Appeal. Also present at the dinner was the guest speaker and noted 
educator (third from left) Dr. Frank Kingdon, and (far right), Harry R. Lea, of 
the firm of Harry R. Lea. 


cently the president of the Home Insur- 
executives, the testimonial, May 25, to ance Co. and now chairman of the board 
Harold V. Smith, chairman of the board and a director of the company, is a 
of the Home Insurance Co., was the well-known figure in the fields of phil- 
most successful affair ever held by the anthropy. Among his many executive 


Attended by more than 130 industry 


General Insurance Division of the _ posts in charitable organizations are his 
United Jewish Appeal of Greater New ttrusteeship in the Georgia Warm 
York. Springs Foundation and the National 
Mr. Smith, guest of honor, until re- Foundation of Infantile Paralysis. He 
was appointed a trustee of the Warm 


Springs Foundation by the late Presi- 








From our priceless collection of old prints 


dent Roosevelt. 

Joseph J. Schickler, of Tanenbaum- 
Harber Co., presided over the affair, 
and presented Mr. Smith with a spe- 
cially illuminated scroll in commemora- 
tion of the testimonial. Mr. Sc hic kler, 
in making the presentation said, “It. is 





with great pleasure and pride this year 





——————————— 








that we honor one of the outstanding 
personalities in our profession. Mr. 
Smith’s widespread humanitarian efforts, 
his selfless and industrious labors in be- 
half of many worthy charitable causes 
are known to every one of us in our 
business world. In thus paying tribute 


to Mr. Smith, we honor him not only 
because he is a fine example of our pro- 
fession’s contribution to many causes 


with which we hold strong bonds, but 
because he has been able to combine 
zeal and strong leadership in business 
with these same chars icteristics in 
philanthropic endeavor.’ 

A guest speaker was Dr. Frank King- 
don, noted author, educator, and colum- 
nist. He gave an account of the prog- 
ress which has been made by Israel in 
the past six years, and also spoke of 
the dynamic quality of the people and 














their spirit as he observed them on his 





Special Agent Jonathan Drew “rides 
shotgun” on first gold shipment 
: from Sutter’s Mill in 1851. 


last recent visit to the country. 

The United Jewish Appeal of Greater 
New York is the sole fund raising 
agency in the metropolitan area for the 


United Israel Appeal, the Joint Dis- 
tribution Committee (including ORT), 
the United Service for the New Amer- 


icans and the New York Association for 
New Americans, the American Jewish 
Congress, and the National Jewish Wel- 





Springfield Fire and Marine Insurance Company . 
New England Insurance Company . 
Michigan Fire and Marine Insurance Company . . - 


fare Board. 


ee ag he H. FAIR DIES 

Albert H. Fair, 79, founder of two in- 
surance companies, died May 23, at 
Kingston, Ontario. He founded the 
Great Eastern Life of Singapore, Straits 
Settlements of London, England, and 
the Eastern United Assurance Co., Ltd., 
of Singapore. In 1924 he retired and 





. Springfield, Mass. 
. Springfield, Mass. 
Detroit, Mich. 





returned to his farm at Glenburnie, Ont. 
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British Underwriter Urges More 
Flexibility in Writing Risks Here 


underwriters 


\merican in surance 
should take a “new look” at the philos- 
ophy and objectives of underwriting, 
“with a willingness to discard a bit of 


tradition here and a preconceived notion 


there,” Ben D. Cooke, chairman, B. D. 
Cooke & Partners, Ltd., London, Eng- 
land, recommended to insurance execu- 


of the country at- 
Management 
conterence at 


New York last 


tives from all parts 
tending the American 
\ssociation’s insurance 
the Hotel Statler in 
week. 

There is 


much in the tradition of 





chairman, B. D 


3en D. Cooke (left) 


Cooke & Partners Ltd., London, Eng- 
land, concluding luncheon speaker at the 
Insurance Conference of the 


Spring 
American Management 
greeted by Henry Anderson, 
insurance department, American Broad- 
casting—Paramount Theatres , Inc., New 
York, AMA vice president in charge of 


Association, is 
manager, 





the Insurance Division, and Seth S. 
Faison (center), Insurance Division 
manager. Mr. Cooke spoke on “The 
Position of the Underwriter Today,” to 
close the meeting held May 24-26 at the 
Hotel Statler in New York. 

American underwriters that automati- 


cally rejects the British way of thinking, 


Mr. Cooke said. This feeling that “we 
just don’t do it that way” sometimes 
restrains worthwhile underwriting prac- 
tices. 


Market in England for Any Risk 


Because England has no governmental 
controls over the day-to-day operation 
f the insurance industry, the position of 


the underwriter in Eng land is vastly dif- 
ferent from that of the underwriter in 
the United States, Mr. Cooke pointed 





out. In this country the insurance buyer 
who wants to cover a new _ business 
situation first must try to find a market 
that will accept a risk for which there 
may, be no precedent. 

He may or may not succeed. Eng- 
land there is no such thing as trying 
to find a market as there is a market 
for any risk in which a genuine possi- 
bility ( loss is involved. 

3 ritish underwriting is flexible in ad- 
justing to new situations, Mr. Cooke 
said. He ci several examples: 

Many sh church roofs are made 
»f lead. Since the price of lead has 
more than doubled over the past few 
years, it has become ee remunerative 
business to strip the churches of their 
lead coverings.” Massiaiey risk of theft 


f buildings or parts of buildings is not 
pions by insurance, but a market was 
immediately established against this risk, 
and now the majority of churches in 
England carry such policies. 

Twin insurance, which has been in 
existence for many years, has now been 
extended to increase the amount of 


of multiple 
the publicity given a 
to separate Siamese 
firm altered its pol- 
icy so that the birth of Siamese twins 
results in the payment of a loss on the 
same basis as quadruplets without any 
increase in the premium for twins. 

On the day gasoline rationing was 
lished in atid: Mr. Cooke’s firm 
motor car insurance pre- 
As a result, the end of 
“profit margin which, 

small, was still 
into a fixed rate 


indemnity for other types 
birth. Following 
recent attempt 


twins, Mr. Cooke’s 


abol 
increased its 
miums by 25% 
the year showed a 
even though somewhat 
better than being tied 
structure which inevitably would have 
wound up our year, and = subsequent 
years, with a substantial loss.” 


Free Market Flexibility 


These examples illustrate, Mr. Cooke 
said, how flexibility has its advantages 
in a free market in meeting new or 
unexpected or changing business and 
personal situations. British underwriters 
are free to take such action as they see 
fit without prior approval or permission 





from any government authority. Some 
years ago every jewelers block policy, 
bridge policy, salesmens floater, all risks 
fine art, all risks jewelry policy for 
firms and persons resident in the United 
States was placed in the London market 
because the business could not be writ- 


ten here, said Mr. Cooke. Eventually 
the idea of establishing an appendage to 
the ocean marine business was devel- 
oped, and “inland marine” has become 


an integral part of the American insur- 
ance picture. 

That which could not be done in the 
United States suddenly could be done 
when a way was found to do it. “The 
statement that ‘it can’t be done here’ 
means only that it may never have been 
done—and not really that it can’t be 
done,” Mr. Cooke suggested. Of course, 
he declared, what works well in one 
country, because of tradition, back- 
ground, and experience, may not work 
equally well in another. 

However, “If a particular kind of busi- 
ness operation is found to be worth- 
while in one country, it seems hardly in 
the best interests of another, whose 
background admittedly is different, to 
say, ‘Well, we just can’t do that bec cause 
our people are not accustomed to it.’ 
In other words, should a worthwhile ob- 
jective be discarded because a different 
method might have to be devised to 
attain it?” 
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Heads Insurance Division 


Of Special Libraries Assn. 





RUBY CHURCH 


Ruby Church, well known librarian of 
the Insurance Society of New York, 
Inc., New York City, was elected chair- 
man of the Insurance Division of the 
Special Libraries Association at the di- 
vision’s recent annual meeting in Cin- 
cinnati. 

Vice chairman is Ruth 
brarian of Lumbermen’s Mutual 


Nielander, li- 


Casu- 


alty, Chicago. The new secretary is 
Marguerite McLean, librarian of New 
World Life, Seattle. 


In assuming her post for the coming 
vear Miss Church said that insurance 
librarians are working with company 
officials on the problem of selecting and 
preserving records of historical value, 
in order to facilitate the job of com- 
piling company histories for centennial 
and other celebrations. 


Tri-County Assn. of 
Agents Meets in Pa. 


A varied program featured the third 


annual “Agent’s Day” staged in Ft. 
Stanwix Hotel, Johnstown, Pa. The Tri- 
County Association of Insurance Agents 


sponsored the event. 

Robert J. Brett, association president, 
gave the welcome. Joseph Nederlander, 
South Fork, spoke on “An Agent’s 
Day.” J. R. Reschini, Indiana, talked 
on “Hats Off to the Special Agent.” 
Paul Fox, Altoona, discussed “The 
Middle Dep: artment Rating Association.” 

K. Dick Fronheiser, Johnstown, was 
moderator for panel talks on claims. 
Members of the panel included Ray G. 
Graff, Blairsville; Harvey V. Mulligan, 
Patton; William A. Mayburg, Altoona, 
and Allison F. Walsh, Pittsburgh. An 
open forum followed. 

Robert F. Miller of Pittsburgh, vice 
president of the National Union Compa- 
nies also spoke. The dinner speaker was 
Ralph Alexander of Harrisburg, Deputy 
Insurance Commissioner of Pennsyl- 
vania. 


GAB Revisions in Conn. 

The General Adjustment Bureau an 
nounces that effective June 1 the south- 
ern portion of Middlesex County, Conn., 
will be serviced from the New Haven 
office. Heretofore the entire county has 
been covered by the Hartford branch. 

The section of Middlesex County 
which now becomes a portion of the 
New Haven territory is comprised of 
the townships of Chester, Deep River, 


Essex, Killingnorth, Old Saybrook and 
Westbrook. Included in this area are 
the following towns: Chester, Clinton, 


Deep River, Essex, Ivorytown, Saybrook, 
Westbrook. 
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New Blue Goose Pond 
Formed in Hartford 

CHAPPELEAR OF ORIENT MLG 

New Pond, With Over 70 Members, Ex- 


pects to Receive Charter Soon From 


Grand Nest; Other Officers Elected 








Over 70 Hartford fire insurance men 
have signified their intention to establish 
a Pond of the Blue Goose in Hartford, 
to be known as the Hartford Pond. All 
have signed a petition requesting the 
Grand Nest to grant a charter for the 
establishment of the pond. An organiza- 
tional dinner meeting was held May 24 
at the University Club in Hartford, at- 
tended by a large majority of the 
petitioners. Chairman pro tem of the 
meeting was Brigadier General Joseph 
Rk. Knowlan of Philadelphia, past most 
loyal grand gander, who represented the 
vrand nest. 


Officers of Pond 


The following officers were rie 
pending issuance of the charter: C. W. 
Chappelear, secretary, Orient bibs 
Company, most loyal gander; N. 
Criswell, assistant secretary, Automobile 
Insurance Company, supervisor of the 
flock; Joseph Sorge, assistant secre- 
tary, Caledonian Insurance Company, 
custodian of the goslings; Richard Carr, 
National of Hartford, guardi: in of the 
pond; “G, -S. Tompkins, U. S. manager, 
Scottish Union and National keeper of 
the golden goose egg, and Harold Pier- 
son, executive assistant, Factory Insur- 
ance Association, wielder of the goose 
quill. 

It is expected that the charter will 
be granted by the Grand Nest by July 1, 
and that the first official meeting of the 
Pond will be held sometime in Septem- 
ber, at the new Statler Hotel in Hart- 
ford, which will be completed at that 
time. 


Insurance Square Club 


Formed in Philadelphia 


The Insurance Square Club of Penn- 
sylvania, organized earlier this spring, 
now has a membership of over 70. 
Founder of the club, A. L. MacLennan 
of the Philadelphia office, American of 
Newark, has been elected its first presi- 
dent. Other officers are: J. Hebert Gar- 
ner, treasurer; George Stazmann, secre- 
tary. 

The three trustees of the organization 
are David F. Ferguson, Jr., Malcolm F. 
Gray and J. D. Ross Hunter. 

The following committee chairmen 
have been appointed: entertainment, 
Thomas G. Donnell; publicity, Frederick 
M. Hudson; membership, Wm. E. John- 
son; welfare, William J. MacDonald. 

Meetings will be held the fourth 
Monday of each month at the State 
House Restaurant, 704 Chestnut Street, 
Philadelphia. The charter membership 
role of the club will be open until the 
October meeting. 





Quigg President of 


Rating Assn. Veterans 


Charles E. Quigg has been elected 
president of the 25-Year Club of the 
New York City Division-New York Fire 
Insurance Rating Organization. The 
elections were held at the annual meet- 
ing and included Anthony Dowgwilla, 
first vice president; Matthew M. Bor- 
relli, second vice president; Alice Frank- 
lin, secretary; Florence Peck, treasurer, 
and Edward M. Kaleda, sergeant-at- 
arms. 

During the year Charles E. Niles com- 
pleted 25 years’ service and has been 
admitted to the club. 


PITTSBURGH OFFICE MOVES 

The Fireman’s Fund Insurance Group 
has a new location for its Pittsburgh 
service office. The new headquarters are 
at the corner of Fourth Avenue and 
Wood Street. 


Assistant Manager of 
Inter-Regional Conference 





SORENSEN 


JARL T. 


Manager R. M. Beckwith of Inter- 
Regional Insurance Conference has an- 
nounced that Jarl T. Sorensen assumed 
his duties as assistant manager of that 
organization on June 1. Mr. Sorensen 
has been an assistant manager of East- 
ern Underwriters Association, his duties 
being principally related to the work of 
the rating methods research committee 
of that body. 

Following his graduation in 1933 from 
Illinois Institute of Technology, Mr. 
Sorensen was associated with the Ohio 
Inspection Bureau and studied law for 
three years at Cleveland and at Cincin- 
nati during this period. 

In 1936 he transferred to Western Ac- 
tuarial Bureau at Chicago and in 1939 
became an engineer with the Western 
department of the Insurance Co. of 
North America, later being assigned as 
a special agent in Iowa. 

During the war years Mr. Sorensen 
served in the United States Navy, at- 
taining the rank of lieutenant comman- 
der and immediately following the war 
he rejoined the North America where 
he served in various capacities including 
public utility production, with service 
in the East and in the South, together 
with nationwide underwriting responsi- 
bility for time element covers, allied 
lines and manufacturing special hazards. 





Canadian Fire Loss Ratio 
Shows Increase for 1953 


Fire insurance companies operating in 
Canada had a less favorable experience 
in 1953 than in 1952 and premiums writ- 
ten were up 5% to $154.4 million with 
claims incurred $70.7 million as against 
$64.2 million in 1952. Average ratio of 
claims to premiums earned was 49.2% as 
against 47% in 1952. 

Automobile insurance premiums writ- 
ten were 15.4% higher at $158.9 million, 
premiums earned $145.6 million, and 
claims incurred $93.4 million, indicating 
a ratio of claims to premiums earned 
of 57.3%, slightly more favorable than 
the 62.7% shown in 1952. Hail insurance 
was bad with a loss ratio of 94.5% com- 
pared with 53.7% in 1952. 


Bert O. Evans Retires 

Bert O. Evans retired May 31 from 
active duty as manager of the Ohio de- 
partment of the Glens Falls Group. He 
has been identified with the property 
insurance industry in his native state 
for 35 years, 28 of them being with 
the Glens Falls. 

Mr. Evans was born and raised in 
Mount Vernon, Knox County, Ohio. In 
1926 he joined the Glens Falls organiza- 
tion as special agent, then was promoted 
to state agent and, when the Ohio de- 
partment was created in 1951 to handle 
all fire and casualty lines, he became its 
manager. 


American Opens New 
Canadian Department 


HEADQUARTERS AT TORONTO 


McBride hieene tov Canada; Other 
Members of Staff Named; Quebec 
Branch With Fitzhardinge Manager 





The American of Newark announces 
opening of its new Canadian department 
on June 1, with Adam McBride as man- 
ager for Canada, at 25 Adelaide Street 
West, in Toronto. The department will 
be staffed entirely by Canadian person- 
nel, including: William J. Miller, super- 
intendent of the fire department; J. O. 
Kimpton, office manager and chief ac- 
countant; Fred S. Staines, special agent, 
and W. 1. Page, superintendent of the 
casualty and inland marine departmet. 

A Quebec branch office under the man- 
agership of Moreton J. Fitzhardinge also 
opened June 1 at 215 St. James Street 
West, in Montreal. General agents repre- 
sent the company in the Provinces other 
than Quebec and Ontario. 


McBride and Miller 


Mr. McBride was born in Scotland and 
educated in both Scotland and Canada. 
He served with the first Canadian Ex- 
peditionary Force in World War I, and 
again as vice chairman of the Wartime 
Salaries Review Board in Vancouver 
during World War II. He was an in- 
spector in ss time Saskatchewan and 
Alberta ioe Caledonian Insurance Com- 
pany, and a branch manager for Eagle 
Star in Alberta and British Columbia. 
He was assistant manager for Canada 
for Eagle Star, and has also served the 
Great American Group as manager for 
Canada. Mr. McBride has been a mem- 
ber and officer of many insurance or- 
ganizations throughout his career. 

Mr. Miller, a native Canadian, is a 
graduate of Angus School of Commerce 
and the Insurance Institute of Winnipeg. 
He was formerly fire underwriter at the 
Toronto branch of the Canadian Fire 
Group. Mr. Kimpton, who was born in 
England and graduated from Eastbourne 
College, was formerly chief accountant 
of the Eagle Star Group. 

Mr. Staines’ background includes both 
inspection and underwriting, most re- 
cently with Pearl Assurance. Mr. Page 
has had a long experience in both east- 
ern and western Canada. Mr. Fitz- 
hardinge, a graduate of McGill Uni- 
versity and Sir George Williams College, 
has been an inland marine underwriter, 
a casualty underwriter, and most re- 
cently superintendent of casualty — in- 
land marine underwriting for the Great 
\merican. 


Maryland Governor to 
Address Public Adjusters 


Keynote speaker for the fourth an- 
nual convention of the National Asso- 
ciation of Public Insurance Adjusters 
will be Governor Theodore R. McKeldin 
of Maryland. Governor McKeldin will 
address a dinner meeting open to non- 
members at 7 p.m. on Friday, June 18, 
at the Hotel Roosevelt in New York 
City. 

Norman Goodman of Baltimore, con- 
vention chairman, announces that reser- 
vations have been received at the na- 
tional office of the Public Insurance Ad- 
justers, 410 Garrett Building, Baltimore, 
for members from Newark, St. Paul, S 
Louis, Youngstown, Pittsburgh, Chicago, 
Passaic, Baltimore, Jamaica, L. I., Bos- 
ton, Los Angeles, Brooklyn, Paramus, 
N. J., Duluth, Philadelphia, Miami 
Beach, and Buffalo. 

The convention will open on Thurs- 
day morning, June 17, and will receive 
reports on legislation pending through- 
out the country pertaining to insurance. 
William Goodman of Baltimore, father 
of the convention chairman, will give 
the welcoming address. He has been 
president of the National Association 
since the start of the group four years 
ago. 








CHALLENGE! 


Daily, Paciric NATIONAL spe- 
cialists are challenged to come 
up with the right answers, and 
constantly do so! 

Underwriting experience, rate 
information, sales know-how 
are as near as your telephone 
— through the Paciric Na- 
TIONAL Fieldman. It’s a good 
policy to use this free service. 

And it’s a GOOD POLICY 


for both Agent and Assured 


that bears this seal 
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cean Marine Insurance 
is a Nationwide Business 


e Chances are that there are manufacturers who ship to foreign 


lands right in your territory—possibly some are clients of yours. 
These manufacturers are also prospects for marine insurance. 
Have you told them you can handle all their marine insurance 
requirements—that you can provide complete insurance 
protection from factory siding to the overseas destination? 

You have the full facilities of The Home Marine 


Department to help you service this good business. 





In full-color national advertisements 
like the one on the right, The Home 

is reminding manufacturers, merchants » 
and individuals that you, as a Home 
agent, can offer them “an umbrella of 
insurance protection.” 


* THE HOME * | 
Srsurence Company 


Home Office: 59 Maiden Lane, New York 8, N.Y. 


FIRE * AUTOMOBILE © MARINE FE 


The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 


















































THIS SHIP SAILS UNDER AN UMBRELLA! 


It’s an umbrella of insurance protection . . . and it benefits you 

as well as ship and shipper. Under Ocean Marine coverage—one of 
the many classes of insurance written by The Home through its agents 
and brokers—both the hull and cargo can be insured against damage 
or loss. Thus, America’s merchants and manufacturers—as well as 





her merchant fleet—are sheltered by this umbrella of protection. P.S. to Sunday sailors — 

<a E You don’t have to own a liner to benefit 
Every Home agent can offer the full facilities of Home’s Marine by Home's sea-going insurance. From an 
Department—whether he is located in a seaport or a thousand miles outboard motorboat to a yacht, there’s 


; ‘ an “insurance umbrella” to fit your craft. 
from the ocean. As always, your local agent is the man to’see! 
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The Home indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 
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The Home, through its agents and brokers, is America’s leading insurance protector of American homes and the homes of American industry. 


This ad will appear in full color, full 
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GOLDBERGER ON COMPETITION 





Says Company Top Executives Should 
Seek Ways to Stop Competitive 
Inroads of Direct Writers 
The need for a conference of top 
insurance executives whose companies 
adhere to the American Agency System 
to explore “at the highest administrative 
level” the deteriorating situation with 
respect to the competitive inroads of the 
direct writers, was pointed up last week 
by Alex Goldberger, prominent Brook- 

lyn insurance broker and writer. 

Mr. Goldberger was installing officer 
at the ceremonies of the Independent 
Insurance Brokers Association of Brook- 
lyn, on May 24. His call for the high 
level conference was made in a brief 
address delivered by him at the meeting 
in the Hotel Granada, Brooklyn. 

Mr. Goldberger said that in urging 
this type of conference, he was not 
necessarily thinking in terms of cutting 
costs, streamlining efficiency or chopping 
away at the commission. structure. But 
he said that in view of “the glowing 
year-end reports made to the = stock- 
holders of so many of our leading com- 
panies,” it was obvious that a large 
segment of the most influential execu- 
tives have not “adequately evaluated the 
inroads that have been made on our 
business and do not realize the fears 
and tensions which beset the production 
ranks.” 

Citing recent speeches by company 
executives and producers on the direct 
writing dilemma, Mr. Goldberger ob- 
served that they all seem to pick on 
price “as the only factor that has con- 
tributed to the huge growth of the 
direct writers.” Refuting this contention, 
Mr. Goldberger said that he did not 
believe that price was of such signifi- 
cance. He said that “on any number 
of occasions it has been reported at 
meetings and gossiped between brokers 
that, at least in this territory, the old 
line companies who continue to proclaim 
their faith in the American Agency 
System have been instrumental in push- 
ing a vast amount of premium volume 
right to the counters of these self same 
direct writers because of their own rigid 
system of underwriting.” 


New Officers Elected by 


Insurance Women of N. J. 
Ann Shalloo of Loyalty Group’s home 
office was elected president of Insurance 
Women of New Jersey at its annual 
meeting May 27 at the Essex House, 
Newark. Other officers named include: 

First vice president—Marie Ford, 
president of William Ford Agency, 
Newark; second vice president—Ida 
Kraft, head of the Kraft Agency, Hack- 
ensack; recording secretary—Claire J. 
O'Toole of J. E. Wordley Co., Newark; 
corresponding secretary—Mary Connor 
of Donnelly Bros., Newark, and treasurer 

Margaret Keegan of American-Asso- 
ciated Insurance Companies, Newark 
branch office. 

The following were elected trustees 
for three year terms: Nancy Luciano of 
Appleton & Cox, Inc., Newark; Helen 
l'rankel of American Insurance Co., 
Newark; Eleanor Nipkin of Wohlreich & 
Beck, East Orange, and Selma Raybert 
of North America Companies, Newark. 
Helen Jacobus of David Cronheim 
Agency, Newark, was designated alter- 
nate delegate to the national convention 


Eugene Merrill Director 
Agency’s Expansion Move 


Pach Bros., N.Y. 
EUGENE MERRILL 


Kugene Merrill, president of the Mer- 
rill Agency, Inc. and executive vice 
president of Whitehill Agency, Inc., both 
at 10 Gold Street, New York, is in the 
news by reason of the recent acquisition 
of the Robert F. Moore Agency of 79 
John Street. This move has added to 
the capacity of the Whitehill-Merrill 
organization, especially in the fire-marine 
fields. Mr. Merrill, working in close co- 
operation with Clarence Whitehill, presi- 
dent of parent agency, will handle ex- 
pansion details. A Cornell graduate, Mr. 
Merrill is now in his 28th year of asso- 
ciation with Mr. Whitehill. For three 
World War II years he served in the 
U. S. Air Force and rose to rank of 
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e at the Jaffe Agency we've 
estvittes machines which do every- 
thing they’re designed to do. But 
that’s for accounting and so on. 
The Jaffe people on the other 
hand are decidedly human —not a 
machine amongst us. You'll find out 
when you drop in that insurance as 
we handle it is a living thing — much 
more than stacks of forms and man- 
uals .. . and old attitudes. 
We think you'll like doing busi- 
ness with us. 


Cliff B. Dye President 
Of Cleveland Board 


Cliff B. Dye has been elected presi- 
dent of the 108-year-old Insurance 
Board of Cleveland, Ohio. Jack B. John 
is vice president. Mr. Dye assumes the 
post held by John W. Frazier since 
May, 1953. He is a first vice president 
of the Brooks and Stafford Co., having 
served that agency for more than three 
decades. Active in board committee 
work, Mr. Dye was chairman of the 
committee on rules which recently com- 
pleted the revision of the board’s rules 
and regulations. 

Mr. John reelected to the board of 
trustees has been with the W. F. Ryan 
Corp. for 24 years. A member of the 
National Association of Casualty & 
Surety Agents, he is chairman of the 
board’s committee on liability and surety 
coverages, as well as a member of the 
rules and financial institutions commit- 
tees. 

Joseph H. Bishop, Jr., was reelected 
secretary-treasurer of the board and 
continues as that body’s executive scc- 
retary. 


Margaret Wambold Heads 
Women of Philadelphia 


The Women’s Insurance Society of 
Philadelphia at the May 25th dinner 
meeting elected the following new offi- 
cers for the 1954-1955 season: 

Margaret A. Wambold, president (J. 
W. Farrell); Mildred S. Tomalino, first 
vice president (General Accident); Elva 
W. King, second vice president (Middle 
Department, Association of Fire Under- 
writers); Margaret Keenan, recording 
secretary (Seaboard Agency); Gladys 
Schmidt, corresponding secretary (In- 
demnity Insurance Co. of North Amer- 
ica); Helen Loane, treasurer (Ralph 
Henshaw Agency). 

Trustees for a term of one year, 
Grace Kenshaw (Hartford Fire), and 
Freda Weibel (Phoenix-London Group); 
trustees for a term of three years, Mil- 
dred Eisemann (Home Insurance Co.); 
Marie Miller (Hartford Accident & In- 
demnity), and Hazel S. McCourt (Insur- 
ance Co. of North America). 








lieutenant colonel. Among his other war 
duties he was assigned to Air Force 
public relations work in the headquarters 
of the Combined British-American Com- 
mand in England and France, returning 
to his Merrill-Whitehill post in Septem- 
ber, 1945. At that time the Merrill 
Agency, Inc. was five years old, having 
been formed in 1940. The combined op- 
eration of these agencies in recent years 
has resulted in the Whitehill-Merrill 
combination being now one of New 
York’s largest multiple line offices. : 
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R. B. Jones & Sons, Inc., 


Purchases Fuson Agency 

R. B. Jones & Sons, Inc., well-known 
insurance agency whose headquarters 
are located in Kansas City, Mo., has 
purchased the Fuson Insurance Agency 
in North Kansas City, Cliff Jones, 
president of the local firm, announces. 
The seller was Mrs. Albert B. Fuson, 
widow of the founder and owner, who 
died last October. 

“By consolidating the business of this 
large 22-year-old firm,” Jones said, “with 
that of R. B. Jones & Sons, Mrs. Fuson 
will be in a more advantageous position 
to offer increased service and wider 
facilities to the many individuals and in- 
dustrial firms in the North Kansas City 
area. We feel very fortunate indeed 
that Mrs. Fuson has agreed to remain 
in the agency so that we may have the 
benefit of her knowledge and experience. 

In addition, she will be assisted by 
William E. Dow, at one time manager 
of the automobile department of our 
agency and later with the Kansas City 
Fire & Marine as a departmental secre- 
tary, who is moving to North Kansas 
City as manager of the Fuson office.” 


W. J. Opelka Starts With 
W.W. Durham & Co., Chicago 


Continuing a half century of family 
tradition William J. Opelka has joined 
the Chicago brokerage house of W. W. 
Durham & Co., to handle accounts. His 
father, Frank J. Opelka, has been with 
the organization 48 years and has been 
vice president and treasurer for the past 
30 years. 

William J. Opelka was graduated from 
St. Ambrose College, Davenport, Iowa 
and then served with the U. S. Marine 
Corps in Korea. He recently completed 
the agent’s casualty training course at 
the home office of the United States 
F. : 


Homer President of 
General Agents Assn. 


The American Association of Manag- 
ing General Agents has elected Carl N. 
Homer of Deans & Homer, San Fran- 
cisco, as president, and Barney Vanston 
of Dallas as chairman of the executive 
committee. 


New Haven Women Elect 

Elsie Linton has been installed as 
president of the New Haven Association 
of Insurance Women at New Haven, 
Conn. David A. North, past president 
of the National Association of Insurance 
Agents, was installing officer. 

Other officers of the women’s group 
are Elinor King, vice president; Agnes 
Patry, recording secretary; Eleanor 
Ingenito, corresponding secretary, and 
Joyce Smith, treasurer. 


PA. EDUCATIONAL CONFERENCE 

The Pennsylvania Association of Insur- 
ance Agents and several fire and casu- 
alty company men’s organizations are 
again sponsoring the annual Pennsyl- 
vania Educational Conference at State 
College on June 13-15. Dean Ossian R. 
MacKenzie of the new School of Busi- 
ness Administration at the Pennsylvania 
State University will speak at the ban- 
quet on Monday night, June 14. 
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Annual Extension Plan 
Ended in Minnesota 


VIOLATES LAW PROVISIONS 





Gives Assured Right to Renew Policy, 
Conflicts With Fixed Premiums Pro- 
visions of Term Form Rules 





Commissioner Cyril Sheehan of Minne- 
sota has issued an order terminating 
and voiding as of August 1, all filings 
heretofore made by or for any insur- 
ance company which are based upon 
the annual extension plan. 

His order followed a_ hearing held 
April 12, attended by a large group of 
insurance men. In his findings, Com- 
missioner Sheehan said: 

“No fire company is permitted to issue 
on property in this state any policy 
other than the standard form; said an- 
nual extension does not comply with 
the requirements (of the statute) for 
the following reasons: 

“The premium consideration is not 
stated in the policy as required in that 
the amount of the premium to be paid 
at the time of each renewal is indefinite 
in that the amount to be paid as pre- 
mium at the time of each renewal is a 
specified percentage of the then current 
rate which will be in effect at the time 
the right to renewal is exercised. 


Cites Violations 


“A provision in the policy giving an 
insured the right to renew a fire insur- 
ance policy is not one of the provisions 
which the (statute) permits to be con- 
tained in a fire insurance policy issued 
in the state of Minnesota. That in case 
of renewal, each policy is in fact a 
new contract of insurance and the re- 
newal policy is not in the form or words 
required by the (statute) in that it is a 
contract made by another instrument 
which does not contain the provisions 
and terms required to be set out under 
the (statute) but attempts to incorpo- 
rate them in such new contract by ref- 
erence to a _ pre-existing but expired 
contract. 

“That the annual extension policy is 
a one-year policy but by reason of the 
renewal agreement attached it purports 
to provide term insurance benefits but 
conflicts with the fixed premium con- 
sideration provisions under term insur- 
ance rules. That though a new contract 
is in effect created at the time of each 
renewal, the insurable value of the 
property is not fixed at such time as re- 
quired by Minnesota statutes.” 

Commissioner Sheehan cited several 
reasons why the extension plan policy 
does not “serve the best interests of the 
insuring public.” Among other reasons 
he said it leads to detrimental contro- 
versies between agents, companies and 
policyholders in that it creates conflicts 
and misunderstanding as to the amount 
of return premiums due the insured in 
the event of cancellation of termination 
of a policy. 

The Commissioner also held that an- 
nual extension policy results in rates 
that “are unfairly discriminatory and 
that the installment plan policy makes 
available to the fire insurance buying 
public the full benefits and advantages 
desired by the purchaser who desires a 
policy on a term plan. 

He ordered that all annual extension 
plan policies which have been issued as 
of August 1, 1954, shall be renewed con- 
sistent with the full renewal privileges 
therein contained, but there shall not 
thereafter be issued any additional an- 
nual extension plan policies. 





GLEISER COMMITTEE HEAD 

The New York Board of Fire Under- 
writers has reelected O. C. Gleiser, 
United States deputy manager of the 
Commercial Union Assurance, as chair- 
man of the committee of finance and 
as a member of the board of directors. 
A. L. Ross, president of the United 
States Fire, has been reelected 
chairman of the committee. 


vice 


LEACH AND VENABLE ADVANCED 





Former Assistant General Manager of 
GAB’s Eastern Dept.; Latter Trans- 
ferred to National Office 

In appointments effective June 1, Earl 
F. Leach has been named assistant gen- 
eral manager of General Adjustment Bu- 
reau’s Eastern department, and W. D 
Venable has been transferred to the 
bureau’s national office as executive as- 
sistant. 

Mr. Leach has been a member of the 
bureau staff since 1925. In 1930 he was 
transferred from the Newark branch to 
Asbury Park as an automobile adjuster, 


and subsequently was assigned to Pater- 
son, N. J. In he was transferred 
to Trenton, after which he returned to 
Newark as a staff adjuster. In 1942 he 
was appointed manager of the Jer- 
sey City office. He was transferred to 
the Eastern department head office in 
1948 as a general adjuster, and three 
years later was named executive assis- 
tant. 

Mr. Venable joined the bureau in 1937 
as an adjuster at Pittsburgh after four 
years prior company experience. In 1939 
he went to the Fire Association as su- 
perintendent of claims but rejoined the 
bureau in 1943. He was transferred to 


REYNOLDS POMEROY CO. MOVES 

Reynolds, Pomeroy Co., New York 
insurance brokers, have moved their 
offices to 551 Fifth Avenue. 





the Newark branch as senior automobil< 
adjuster, and in 1947 was appointed stafi 
consultant in the automobile division, 
two years later becoming manager ot! 
that division. 

In 1952 Mr. Venable was appointed 
executive assistant in the Eastern de 
partment from which position he is be 
ing assigned to the national organiza 
tion. 
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OR more than 100 years 

the trade mark of the 
“Hanover Fire" has been 
emblematic of unques- 
tioned security to policy- 
holders and a pledge of 
service to producers. It is 


a guarantee of strength 
and dependability — it is 
indicative of a spirit of 
fair dealing and friendly 


cooperation. 


Established on Hanover 
Square, New York City, in 
1852, the company is a 
nationwide aggressive or- 
ganization whose facilities 
are always available to 
further the best interests 


of its producers. 


You are cordially invited 
to avail yourself of these 
factors of sound security 
and specialized service by 


writing to: 


* 


THE HANOVER 
FIRE INSURANCE CO. 


OF NEW YORK 


Organized 1852 


* 


HOME OFFICE 
111 JOHN ST., NEW YORK 38, N. Y. 
WESTERN DEPT. 


INSURANCE EXCHANGE BUILDING 


CHICAGO 4, ILLINOIS 


PACIFIC COAST DEPT. 


340 PINE STREET 
SAN FRANCISCO 4, CALIF, 




















Kentucky Appeals Court Sustains 
Decision Against Used Car Dealer 


The Kentucky Court of Apeals on 
May 28, in a decision issued at Frank- 
fort, Ky,, upheld a previous decision 
of the court and ordered into effect 
immediately the ruling that a used car 
dealer is responsible for the condition 
of vehicles he sells. The decision was 
by four to three. In its previous deci- 
sion the vote was six to one. 

The court proclaimed the doctrine 
that a used car dealer must exert 
“reasonable care” in inspecting vehicles 
sold to discover defects before resale. 
If a dealer fails to do this and a me- 
chanical defect causes an accident he, 
the dealer, is liable for damages. 

The only other state, with such a 
ruling, is said to be Missouri. 

The present case involved Gaidry 
Motors, Inc., of Lexington, Ky., which 
sold a used car to William Hensley, 
who a short time later ‘had an accident 
in which Albert Brannon, a pedestrian, 
was pinned against a building, and suf- 
fered injuries which resulted in ampu- 
tation of a leg 

Brakes Did Not Hold 


claimed that the brakes on 
the newly purchased used car were 
defective, and that when he applied 
them the car skidded and went out of 
control. The lower court awarded a 
judgment of $11,489 against the motor 
company. 

The Appellate Court in its earlier 
decision as of October 30, 1953, en- 
deavored to pin the responsibility of 
reasonable-inspection on dealers hand- 
ling used cars in the state. 

Gaidry filed a petition for a rehear- 
ing, and was backed in this movement 
by tthe Kentucky Automobile Dealers 
Association, which entered an interven- 
ing petition, asking that the decision 


Hensley 


be reconsidered, as it was definite that 
any new car dealer in the state in sell- 
ing trade-in cars could be held respon- 
sible under “reasonable care” for de- 
fects that did not show at time of sale 
of used cars. 

Appellate Judge Bert T. Combs of 
Prestonburg who was the lone dissenter 
in the October decision, in the second 
decision of the case, was joined by 
Chief Justice Porter Sims of Bowling 
Green, and Parker W. Duncan of Mon- 
ticello. 

Remaining with the majority opinion 
were Judges Brady M. Stewart of 
Paducah, John R. Moreman of Louis- 
ville, James W. Cammack of Owens- 
boro and James B. Milliken of Cold 
Springs. 

Commissioner Beverly Waddill in 
writing the majority opinion held “It 
is not too harsh a rule to require these 
(used-car) dealers to use reasonable 
care in inspecting cars before resale to 
discover these defects, which the cus- 
tomer often cannot discover until too 
late.” 

In dissenting, Judge Combs declared 
that he was in “complete accord” with 
the majority’s apparent objective: “Re- 
moval from the ‘highways of danger- 
ously defective motor vehicles.” But 
he asserted that the majority of the 
court was trying to do in a damage 
suit “what must be done, if at all, by 
the legislature under its police powers. 
Combs then went into a discussion of 
compulsory inspection laws, which he 
claimed many states have, and further 
held that compulsory inspection was the 
only feasible way in which to handle 
the matter. 

Waddill explained that the ruling 
affects all dealers, whether or not they 
undertake to recondition used cars. 





Catastrophe Risks 


(Continued from Page 1) 


must be established either out of sur- 

plus or out of earnings after taxes. 
“Thus a dollar of earnings would only 

create a 50-cent reserve. The same dol- 


lar paid to a reinsurance company as a 
reinsurance premium is considered an 
expense and may be deducted from its 
earnings before taxes. The premium 
dollar, therefore, purchases almost dou- 
ble the catastrophe reserve which a 
company could set up itself. 

“Furthermore, a company may suffer 
a catastrophe loss before its reserve is 
large enough to equal the loss. By pay- 
ing it to a reinsurance company, it im- 
mediately sets up a credit (the limit 
of liability of the policy) which may be 
paid back out of future earnings. That 
is, if a company ’s loss exceeds the pre- 
miums paid in, the debit or red item 
on the reinsurer’s books will be spread 
over a period of years. After the 1950 
storm, we increased rates when an ac- 
count was ‘in the red’ by an amount 
sufficient only to reimburse us in a 
period of ten years for our net loss 
under that account. All reinsurers did 
not use this formula. 

“We are informed that Lloyd’s tried 
to get a payback in three to five years. 
So, besides getting credit for your pre- 
mium payment without taxes, your loss 
(if greater) is spread over a period of 
years, thereby helping to provide a level 
loss ratio. 

“My first solution to the problem, how 
you may live with property insurance 
cate astrophes is, therefore, the very sim- 
ple and obvious one of reinsuring. 

“Direct writing companies can also 
help their own situation, of course, by 
increasing deductibles and by insisting 
upon insurance to value. I believe the 
latter is particularly important. 

“Direct writing companies should 


make certain that they have a proper 
spread. We ask that each of our rein- 
sureds break down its extended cover- 
age premium income by states. A good 
distribution merits a lower rate. In rat- 
ing excess of loss contracts, we always 
check the company’s proportionate 


windstorm premium income from the 
states of Florida and Texas. The com- 
panies with large writings in these 


States are charged higher rates. 

“With respect to other catastrophes 
such as earthquake, a good distribution 
is essential. There are certain known 
fault lines and any good underwriter 
checks and restricts his liability along 
or in the vicinity of these fault lines. 
As flood insurance would probably be 
taken only by those in danger areas, 
the selection is entirely against the com- 
panies and, therefore, is generally unin- 
surable. 

“In addition to a better distribution, 
insisting on proper deductibles and pos- 
sible over-all rate loadings, the direct 
writing company can reduce its possi- 
bility of catastrophic loss, or a least the 
amount of the loss, by ‘careful under- 
writing and selection of risks keeping 
in mind with respect to each risk its 
catastrophic possibilities.” 


John A. Diemand, Jr., 


Views 


In presenting his views on_ living 
with property damage catastrophes, Mr. 
Diemand offered the following: 

“A catastrophe is not to be measured 
by the extent of any particular loss but 
rather by its impact on a company’s 
finances. A _ reasonable definition of 
catastrophe is an event or series of 
events which impair a company’s re- 
sources to the point where they must 
retrench their operations. A mere un- 
derwriting loss of a few loss ratio points 
is not necessarily a catastrophe. 

“Reinsurance is of considerable as- 
sistance in insulating a company from 
the vagaries of windstorms and confla- 
gration. There are many excellent rein- 


surers, including the Insurance Co. of 
North America, who are ready and will- 
ing to afford catastrophe protection. But 
you must remember always that rein- 
surance is not a magical device for 
guaranteeing an underwriting profit. 
There are only 100 cents in the premium 
dollar, and if you spend too many of 
them on reinsurance there will be none 
left for your own profit. 

“Companies are obliged by law to 
maintain surplus—and they must be pre- 
pared, from time to time, to dip into 
surplus to pay losses. Sound underwrit- 
ing practices and adequate reinsurance 
may go a long way to soften the impact 
of adverse experience, but eventually a 
company must be prepared to use its 
own resources. 

“T believe there is much to be done 
in the way of establishing stabilization 
reserves so that a company can, in good 
years, lay aside a portion of its under- 
writing profit, free of taxes, to be used 
for paying losses in bad years.” 


Kelly of Factory Mutuals 


A. B. Kelly, manager, Factory Mutual 
Rating Bureau, also is not deeply wor- 
ried over catastrophes. He said in part: 

“In my opinion the problem is not 
nearly as serious as the alarmists be- 
lieve. The tremendous growth of ex- 
tended coverage in the last 20 years has 
given the property insurance companies 
a very substantial exposure to catas- 
trophic wind losses. We must accept the 
basic fact that disasters similar to the 
severe tornadoes of 1953, the November 
windstorm of 1950, and the periodic 
Florida hurricanes are normal. The rec- 
ords of the Weather Bureau do not 
indicate that we have had a fundamental 
change in our storm cycle for tornadoes, 
hurricanes or straight blows. 

“It well may be that we are now en- 
joying a year in which windstorm ex- 
perience will not be quite as bad as 
that of 1953 or 1950, but we all realize 
that in insuring against windstorm dam- 
age we are insuring against catastrophic 
loss. We must, therefore, include in 
our rate formulas adequate provision for 
such catastrophic loss and we must ex- 
pect to pay a substantial part of the 
windstorm and extended coverage pre- 
mium received to the excess reinsurer. 


Earthquake Coverage 

“In this connection we must keep in 
mind earthquake coverage, which is 
even more cat: istrophic than windstorm. 
Any property insurance carrier operat- 
ing in this field must expect to alternate 
long periods of favorable experience 
with sharp catastrophic losses. When 
the next major ’quake strikes in a 
heavily populated district with extremely 
heavy loss, we will recover substantial 
amounts from our catastrophic reinsur- 
ance and will probably call upon sur- 
plus in order to pay the claims. This is 
the inherent nature of the business, and 
it should not cause undue concern to 
the property underwriter. 

“A review of the aggregate financial 
statements of the fire insurance com- 
panies for the past five years shows 
very clearly that despite the severe 
windstorm losses the companies have 
shown steady increases in surplus. The 
basic reason for the accumulation of 
large surpluses by property insurance 
companies is to have the necessary re- 
serves to pay catastrophic losses. 

“Tt would almost seem that the com- 
plaint of many of the companies is that 
catastrophes require them to use their 
surplus for the purpose for which it 
was designed. If property insurance car- 
riers expect their reinsurers to protect 
them against any loss in surplus as the 
result of catastrophic losses, they must 
expect to pay in premiums the per- 
centage of their over-all rate which is 
loaded into the rating formula for catas- 
trophe purposes. 

“T can report that the experience of 
the Factory Mutual Companies during 
recent years has not indicated any new 
or severe problem in connection with 
catastrophic loss. The loading in our 
rate formula for such losses has been 
adequate and the experience of our rein- 
surers has been reasonably satisfactory.” 
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NAUA Rate Decreases Are Made in 
Connecticut, Delaware and D. of C. 


an average decrease for private passen- 


Revisions in rates and rules for auto- 
mobile physical damage insurance have 
been filed by the National Automobile 
Underwriters Association in Connecticut, 
Delaware and District of Columbia, re- 
sulting in substantial savings to policy- 
holders. In Connecticut they will amount 
annually to about $657,000, in Delaware 
to $118,000 and in the District of Co- 
lumbia to $570,000. All changes are ef- 
fective June 7. 

In Connecticut private passenger col- 
lision premiums for the $50 deductible 
coverage were decreased approximately 
4% and for the $100 deductible decreased 
approximately 5.5% resulting in an aver- 
age decrease for private passenger col- 
lision in the entire state on all coverages 
of more than 4%. 

The private passenger collision clas- 
sification plan was modified to include 
a provision for a reduction of 20% on 
farmers’ private passenger automobiles. 

Commercial local hauling collision pre- 
miums were reduced approximately 5% 
because of good experience. In addition 
to these changes other miscellaneous 
rule and rate changes were approved. 

Delaware 

In Delaware private passenger colli- 
sion premiums for the $50 deductible 
coverage were decreased approximately 
3.5% and for the $100 deductible de- 
creased approximately 4.5% resulting in 





Louisville F. & M. Makes 


Several Promotions 

W. Leslie Miller, president of Louis- 
ville Fire & Marine, has announced 
the election, at the annual stockholders’ 
meeting, of John F. Dalkin to the board 
of directors. Mr. Dalkin is a vice presi- 
dent of the company. 

W. K. Bennett was advanced from 
assistant treasurer to secretary, and W. 
E. Burnett from comptroller to treas- 
urer. Both Mr. Bennett and Mr. Bur- 
nett have had all of their insurance 
experience with the Louisville and, for 
the past two years have been respon- 
sible for the accounting functions of 
the company. 


Chandler Is Special Agent 

The Employers’ Group Insurance 
Companies of Boston recently an- 
nounced the appointment of James R. 
Chandler as special agent for the west- 
ern Massachusetts territory of the com- 
panies’ New England department. 

Mr. Chandler has been with the com- 
panies since 1952. For the last year, he 
has served as an underwriter in their 
New England department offices in 
Boston. 

Mr, Chandler replaces Daniel Howells 
whose appointment as special agent for 
the companies’ Cape Cod area was re- 
cently announced. 


AMERICAN RE. DIVIDEND 
Directors of the American Re-Insur- 
ance Co. of New York have declared a 
dividend of 20 cents a share, payable 
June 15 to stock of record June 4 


ger collision in the entire state on all 
coverages of approximately 3.5%. 

The private passenger collision clas- 
sification plan was modified to include 
a provision for a reduction of 20% on 


farmers’ private passenger automobiles. 
Commercial local hauling collision 
premiums were reduced approximately 


5% because of good experience. 
District of Columbia 


In the District of Columbia private 
passenger collision premiums for the $50 
deductible coverage were decreased ap- 
proximately 12% and for the $100 de- 
ductible decreased approximately 11% 
resulting in an average decrease for 
private passenger collision on all cover- 
ages of approximately 11.5%. 

The private passenger collision clas- 
sification plan was modified to include 
a provision for a reduction of 20% on 
farmers’ private passenger automobiles. 

Commercial local hauling collision pre- 
miums for $50 deductible coverage were 
reduced approximately 6%, $100 deduc- 
tible coverage reduced approximately 
8% and for $250 deductible coverage 
increased approximately 9%, resulting in 
an average decrease for commercial 
local hauling collision on all coverages 
of approximately 6%. 


Rode Elected President 
Of Seattle Companies 


Alfred Rode, leading Seattle attorney, 
has been elected chairman of the board 
of directors of the Northwestern 
Mutual Fire Association, Seattle and the 
Northwest Casualty Co., its subsidiary. 

Mr. Rode has been vice chairman of 
the board and general counsel of the 
companies since 1945. 

Other changes in the administrative 
staff include the appointment of 
Fletcher as executive vice president and 
Carl Watkins as general counsel of the 
two companies. 
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NORTH BRITISH CHANGES 


Roberts Goes to Detroit as Marine 
Supt.; Aitchison Appointed as His 
Successor at Chicago Office 
Effective as of June 1, in line with its 
decentralization program, and in order 


to provide quicker on-the-spot service 
at branch offices, the North British 
Group is transferring John H. Roberts 


from Chicago to Detroit where he will 
be superintendent of the miarine de- 
partment for Michigan-Ohio department 
under the jurisdiction of A. G. Barker, 
secretary and manager. He will nt 
write and produce business on inland 
marine and ocean marine including 
yachts. 

His successor at Chicago, as superin- 
tendent of the Western marine service 
office, is V. W. Aitchison, who has had 
experience in the inland marine business 
since 1930 with both companies and 
agencies. He is not only a qualified 
underwriter but also a production man. 
This inland marine service office is as- 
sociated with the group’s Midwestern 
department in the Jackson-Franklin 
Building, Chicago, under the manage- 
ment of Secretary C. L. Day. 

Mr. Roberts opened the Central- 
Western marine service office at Chi- 
cago four years ago as manager in 
charge. It is known today as the West- 
ern marine service office. He has had 
over 25 years of experience in insur- 
ance, both with companies and agen- 
cies, the majority of these years having 
been devoted to specializing in inland 
and ocean marine underwriting and pro- 
duction. 


Phila. Mariners Elect 


The annual meeting and outing of the 
Mariners Club of Philadelphia was held 
May 25, at the Merion Golf Club, Ard- 
more, Pa. The following officers were 
elected by the organization now com- 
prised of 76 marine insurance under- 
writers in Philadelphia: 


Skipper, Wm. L. Nicholson, Home; 
first mate, Harry J. Noyes, Fire Asso- 
ciation, and purser-yeoman, A. J. Cul- 


len, New Hampshire. 





New Theft Method Noted 
In Truck Cargo Thievery 


Crooks are apparently increasing their 

ranks and broadening their attacks on 
truck cargoes, according to the Cargo 
Protection Bureau. In its monthly re 
view of the crime trend in this field, the 
bureau points out that the new lists 
of losses show constant changes in point 
of attack, method of attack and the type 
of goods attacked. 
_ Newest of the theft methods reported 
is that of entering a vehicle in motion 
and throwing off portions of case lots, 
to be picked up by trailing partners in 
the crime. 

“The earlier thefts, 
true sense, were full load losses,” the 
bureau commented. “Then came the 
partial load loss or package loss, adding 
up to an aggregate even larger than the 
load losses, and now with this new tech- 
nique, even the partial-package loss 
seems in vogue.” 

For all types of theft, careful theft 
prevention programs is the answer, the 
bureau emphasizes, adding “no crook 
can penetrate the cargo that moves un 
der a strict program of theft preven- 
tion. 


hijackings in the 


Providence Washington 


Names Curtin on Coast 

Roy E. Carr, executive vice president 
of the Providence Washington and the 
Providence Washington Indemnity, an- 
nounces appointment of John J. Curtin 
as the manager of the companies’ Pa- 
cific Coast operation. He will succeed 
Charles E. Currey, whose resign ation has 
been accepted by the companies. 

Mr. Curtin has been the agency super- 
intendent for the companies on the 
Pacific Coast and has been with the 
group since 1945. During the war Mr. 
Curtin was in the Intelligence and Se- 
curity Section of the Army, and pre- 
vious to the war was with the America 
Fore Group and the Northwestern Mu- 
tual Fire Association. He is a native 
of San Francisco and a graduate of the 
University of San Francisco. 


Best’s Guide With Key 
Ratings Is Published 


At the earliest date in 20 years, the 
1954 edition of Insurance Guide 
with Key Ratings has been made avail- 
able for immediate delivery. Its 431 
pages contain ratings and five- year com- 
parisons of figures for nearly 1,200 fire 
and casualty insurance companies, as 
well as principal figures for some 2,500 
smaller mutuals. 

This forty-eighth annual edition gives 
a picture of the relative standings of 
these companies. Each receives two rat- 


Best’s 


ings: The general policyholders’ rating 
(A-plus to C) and the financial Rating 
(AAAAA to CC), summarizing Best’s 


impartial analysis of each institution. In 
the 1954 book, 94 companies have in- 
creased ratings, 34 companies have de- 
creased ratings, and 47 companies ap- 
pear for the first time, with no rating 
yet assigned. 

Pocket-sized and attractively bound 
in a durable and pliable maroon fabri- 
koid, the 1954 Guide is priced at $7. 
Copies may be ordered from the Alfred 
M. Best Co.’s home office at 75 Fulton 


Street, New York 38, N. Y., or from 
any of its branch offices in Atlanta, 
Boston, Chattanooga, Chicago, Cincin- 


nati, Dallas, Los Angeles and Richmond. 
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Carson and Sheldon to 
Feature TAC Meeting 


SET FOR JUNE 13 13-15 AT MONTAUK 


Theme Will Be “Future of Local Agency 
Production”; Agents’ Awards 
To Be Pauscented 

The future of local agency production 

a question always uppermost in the 
minds of both insurance company execu- 
tives and producers—will be the theme 
of the 3lst annual meeting of the Insur- 
ance Advertising Conference to be held 
at Montauk Manor, Montauk Point, L. 1. 
from June 13 through 15. 

Members of the Conference, which 
embraces nearly 100 advertising and pro 
duction executives of insurance compa- 
nies from coast to coast, are extending 
invitations to the meeting to the top 
management of their respective offices. 
It is anticipated that a number of senior 
executives will attend the sessions to 
hear the exchange of ideas between their 
ad men and spokesmen for the Amer 
ican Agency eases ; re 

Advertising, already a major activity 
of insurance companies both large and 
smali, is receiving greater and greater 
attention and money expenditures on the 
part of producing agents 


Carson and Sheldon Featured 


Featured addresses at the IAC meet- 
ing will be those delivered by Ells H. 
Carson, president, National Surety Corp. 
and Walter M. Sheldon, executive Lg 
president, W. Alexander & Co., Chi- 
cago. Mr. Carson will speak at : 
[AC banquet June 14 on “Faith and 
Morale,” while Mr. Sheldon, immedi- 
ate past president of National Associa- 
tion of Insurance Agents, will be the 
luncheon speaker that day on “What Is 
the Answer ?” ; 

The meeting will get under way Sun- 
day evening, June 13, kip a get-to- 
gether supper followed by a slide film 
“The National mre Public Rela- 


tions Story,” presented by J. Wendeil 
Sether, its director of public informa- 
tion. 


The following morning a group of se 
lected agents will participate in a panel 
discussion on “The Future of Agency 
Production,” moderator being Charles J. 
Unger, secretary-treasurer, New Jersey 
Association of Insurance Agents. The 
questions raised by these agents will be 
answered in the afternoon by IAC mem- 
bers, and T. Ramsay Taylor, agency 
and development Peng hagas United 
States F. & G., will be the moderator. 

Following Mr. ‘and s banquet ad- 
dress the judges’ report on the awards 
in the 1954 “best use of advertising” 
competition will be read by Mr. Shel- 
don. He and Mr. Unger will present 
the “(@scar,” a bronze statuette, to the 
grand prize winner—Thomas E. Wood, 
Inc. of Cincinnati, and scrolls as first 
prizes to those in each of the five pre- 
mium volume categories upon which the 
contest is bas ol. These agents are Ray- 
mond ‘Reese nme Danielson, Conn., Class 
I—less than $25,000; Thompson Insur- 
ance Agency, Wrens, Ga., Class 2—$235,- 
000 to $50,000; Herb Velser, West Allis, 
Wis., Class 3—$50,000 to $100,000; Roger 
Clarke, Fredericksburg, Va., Class 4 
$100,000 to $250,000, and L ath: im-Stevens 
Co., Harrisburg, Pa., Class 5—over 
$250,000. 

Irving A. Bothwell, superintendent of 
printing and publicity, Commercial Union 
Group, president of the IAC, will make 
his report at the banquet. 

The convention sessions have been 
planned and arranged by Harry Carlier, 
assistant secretary, Northern Assurance, 
program vice president, and William H. 
Doty, supervisor, publicity department, 
Aetna Insurance G sroup. 


NAT’L SURETY RECAPITALIZES 


Transfer of $5,500,000 From Capital to 
Surplus; Fireman’s Fund Con- 
tributes $3,000,000 
The Superintendent of Insurance of 
New York and the New York State 
Corporations Commission have approved 
a recapitalization of National Surety 
Corp., providing for a change in the 
par value of the company’s stock and 
the number of outstanding shares from 
750,000 shares of $10 par value stock to 
20,000 shares of $100 par value stock. 
This change reflects the transfer of 

$5,500,000 from capital to surplus. 

James I. Crafts, chairman of the 
board of National Surety, announced 
that Fireman’s Fund Insurance Co. had 
contributed $3,000,000 to the surplus of 
National Surety, thereby bringing its 
capital structure to over $21,000,000. He 
said that “the contribution evidences 
Fireman’s Fund’s desire to maintain 
National Surety, which it purchased last 
January, as a thriving growing member 
of our corporate family in anticipation 
of National Surety entering the fire 
business on or about July 1.” 

In making the announcement Mr. 
Crafts also referred to present statutory 
requirements with respect to the limita- 
tions applicable to the percent: ge of its 
capital and surplus which an insurance 
company can invest in subsidiary insur- 
ance companies. He advocated consid- 
eration of evisting laws and their ap- 
plicability to group operations where all 
business is pooled and_ distributed 
among the member companies of the 
group on a percentage basis. He sug- 
gested that “to be effective in the public 
interest statutes should keep pace with 
developments.” 


Kavanagh Honored on 50th 
U. S. Casualty Milestone 


Frank J. Kavanagh, compensation 
claim examiner in the home office of 
United States Casualty, observed his 
50th anniversary with the company on 
May 30. In recognition of this mile- 
stone the officers of the company and 
Mr. Kavanagh’s associates gave a junch- 
eon in his honor May 28 at the Drug & 
Chemical Club, New York. It was a 
felicitious occasion. 

The guest of honor received a_ pen 
and pencil set from members of his 
department while the company presented 
Mr. Kavanagh with a check. President 
George E. Day in making the presenta- 
tion, paid tribute to his loyalty and 
character. 

A native New Yorker, Mr. Kavanagh 
has devoted his entire insurance career 
to the United States Casualty. Origi- 
nally a liability claim man, he went into 
workmen’s compensation as a_ hearing 
representative when New York State 
enacted its compensation law in 1914. 
He was, in fact, one of the earliest 
compensation hearing representatives in 
New York, serving in that capacity for 
eight years. Thereafter he served as 
manager of the metropolitan New York 
claim department for a time and was 
‘te promoted to his present post. 

Mr. Kavanagh’s seasoned ability and 
his intimate knowledge of compensation 
claim conditions has been invaluable to 
the United States Casualty. 


NEW POST FOR W. H. WARREN 

The American Surety has appointed 
William H. Warren as superintendent 
of bonds at its Detroit branch office. 
Mr. Warren joined the company on 
June 4, 1946. A graduate of Wayne Uni- 
versity, he is married and has four chil- 
dren. 








Lumbermens Breaks Ground for Its 
Eastern Dept. Building at Summit 


The Lumbermens Mutual Casualty in 
an impressive ceremony broke ground 
Tuesday, June 1, for its new building 
at Summit, N. Ss which will house the 
eastern department of the company 
upon completion the latter part of 1955. 
Attending the ceremony were state and 
city officials as well as national business 
leaders. 

Gov. Robert B. Meyner of New Jer- 
sey, Mayor Percival M. Bland of Sum- 
mit, and Hathaway G. Kemper of Chi- 
cago, president of the Lumbermens, 


to locate in Summit followed a_pain- 
staking survey of proposed sites from 
New Haven, Conn., to Philadelphia. He 
pointed out that the company’s opera- 
tions are not those of a factory but of 
a highly technical nature that required 
skills. 

V.P. Heineke Reveals Bldg. Plans 

William H. Heineke, vice president 
of the company in New York, announced 
that contracts for construction of the 
$3,000,000 Summit building will be let 
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Architect’s sketch of Lumbermens Summit, N. J., building. 


oliiciated. In addition State Insurance 
Commissioner Warren N. Gaffney of 
New Jersey and Insurance Superintend- 
ent Alfred J. Bohlinger of New York 
attended the affair. A reception for in- 
vited guests, of whom there were over 
125, was held at the Canoe Brook Coun- 
try Club following the ground breaking. 


” 


Meyner Praises “Teenicide Program 

Governor Meyner saluted Lumber- 
mens for its nationwide program pub- 
licizing teen-age driving accidents. He 
said that this campaign helped = spur 
public officials and other public-spirited 
groups into action in an effort to find 
a solution to the problem. 

“I realize that this ‘teenicide’ pro- 
gram, as it is called, is only one of the 
many things that Lumbermens and 
others are doing to help us with the 
traffic problems we face today,” the 
Governor said. “It is my earnest hope 
that you and the others will redouble 
your efforts because, good as they are, 
the efforts we are ‘all making in this 
direction are not enough. We still have 
too many accidents and the only way 
they can be reduced is by a continuing 
program of education.” 

President Kemper said the decision 


within the next 60 days, and that it will 
probably be occupied by the latter part 
of 1955. The building will rise on the 
site once occupied by the old Beech- 
wood Hotel, which was an old summer 
vacation hotel. It will be three stories 
high, of reinforced concrete, air condi- 
tioned, and will blend architecturally into 
both the plot and the neighborhood. Full 
landscapping will enhance this blending. 

Mr. Heineke promised that every ef- 
fort will be made to assure the complete 
integration of the Summit building with 
the neighborhood and also the complete 
integration of company employes into 
the civic life of the city. Ample parking 
facilities will be provided on the grounds, 
and the building will have proximity 
to rail and bus transportation. 

The shift of company operations from 
New York, Philadelphia and other areas 
will be a gradual one, Mr. Heineke said, 
and will be designed so as not to inter- 
fere with the present orderly conduct of 
Lumbermens’ business from New York 
to North Carolina which is the territory 
serviced by the eastern department. Fur- 
thermore, company operations, especially 
in claims handling, are expected to be 
greatly expedited when eastern opera- 
tions are centralized at Summit. 





R. M. Hopkins Retires 


R. M. Hopkins, senior assistant treas- 
urer of the Fidelity & Deposit and the 
American Bonding and a member of 
that organization for 43 years, retired 
May 31 under the provisions of the 
companies’ retirement program. Mr. 
Hopkins was connected for four years 
with the National Bank of Baltimore 
before joining the comptroller’s depart- 
ment of the F. & D. in 1911. In 1919 
he was appointed cashier and in 1929 
elected assistant treasurer. 


DUDLEY H. COOK DIES 
Dudley H. Cook, 82, of Morris Town, 
N. J., retired agency vice president of 
American Surety, died suddenly at his 
home, June 2. He started with the com- 
pany in 1900. 


F. P. BIANCHI DIES 
Francis P. Bianchi, 63, operator of a 
Rochester, N. Y., insurance agency for 
34 years, died May 17. He was in part- 
nership with Robert C. Infarinato. He 
was a member of the Rochester Real 
Estate Board. 





Rule No Liability Coverage 


For Kansas Gov’t Agencies 

Kansas municipalities and other tax- 
ing subdivisions cannot legally buy lia- 
bility seven Attorney General Har- 
old R. Fatzer, has ruled. 

In a recent opinion Mr, Fatzer said 
that in view of a recent State Supreme 
Court decision he could not guarantee 
that governmental agencies in Kansas 
will remain immune to damage cases. 
But he said “until the present policy has 
been reversed we must decline to ap- 
prove the purchase of liability insurance 
by governmental agencies. 

The State Supreme Court recently 
ruled that charitable institutions are 
liable for the damages caused by their 
employes. In doing this, the court over- 
ruled five earlier decisions. 


GREGORY NAMED SPECIAL AGENT 

Chase E. Gregory thas been appointed 
special agent for the Hartford Accident 
& Indemnity, to travel its southern Cali- 
fornia territory. 
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Powell Reviews Trends 
In Hospital Insurance 


CITES ITS PRACTICAL ASPECTS 


Educational Seminar Speaker; Cites 
Costs Problem; Vital Information Lack- 
ing; Considers Policyholder Relations 


Getting down to what he termed “the 
practical aspects of hospitaliza- 
tion,” James E. Powell, vice president, 
Provident Life & Accident, recently 
viewed the matter of post claim under- 
writing and the demz ind for some form 
of non-cancellable hospital insurance. 
Mr. Powell was the second speaker at 
the successful educational seminar which 


more 


was given by the Bureau of Accident 
& Health Underwriters at the Hotel 
Biltmore, New York, May 26-27. His 


address was entitled, “A Fresh Look at 
Hospital Expense Insurance.” 

During his talk, Mr. Powell brought 
forth the problem of premium costs, 
necessary because of the importance 
of the morbidity curve in the underwrit- 
ing of any form of health insurance. He 
was pensive as to whether an average 
policyholder would be willing to invest 
that extra premium in his early years 
in order that he may be guaranteed the 
benefits in his later years. 

“And, of course,” he continued, “even 
if he were willing to accept such an ar- 
rangemennt and pay the cost, we still 
would not know the hazard we were 
accepting and by that I mean we have 
no reliable basis today of computing 
what the average incidence of entry or 
the aver rage stay in the hospital will be 
15 years from now.” It was Mr. Powell’s 
thought that perhaps some form of step 
rate, at regular pre-determined inter- 
vals, may afford an answer. 


Factor Against Guaranteed Renewable 
Coverage 


\nother factor cited by Mr. Powell 
which to some degree militates against 
any offering of a guaranteed renewable 
coverage in the A. & H. field at this 
time was that of not having a knowledge 


of incidence, nor of the average st: Ly, 
nor proof th: it present policies would 
continue to provide dollars as they are 


presently doing. He was quick to bring 
out the fact that even if present policies 
were as dollar-yielding in the future as 
at present, there could be no assurance 
whatever that the amount of money fur- 
nished would be realistic in relation to 
the amount of expense. 

He emphasized that as the insurance 
was purchased and earmarked by the 
insured for the particular contingency 
of bearing a major portion of the ex- 
pense of hospitalization, a failure in 
that regard could have a harmful result 
upon policyholder relations. 


The Matter of Some Guarantee 


In this connection, Mr. Powell went 
on to say that: “Of course, it is not 
realistic to dismiss lightly this matter of 
some guarantee to the insured that he 
shall have the protection when he needs 
it by merely saying that for the present 
the guarantees we furnish in non-can- 
cellable loss of time coverage aren’t 
applicable in this field of hospitalization 
insurance.” 

He emphasized that “when the indi- 
vidual buys a policy from one of our 
companies and the transaction is in good 
faith, he puts it away on the basis that 
it will at least help to pay the 
should misfortune strike and he, or if 
it is a family policy, a member of his 
family must enter the hospital. And re- 
gardless of what we have in the brief 
description or under the new uniform 
policy provisions law, the conditions on 
renewability we have spelled out on the 
first page of the contract, it isn’t clear 
to him that if he or a member of his 
family goes to the hospital for a current 
condition, the insurance company can 
refuse to continue the protection or can 
offer to restrict it in any way they may 
see fit. 

Mr. Powell pointed out that at the 


costs 


THREE-TIME TROPHY WINNER 

For the third time, and the second 
consecutive year, the Buffalo branch of- 
fice of Standard Accident, its affiliate, 
Planet Insurance Co., has won the com- 
panies’ branch office merit trophy for 
all-around excellence in operations dur- 
ing 1953. The Buffalo office, which also 
won the award for 1945 and 1952, will be 
formally presented with the trophy in 
the near future. 


moment, he was not too cobeuiedk rae ut 
the risk whose health has deteriorated 
to the point of making him uninsurable 
when this man applies for protection. 
3ut, he did make it clear that he was 
deeply concerned with the man who in 
good faith put into the hands of his 
company a trust and who depends upon 
his company to furnish him money to 
pay the cost of necessary hospitalization 
not just for the first trip to the hos- 
pital but over the reasonable period 
of time during which he is willing to 
pay the premium. 


Questions on Impaired Risks 


In regard to the continuance of im- 
paired risks on a basis of an increase 
in premium, Mr. Powell indicated the 


following questions which arise: 


“One: We have no reliab'e statistics 
upon which to base any substandard 
tables. 

“Two: There is a possibility of anti- 


selection. Any offer of the continuance 
of insurance at a higher premium may 
drive away the best of these risks and 
leave an even more difficult group of in- 
sureds. 

“Three: Does the 
insurance at a higher 


offer to continue 
premium create in 


the mind of the individual the impres- 
sion that his coverage is now guaran- 
teed? What happens if our calculation 


is woefully inadequate and we are forced 
to go back for another increase?” 

Mr. Powell continued that nthe 
approach to the problem is a type of 
impaired risk pool. “Under the plan, 
with the cooperation of the agent, the 
risk is put into a special account,” he 
explained. “The agent foregoes further 
commissions and all collection and serv- 
ice work is done by the company. And, 
as for risks placed in the pool, the com 
pany agrees to take no underwriting ac- 
tion, for any cause known at time of 
transfer to the pool, until the claim loss 
for the entire pool reaches a certain 
figure which is considerably higher than 
the company’s break-even figure. 


Advantage and Disadvantage 


“One disadvantage may lie in the diffi- 
culty in getting the coopers ation of the 
agent. One advantage is in the fact 
that no approach must be made to the 
insured, other than perhaps that he 
change the manner in which he pays 
future premiums.” 

He said that perhaps another and dif- 


ferent plan will be devised and con- 
cluded that every effort must be made 
to find a workable solution to the 


problem. 


Problem of the Aged 


Bringing forth the problem of in- 
suring the aged, Mr. Powell said that 
many companies hz ive been in this field 
for several years. “Their experience 
would seem to indicate that there are 
no unusual problems in devising a satis- 
factory premium structure for furnish- 
ing hospitalization to the aged,” he con- 
tinued. “While the incidence of entry 
is somewhat higher and the average stay 
somewhat longer, both of these figures 
can be determined and rates developed 


accordingly. The problem is not  pri- 
marily one of underwriting and _ rate 
structure. It is one of the individual’s 
ability to pay.” 


Powell summed up 
“Hospital ex- 


In conclusion, Mr. 
his remarks by stating: 
comparatively 


pense insurance, a new 
line, is now an integral part of the 
personal insurance program of the aver- 
age person. Like any new line, and 
particularly one of such amazing growth, 
it has brought new problems. We 
haven’t found all the answers. But, we 
must and we will, because to let it go 


BITUMINOUS COS. ANNUAL MEET 
Elect W. Stewart McDonald Vice Chair- 


man; Promote Four; Enlarge Board of 

Directors; White Gives 1953 Results 

At the annual meeting May 25 oi 
3ituminous Casualty Corp. and Bitumi- 
nous Fire & Marine, held in Rock Island, 
Ill, W. Stewart McDonald of Scarsdale, 
N. Y. was elected vice chairman of these 
companies. He is vice president and 
treasurer of Stanley Warner Corp. of 
New York City. 

The meeting also marked the election 
to the board of directors of Roy A 
Hesse, executive vice president of the 
3ituminous Companies, as well as L. B 
Wilson, president of the First National 
Bank of Rock Island. Reelected to the 


board were R. D. Coburn, of Rock 
Island; K. G. Carney, Des Moines, and 
Charles A. Williams, Jr., Oskaloosa, 


lowa. 


In addition, E. E. Hoffman, 


manager 


of the underwriting department, was 
elected assistant secretary; J. A. Fen- 
sterbusch was appointed by the board 


to be assistant to the president; hed 
Larson to be superintendent of the lia- 
bility claim department; and H. A. 
Golz to be assistant manager of the 
underwriting department. 


All other officers were reelected or 
reappointed. 

“he results of the past year were 
reviewed by F. B. White, board chair- 


president of the Bituminous 
pointed to satisfactory 
writings as well as 
companies’ sur- 


man and 
Companies. He 
growth in premium 
to an increase in the 
plus to policyholders. 

Premiums written for 1953 increased 
19.3% from $17,871,190 in 1952 to $21,- 
311,540 in 1953. Surplus to policyholders 


increfsed 144% from $6,200,044 _ to 
$7,094,687. 

Assets which were $31,453,320 on De- 
cember 31, 1952, increased to $36,017,190 
at the close of 1953. Operations have 
been extended to the state of Maryland 
and the District of Columbia. A new 
office was opened March 1, 1953, in New 


Orleans, La., to develop and service busi- 
ness in that area. 


Casualty Actuaries in 
Two Panel Discussions 


Two panel discussions on major 
jects featured the spring meeting of the 
Casualty Actuarial Society, May 23-25, 
at Lenox, Mass. At the first afternoon’s 
session Clarence Kulp, professor of in- 
surance, University of Pennsylvania, was 
the moderator in “A Look at Rate 
Regulation Ten Years After the SEUA 
Decision.” The panelists were Thomas 
O. Carlson, actuary, Natiomal Bureau of 
Casualty Underwriters; Harold E. 
Curry, vice president, State Farm Auto 
mobile of Bloomington, Ill.; Elden W. 
Day, resident secretary, Lumbermen’s 
Mutual Casualty, New York, and M. G 
McDonald, casualty actuary, Massachu- 
setts Insurance Department. 

At an informal dinner Monday eve- 
ning, Arthur S. Kuenkler, vice president 
and actuary, United States F. & G, 
acted as master of ceremonies. Arthur 
D. Cronin of the firm of Kaler, Carney, 
Lifler & Co., Boston, Mass., was the 
principal speaker and his address was 
highspotted in our May 28 issue. 

The second panel, featuring the sub- 
ject “How to Live with Property Insur- 
ance Catastrophes,” place the 
morning of May 25 under chz urmanship 
of Winfield W. Green, New York rein- 
surance agency head. It is reviewed in 
the fire section of this issue. 


R. P. Mecherle Dies 
Mecherle, president of 
State Farm Mutual Automobile of 
Bloomington, Ill, died suddenly on May 
15, at his home of an acute heart attack. 
He was 50 years of age. 

Mr. Mecherle was elected president of 
State Farm Mutual in 1937. In April, 
1954, he had completed 30 years of serv- 
ice with the company. 


sub- 


took 


Ramond P. 





by default may well mean loss of oppor- 
tunity to provide f or that same individ- 
ual any part of his personal insurance 
program.” 


Non-Profit Plans Near 
Contingent Surplus Goal 


FOR EMERGENCY CONDITIONS 
Haley Addresses Dept. Examiners’ 
Class; Points Out Similarity of Surplus 
Fund toe Co. Capital Stock 

The B lue Cross ind? Blue Shield health 
insurance plans have nearly completed 
the accumulation of their legally re- 
quired special contingent surplus funds 
to meet possible emergency conditions, 
it was recently pointed out by James B. 
Haley of the New York Insurance De- 
partment. 

The statutory requirements pertaining 
to the accumulation of this special con- 
tingent surplus for mutual casualty com- 
panies and reciproc: als, Mr. Haley ex- 
plained to the examiners of the State 
Insurance Department, vary somewhat 
from those applicable to the non-profit 
hospitalization and medical indemnity 
plans. For epidemic disease conditions, 
, for example, a polio epidemic, this 
special contingent surplus would be 
available for use by the Blue Cross 
and Blue Shield plans to meet any con- 
sequent unusual financial burden. There 
are no provisions in the New York State 
insurance law allowing mutual casualty 
companies or reciprocal insurers to draw 
upon their special contingent surpluses. 

Mr. Haley is supervisory insurance 
examiner in the property bureau of the 
New York State Insurance Department. 
He addressed the 28th session of the 
30 which are planned for the second 
year of the in-service training program 


as 


Financial Security Safeguards 


In his talk, entitled “Special Contin- 
gent Surplus for Mutual and Nonprofit 
Insurance Companies,” the similarity of 
the surplus fund to capital stock of a 
stock company was pointed out. The 
financial security safeguards of the fund 
for policyholders were emphasized. The 
accumulation of this fund is usually 
completed in the earlier years of a com- 


pany’s existance and at the rate pre- 
scribed by law. Most state-controlled 
mutual casualty companies and recipro- 


cal insurers have now accumulated the 


maximum required. The Blue Cross and 
Blue Shield plans, of more recent for- 
mation, are now close to the required 

In the near future, Mr. Haley said, 
most of the insurers who are required 
to maintain the special contingent sur- 


plus, will have little further bookkeep- 
ing in connection with the computation 
of this item since they will simply hold 
the final surplus intact. In the event of 
the organization of non-profit dental 
plans, the special contingent surplus will 
apply, as it does to health plans, and 
accumulation will begin at the time of 
organization. 


Dental Insurance Plan 


Now Ready for New York 

The first community-wide plan for 
voluntary dental insurance in the United 
States is now available to groups in the 
New York metropolitan area. It is of- 
fered by a non- = New York corpo- 
ration, Group Health Dental Insurance, 
Inc., whose president is Dr. Bissell B. 
Palmer, founder and former president of 
New York Academy of Dentistry. 

The Group Health Dental Insurance, 
Inc., plan—or the GHDI plan, as it will 
be known—offers coverage providing 
benefits for practically all dental serv- 
ives, including most specialist services. 
Cleanings, X-rays, fillings, extractions, 
oral surgery, straightening of teeth, 
treatment of gum diseases, bridgework, 
dentures—all are included in the provi- 
sions of this plan. 

The GHDI is the sister corporation to 
Group Health Insurance, Inc. (GHI), 
the non-profit company that provides 
insurance for medical and surgical care 
to large organizations and labor-manage- 
ment welfare funds. 

Subscribers to the GHDI plan must be 
employes of a company having 40 or 
more people. At least 75% of such em- 
ployes must agree to subscribe to the 
plan. 
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Progress Report Denies Electronic 


Computers Can Do Underwriting 


The loose talk that large scale elec- 
tronic computers can do underwriting 
was called the sheerest of nonsense in 

progress report on Electronics, made 
to the Casualty Actuarial Society by its 


research committee during its spring 
meeting at Lenox, Mass., May 23-25. 
“The quality of experience and of 


judgment needed for mature underwrit- 


ing is not in the realm of electronic 
brains, giant or otherwise,” the report 
stated. “What may be feasible is to 


store in the instructions the company’s 
prohibited and doubtful lists, and line 
guides, so that the machine may be used 
completion all business 
underwriting doubt in 
any appreciable degree. Then to throw 
out for human consideration only that 
business which has need for true under- 
writing judgment.” 

The research committee of the So- 
ciety, of which Dudley M. Pruitt, ac- 
tuary, General Accident, is chairman, 
felt that while no detailed blue print 
of the “automatic office” has yet been 
drawn, a great deal of thought has been 
put into the problem by fire and casu- 
alty men. “As a result,” says the re- 
port, “the fire-casualty business would 
seem to be now on the threshold of 
some radical changes, stemming from 
electronic developments. There are, in 
fact, matters of preparation which in- 
dividual companies and the industry 
might well be taking.” 

One area showing promise for these 
machines is in the registration of pre- 
miums and the preparation of renewal 
policies in the automobile lines where 
progress is currently being made to pro- 
gram them “to do a considerable amount 
of the coding, premium checking and 
detailed card punching, and to compute 
at renewal time a premium based on re- 
vised rates.” 

Recommend Redesign of Premium 

Computations 


to process to 
not subject to 


Because it is usually easier for these 
electronic machines to compute a value 
by formula than to look it up in a table, 
it is recommended that in premium com- 
putations operations should be designed 
to avoid table look-up functions wher- 
ever possible and substitute underlying 
formulae. The example is given of a 
premium table of basic rates and 12 in- 
creased limits values which would re- 
quire 600 “words” or units of electronic 
storage. The formula approach would 
require only 62 “words” plus the small 
storage capacity needed for a simple 
multiplication instruction. 

The report cites, among 
ples, the fact that private passenger 
automobile B.J. and P.D. rates for 
classes 1A, 1B, 1C, 2A and 2B, are all 
normally fixed percentages of the rate 
for class 3, but with exceptions. The 
fixed percentages make for economy in 
electronic computation, the exceptions 
are expensive in extra time consumed 
or machine capacity used this way that 
might be more profitably employed in 
other operations. 

Some codes are “logical” whereas 
others are not, says the report. A 
“logical” code bears a mathematical re- 
lationship to the categories being de- 
cribed which simplifies electronic opera- 


other exam- 


tion. “In future code assignment,” the 
report states: “it will be most desirable 
if logical considerations are more seri- 


ously considered. 
“However, these machines can and 
should handle valid, useful exceptions. 


They are more qualified for dealing with 
unrelated material than any previously 
used mechanical device and it is ex- 
tremely difficult to state a normal cleri- 
cal problem which a ‘giant brain’ can- 
not solve. But at what cost? With 
these machines we become acutely 
aware of how much it actually costs to 
enjoy unrestrained, illogical, and unnec- 
essary deviations.” 


Eight-Point Program 


An eight- point program of company 
preparation for the electronic age was 
outlined, aimed at achieving a smooth 
transition over a period of years. These 
points are as follows: 

1. Set up an electronics coordinator to 
and foster the 

Top level executives should be 


study 
use of electronic equipment. 

kept posted 
on developments in order to achieve executive 
appreciation. 

3. Supervisory attention 
to look for all possible areas of mechanization. 
building of employe interest 
developed and recognition given to 
this technological change on em- 
“They that, 
may over-all 


should be stimulated 


A gradual 
should be 
the impact of 
morale. must be convinced 
while their 


operational efficiency will always result ih addi- 


ploye 


jobs change, greater 


and better jobs. 
outlines of all 


tional 
present 
This is good practice 


5. Operation proce- 
dures should be prepared. 
whether or not electronic equipment is ever 
used. 
6. A 
should be 
to the 


the exceptions 


program of procedure simplification 
Decisions must be made as 
be permitted and 
Simi- 
must be 


pursued, 
variations which will 
which must be eliminated. 
lar operations in various departments 
where it would 


just plain 


integrated into the single spot 
be best 
management. 
7. A comprehensive plan must be de- 
veloped as to how complete mechancial handling 


organiza- 


performed. This is good 


master 


throughout the 
equipment be- 


should be performed 


tion, utilizing all the electronic 
lieved justified. 

8. The company set about taking 
operation the seg- 
Individual opera- 


studies and 


should then 
steps bit by bit to put into 


ments of the entire program. 


handled as separate 


they 


tions can be 
long as represent an ad- 


long-range 


conversions so 
vance toward the goal. 

An appendix to the report, prepared 
by Dunbar R. Uhthoff, Employers Mu- 
tuals of Wausau, Wis., presents certain 
formulae whereby compensation experi- 
ence rating and proposals under retro- 
worked 


sective rating plans might be 

out on electronic computers. A second 
appendix, written by Richard J. Wol- 
frum, Liberty Mutual, discussed some 


of the problems involved in the applica- 
tion of machines to the policy writing 
functions of a direct writing mutual in- 
ance company. 

Still another appendix is under prep- 
aration but was not ready for presenta- 
tion at the meeting because the study is 
not quite complete. This is in the actual 
programming on a magnetic drum ma- 
chine of a company’s coding, premium 
checking, card punching and _ renewal 
preparation in automobile insurance. 





Comp. Law Pamphlet Ready 
work- 


which 


A new edition of the Maryland 
men’s compensation law pamphlet, 
includes recent important changes in the 


law, is now ready for distribution, the 
Association of Casualty & Surety Cos. 
announced recently. 

The price of the pamphlet is $1.00 


per copy. Copies may be obtained from 
the Editor, Law Publications, 60 John 
Street, New York 38, New York. 


WM. C. HORAN PROMOTED 
B. C. Dahlmann, executive vice presi- 
of American Farmers Mutual In- 
a member of the Kemper in- 
ge group, announced that William 
. Horan has been appointed production 
manager . Mr. Horan also will continue 
to be manager of the fire underwriting 


dent 
surance, 


department, Mr. Dahlmann said; a po- 
sition Mr. oran assumed when he 
joined the company last June. He for- 


merly was vice president of the United 
3enefit Fire of Omaha. 


ON PACIFIC INDEMNITY BOARD 


Banks Elected Director; Schoder Re- 
tires; Phelps Now Vice Pres.-Treas.; 
75-Cent Quarterly Dividend 
Stockholders of Pacific Indemnity at 
its annual meeting held May 21, in Los 
reelected all directors of the 
company, save Howard J. Schoder, who 
retired because of ill health. M. F. 
Banks, president of Southern California 
Gas Co., elected as his successor. 
Ata the board all officers 
were 


Angeles, 


was 
meeting of 


reelected, and Earl Phelps, treas- 


urer, was elected vice president and 


treasurer. 

The regular quarterly dividend of 75 
cents per share was declared on 180,000 
shares of stock outstanding, payable to 


shareholders July 1, to stock of record 
June 15. 
The company’s net premiums written 


during the first quarter of 1954, after 
deducting reinsurance, totaled $6,677,177, 
compared with $6,400,817 for the first 
quarter of 1953, an increase of 4.22%. 
Net premiums earned were $6,643,049 
compared with $6,578,716 in 1953, a gain 
of 0.98%. 

Operations of the company, after pro- 
vision for Federal income taxes, pro- 
duced a net profit of $522,431 or $2.90 
per share, compared with $395,078 or 
$2.19 per share in the first quarter of 
1953. The per share earnings for both 
quarters were on the basis of the 180,000 
shares presently outstanding. 

Total assets of the company, at March 
31, 1954, were $46,901,091, an increase of 
$270,534 during the quarter. Surplus to 
policyholders was $14,196,60', an in- 
crease of $972,077 during the quarter, 
after dividends to stockholders of $112,- 
500 


Excess Limits Optional 
Under Assigned Risk Plan 


Under a new procedure of the New 
York automobile assigned risk plan, a 
request for excess limits does not make 
it mandatory for an assigned carrier to 
automatically grant excess limits, George 
J. Schepens, manager of the Plan, an- 
nounced recently. Each request for ex- 
cess limits, Mr. Schepens said, will be 
considered by the assigned carrier on 
an individual basis and in the same 
manner as regular business. 

Mr. Schepens explained 
annual meeting of the Plan, the matter 
of granting excess limits to assigned 
risks was considered. After discussion, 
he said, it was moved, seconded and 
voted as follows: 

“That subscribers to the New York 
Automobile Assigned Risk Plan are fa- 
vorably inclined to consider a request 
for excess limits, by an assigned risk, 
by underwriting such risk in the same 
manner as regular business submitted 
to and handled by each respective com- 
pany. This understanding is entirely 
separate from the obligation of the com- 
panies under the New York Automobile 
Assigned Risk Plan. Request for such 
limits shall be directed to the assigned 
carrier.” 


that at the 


Fla. Approves Mutual Rates 
For M. & C. and O. L. & T. 


The Florida Insurance Department has 
approved a filing of the Mutual Insur- 


ance Rating Bureau involving revised 
bodily injury liability rates for M. &C. 
liability and O.L.& T. liability area and 
frontage classifications. 

The following state-wide rate level 
changes for Florida are involved in the 
revisions for M.&C. and O.L. &T. lia- 
bility: 

M. &C. O.L. & T. 
—11% + 26.9% 
With the addition of this state, rate 


revisions for M.&C. liability and O1.. 
& T. liability have now been approved 
for the Mutual Bureau in 36 states and 
the D. C. Revisions are pending in sev- 
eral additional states. 


Fraud Prevention Division 


Set Up by N. J. Claim Bureau 





CAPT. DANIEL J. DUNN 


The New Jersey Claim Service Bureau, 
11 Commerce Street, Newark, has ex- 
panded its facilities by setting up a fraud 
prevention division under the manage- 
ment of Captain Daniel J. Dunn, retired 


region commander, New Jersey State 
Police. 
Captain Dunn, well and favorably 


known to insurance investigators and 
company executives, has had 32 years of 
varied police experience, 12 of which 
were spent as captain in charge of the 
Morristown, N. J. headquarters of the 
New Jersey State Police. 

The new fraud prevention division, 
now operating, is designed to provide a 
special investigation facility for insur- 
ance companies and industrial plants 
which is not rendered by the average 
company investigator. 


Chilcote Damage Suit 


Against Jackson Settled 

The $100,000 damage suit filed Septem- 
ber 24, 1949, against Owen G. Jackson, 
former State Superintendent of Insur- 
ance and the five surety companies on 
his official bond in that capacity has 
been settled out of court it was revealed 
in the St. Louis County Circuit Court 
recently. 

_The action was brought by Donald 

Chilcote, a St. Louis insurance agent 
we broker, who died in October, 1952. 
It was dismissed by his widow, Mrs. 
Leah Chilcote, who is administratix of 
his estate as part of the settlement 
agreement with the bonding companies. 
Attorneys declined to reveal the amount 
of the settlement. 

Mr. Chilcote had been a general agent 
of the defunct Mutual Commerce Casu- 
alty Co. of Kansas City. He was presi- 
dent of Chilcote & Co. and vice presi- 
dent of the Mutual Commerce, becom- 
ing interested in the casualty company 
in an effort to rehabilitate it financially 
for the protection of the policyholders. 


Wirth Now Boston Manager 
For Fidelity & Deposit 


The promotion of Charles W. Wirth 
from associate manager to manager at 
the Boston office of the Fidelity & De- 
posit and American Bonding was recently 
announced. 

A graduate of Harvard University and 
Harvard School of Business Administra- 
tion, Mr. Wirth has been continuously 
associated with the F. & D. and its run- 
ning mate in Boston since 1935. His 
first position was as underwriter. 

The F. & D.’s Boston branch is under 
the active direction of Charles E. Megar- 
gel, who recently was named resident 
vice president. 
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There's no telling when a man 


will decide to feather his nest-dishonestly. 


Emptor Neo! FIDELITY BONDS 
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Misleading Adv. Hurts 
A. & H. Public Relations 


“SEDUCTIVE” COPY HARMFUL 
Saville Addresses Ohio A. & H. Assn.; 
Claim Dept. Vital in Public Role; 


Arnett Elected President 


Toning down of advertising copy and 
training in public relations for salesmen, 
claim el and office personnel were 
among the remedies suggested for the 


public relations ills of the A. & H. in 
dustry by George H. Saville, director of 
public relations, Ohio State Medical As- 
Sheladiees and president of the Public 
Relations Society of Columbus at the 
16th annual convention and sales con- 
gress of the Ohio Association of Acci 
dent & Health Underwriters held in 
Columbus recently. 


“If your company le: ids the people to 
believe, either through sales approach of 
advertising, that they have coverage 
which hee discover they do not have 


when a claim occurs, you are undermin- 
ing your public relations,” Mr. Saville 
said. 


He termed as “seductive advertising,” 
which states that the cash benefits 


copy 
may be used “for any purpose” or “for 
any other need” than hospital and doc- 
tor bills. 

Continuing, Mr. Saville said: “You're 
offering your policies to the public to 
help them meet a_ specific hazard— 


illness or accidental 
effective and re- 


namely, the cost of 


injury. It may be an 


sourceful sales approach to tell pros- 
pects that they don’t have to use the 
benefits for that purpose, but it won't 


relationship with the doctors 
two important segments 


help your 
and hospitals, 
of your public.” 


Suggests Remedies 


handling of claims as 
infection for many of the 
relations ills,” Mr. 


Terming the 
“the focus of 
industry’s public 


Saville urged that claims adjusters be 
trained in the public relations implica- 
tions of their jobs as well as the legal 
angles. 

Other remedies suggested by Mr. 
Saville included: standardization and 


forms, 
men 


claim 
insurance 


simplification of 
participat ion of 


greater 
and their 


associations in community affairs, and 
training of office personnel in how to 
treat the public courteously and consid- 
erably, sites face to face, or by the 


telephone or correspondence. 
Pointing out that “a not inconsider 
able portion of our population has been 


conditioned into expecting almost com- 
plete economic and social security via 
the government route no matter what 
calamity befalls them.” Mr. Saville 
warned: “More and more people will 
look to the Federal government for pro- 
tection if private business and initiative 
does not do the job satisfactorily 

‘he A. & H. business has had a re 
markable growth in the last decade 
Not only to continue that progress, but 
to remain in business, you must im 
prove your public relations and public 


such confidence 
reliable service 


deserve 
honest, 


confidence. To 
you must render 


to the people and the activities of your 
organization must be constructive and in 
the public interest,” he concluded. 
Election of Officers 

The Ohio Association at its meeting 
elected as president, Parker B. Arnett, 
Youngstown manager of Inter-Ocean 
Insurance Co. Vice presidents elected 
were: William S. Steiger of Cleveland; 
Albert E. Richey, Columbus, and Taylor 
Clark, Cincinnati 


W. Bickelhaupt, 
Cincinnati, now 
the executive 
Youngstown, 


retiring president, 
serves as chairman of 
board. Leland Clegg of 


and William L. Allenbach 





AMBROSE NAMED AGENCY SECY. 


Joins National Accident & Health of 
Phila, in Commercial A. & H. and 
Life Depts,; His Career 

The appointment of Robert E. Am- 
brose as agency secretary of the com- 
mercial A. & H. and life departments 
of the National Accident & Health In- 
surance Co. of Philadelphia was recently 


AMBROSE 


ROBERT 


made by T. W. Mock, president. Mr. 
Ambrose will serve on the staff of John 
F. Leibig, vice president of the company. 

In announcing his appointment, Mr. 
Mock pointed to Mr. Ambrose’s exten- 


sive background which combines both 
company management and agency field 


supervision. He has also had wide ex- 
perience in hospitalization, life, A. & H. 
and franchise insurance sales and serv- 
ice work. 

Starting in 1932 as an agent for the 
Prudential, he later became assistant 
manager of that company in its German- 
town, Pa., district office. In 1948 he 
joined Continental Casualty and opened 


its A. & H. branch office in San Fran- 
cisco and its Baltimore A. & H. branch 
in 1950. Early in 1952 he joined the 


American Casualty of Rez ve, - mana- 


ger of its Philadelphia A. & H. branch 
office. 

Among his primary duties Mr. Am- 
brose will further development of the 


National’s agency department including 
the appointment and training of new 
agents as well as promotion of the com- 
pany’s new life department which com- 
menced writing business on January 1, 
1954 

Although in operation only a few 
months, the National’s life department 
is already far ahead of expectations. It 
has met with success as an important 
adjunct to the company’s A. & H. busi- 
ness. 

In the first five months of 1954 new 
sales and collection records have been 
attained in every department of the 
company, President Mock reports. 


REQUEST CANADA HEALTH PLAN 


\ recent report indicated that a re- 
quest has been made in the Canadian 
Parlia ment that the Government intro- 
duce “a little faster” a nationwide health 
insurance scheme. 
of Cleveland, were elected to three-year 
terms on the board. 

Hold-over board members’ were: 
Harold L. Lower, Lisbon; Robert. G. 
Myers, Cincinnati; Melvin Potts and 
Edward H. Smith of Toledo, and John 


Forest of Akron. 


E. J. VANDERBILT, JR. PROMOTED 


Security Mutual of Binghamton Names 
Him A. & H. Executive; E. A. Haus- 
child to Be in Advisory Capacity 

Security Mutual Life of Binghamton, 
N. Y., has appointed Eugene J. Vander- 
bilt, Jr. as its accident and health 
executive. In announcing the appoint- 
ment Frederick D. Russell, president of 
the company, divulged that Edward A. 
Hauschild, secretary for accident and 
health, will continue in an advisory ca- 
pacity on a diminishing time basis over 
the next two years in line with his 
planned retirement. 

Prior to joining Security Mutual in 
May, 1953, as superintendent of agencies 
and A. H. coordinator, Mr. Vanderbilt 
was associated with the Equitable Soci- 
ety and later with Ter Bush & Powell, 
Inc., Schenectady, as assistant manager 
of the Group Department. He is a 
Fordham graduate with four years of 
U.S. Army service in World War II. 

Mr. Hauschild, author of the Accident 
& Health Guide, joined Security Mutual 
in January, 1940 to set up its A. & H. 
department which has grown to _ its 
present status under his able direction. 
Formerly he was associated with Con- 
tinental Casualty, first in charge of the 
underwriting ae in Chicago and 
later in charge of A. & H. in New York. 
He did a fine job as governing commit- 
tee chairman of the Bureau of Accident 
& Health Underwriters in 1952 and 
served on important committees of the 
Jureau. 


Intern’! Forms Illinois 


A. & H. Underwriters Assn. 

Representatives of the Chicago, Rock- 
ford, Peoria and Springfield A. & H. 
associations have formed an_ Illinois 
State Association of Accident & Health 
Underwriters as the state-level unit of 
the International A. & H. Association. 

At the organizational meeting, under 
the direction of William G. Coursey, 
managing director of the International, 
Roy Davis, Illinois Mutual Casualty, 
Peoria, was elected president. 

Immediately following the meeting, 
representatives visited the State House 
where Insurance Director Robert Bar- 
rett congratulated them on taking a 
step which, he said, would bring greater 
recognition for the accident and health 
business in I]linois. 

Other officers elected at the meeting 
were Deems Maupin, Business Men’s 
Assurance, Springfield, and Irving Wess- 
man, Loyalty Group, Chicago, vice pres- 
idents; and Robert Hines, Mutual Bene- 
fit of Oneida, in Rockford, secretary. 

Elected to the board of directors were 


William Eyre, Illinois Mutual Casualty, 
Peoria; Ray Case, Mutual ‘Benefit, 
Springfield; William Manzelman, North 


Accident, Chicago; and Wil- 
Mutual Benefit, Rockford. 


American 
liam Hayes, 


J. J. McGee, Jr., President 
Of Ins. Advertisers Assn. 


Joseph J. McGee, Jr., executive vice 
president of Old American Insurance 
Co., Kansas City, was elected president 
of the Association of Insurance Adver- 
tisers at its recent annual meeting in 
Omaha, Neb. 

Mr. McGee pledged continued coop- 
eration with state and Federal officials 
to further a better understanding of in- 
surance advertising on the part of the 
American public. 


Toledo A. & H. Election 


James B. Willford has been elected 
president of the Toledo Association of 


Accident & Health Underwriters. Other 
officers are John R. Hunter, vice presi- 
dent, and Melvin J. Potts, secretary- 
treasurer. Clifford Barker was named 


delegate to the national convention June 
14-16 in Omaha. 


DISC Graduates at 
Rutgers Given Dinner 

CALLAHAN & COURSEY ATTEND 

Advantages of International A. & H. 


Assn. Membership Given; Course Di- 
rected by George E. Lehman 


The first graduating exercises of 
A. & H. men who took the DISC course 
at Rutgers University Extension Divi- 


sion under the auspices of the New Jer- 
sey Association of A. & H. Underwriters, 





GEORGE LEHMAN 


were held May 25 at Military 
tel, Newark. It was a fine turnout of 
insurance key people, both from New 
Jersey and out of town. Welcome was 
extended by Joseph S. Harmelin, presi- 
dent of the association, and George E. 
Lehman, director of the course, who is 
a zone chairman and executive board 
member of the International Association 
of A. & H. Underwriters. Mr. Harmelin 
is connected with the Manhattan Life 
agency in Newark of which his father, 


Park Ho- 


Max. is general agent, and Mr. Lehman 
is Newark general agent of National 
A. & H. Insurance Co. 


In recognition of the first DISC grad- 
uating class in New Jersey two officials 


of the International Association—Tom 
Callahan of Milwaukee, president, and 
William G. Coursey of Chicago, manag- 


ing director—were present and gave con- 
gratulatory talks. Another speaker was 
J. F. Gilligan, assistant director of the 
Rutgers’ Extension Division, who pre- 
sented certificates to the following: 


The Graduates 


David Edwards, American Casualty, 
Rahway; Joseph Rolnick, National 
A. & H. Insurance Co., Jersey City; 
George Cornish, who heads his own 


agency in Chatham; Joseph D. Mooney, 
S. & M. Associates, Cedar Grove; An- 
thony Di Ubaldi, Caldwell; Tohn Sava- 
rese, Lake Hiawatha; John  Perzel, 
S. & M. Associates, Garfield; Warren 
W. Leign, William Ford, Inc., Newark; 
Richard Peto, H. L. Peto Agency, Clif- 
ton; Frank Jordan, Jr.. C. J. Simon & 
Co., Newark; Anna Mikulak, Newark, 
and Raymond Beckwith of R. F. Beck- 
with & Co., East Orange. 

Mr. Lehman expressed his satisfac- 
tion over the initial effort of the New 
Jersey association in conducting the 
DISC course and promised that “we 
will continue to run it as long as we 
have students.” He gave credit to the 
industry-minded A. & H. men who had 
given volunteer service as_ instructors, 
and then paid tribute to Thorn W. Mock, 
president of his company, by saying: 
“Fifteen years of association with Mr. 
Mock has taught me what IT know about 
the A. & H. business.” 

Tom Callahan, principal spe: aker of 
the evening, did an effective job in pre- 
senting the advantages of membership 

(Continued on Page 33) 
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Trends Noted in A. & H. 
Agency Management 


FEATURE OF A. & H. BUR. MEET 


Closeup of Today’s Market Revealed; 
Anderson, Larson, Jones, Smith, 
Perkins and Mueller Panelists 


A lively panel discussion on agency 
management problems, led by Rex H. 
Anderson, director of A. & H. sales of 
New York Life, was a feature of the 
educational seminar of the Bureau of 
A. & H. ava ygtig 7 last week at the 
3iltmore Hotel, Y. Participants were 
Rudolph C. jee field supervisor, 
Aetna Life; Wesley Jones, former di- 
rector of A. & H. sales and now a field 
training supervisor of Mutual Life; 
Ravmond B. Smith, head of the metro- 
politan A. & H. department of Royal- 
Liverpool Insurance Group; Alfred D. 
Perkins, vice president of Union Mutual 
Life, and R. J. Mueller, who is field 
supervisor for Washington National 
handling 13 northeastern states. 

A closeup of “Today’s Market” in the 
A. & H. field was first discussed and the 
trends revealed were as follows: Key 
man disability insurance is coming to 
the fore. Mr. Larson said that between 
% and 30% of Aetna Life’s A. & H. 
business is written on this basis. Sales- 
men use it aS an approach to other 
lines and to supplement present cover- 
age. The tax deduction angle is a talk- 
ing point. Messrs. Tones and Perkins 
regarded key rman disability as a good 
market for agents to cultivate. There 
was general agreement on this point. 


Other Trends 


Mr. Perkins brought out: (1) that hos- 
pital and surgical policies appeal more 
to the blue collar market than anv other 
type of A. H.; (2) considerable demand 
exists for individual and family major 
medical coverages; (3) the pavment of 
small claims will help sales if agents 
follow through when claim payment is 
made; (4) one change in today’s market 
is the amount of coverage which now 
can be written for doctors. Thev have 
been so well covered by agents writing 
A. & S. that many companies are un- 
willing to sell them any more because 
of their participation limits. 

Mr. Perkins remarked Union Mutual’s 
limit for doctors in sickness coverage is 
$600 a month. The majoritv of doctors. 
he said, alreadv have far in excess of 
that amount. His company has made a 
detailed breakdown of its entire business 
for the sole purpose of showing agents 
that there are manv other occupations 
besides doctors which not only need but 
will buv A. & S. coverage. 

Chief point made bv Mr. Mueller was 
that companies are devoting too much 
attention to higher income grouns. He 
wondered if a policy shouldn’t be de- 
vised for the lower income groups. Mr. 
Smith observed that agents are prob- 
ably looking for the easy sale and don’t 
think they can find it in the lower in- 
come groups. J. M. Wickman, Mutual 
Life. agreed that this is the case, but 
predicted that “the dav is coming when 
competition will get keener; then we 
will have to move into new markets and 
really sell.” 

Mr. Anderson brought out that there 
are too many order takers today for 
hospitalization insurance. Mr. Tones said 
his company provides the sales tools for 
agents in farming areas “so that thev 
can sell income benefit coverage to 
farmers.” However, H. L. Graham. 
Bankers Life, said farmers will buv 
hospital insurance “in a second” but not 
income benefit. nrotection. 

Tt was aereed that the interest wars 
keen in maior medical expense but that 

lot of education is needed hefore we 
will have a big market for this line.” 





Recruiting and Training 


Next two points of discussion were 
the recruiting of c areer agents and 
training of new men in field underwrit- 
ing and sales techniques. It was agreed 
that recruiting was a tough problem and 


that even after careful screening, in- 
cluding interviews with the new man 
and his wife, unfortunate selections are 
sometimes made. Admittedly, the com- 
pany writing A. & S. as well as life 
finds it easier to recruit career agents. 
New men are impressed by the imme- 
diate sales that can be made in A. & S. 
Messrs. Mueller, Jones and Larson told 
how their companies accomplish results 
by this approach. However, Mr. Larson 
said that “we don’t push A. & S. or use 
it as bait to get new men.” 

In training new men it was felt that 
the home office underwriting as well as 
the agency department should take an 
active interest. In making this point 
Wesley Jones urged that underwriters 
should demonstrate their interest in 
keeping the business in force rather 
than rejecting it. His company has an 
A. & S. training course which is in- 
tegrated with its life course and it has 
proved successful to date. 

Mr. Perkins said Union Mutual is 
insisting this year that the chief under- 
writer visit every one of its agents. “In 
other words,” he said, “we feel that the 
new agent needs not only a knowledge 
of our merchandise but knowledge of 
home office people. Mr. Mueller said 
his company leaves the training up to 
the general agent. In turn, Mr. Smith 
said: “Our training is for special agents 
and home office employes rather than 
for agents.” His company operates on a 
multiple line property insurance basis 
and its training methods, necessarily, 
are different from those of the A. & H. 
or life company operation. 

Mr. Larson said the Aetna Life main- 
tains a home office school as well as 
home study courses, and that consider- 
able time is spent on A. & H. in the 
school from which to date some 4,000 
career — have been graduated. 

As to A. & H. specialists in the field, 
the panelists agreed that this was bene- 
ficial. 


Persistency Difficult Problem 


The discussion then centered on the 
need for better persistency. Ray Smith, 
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Royal-Liverpool, said it was not a prob- 
lem in his group because of the high 
type of A. & H. risks written by their 
agents. He explained that the use of the 
level commission scale has a_ beneficial 
effect on the persistency. He considered 
prompt loss payments as “very impor- 
tant” both to renewal persistency and 
sale of new business. Mr. Smith then 
made a prediction which, he said, “will 
probably resolve all of our persistency 
problems.” This is that “the next few 
years will see most of our line being 
written on the non-cancellable, guaran- 
teed renewal basis. Apparently nothing 
else will halt the storm of criticism of 
A. & H. Retention of the right to ad- 
just premiums to loss ratios will make 
it possible to operate on the non-can. 
basis, and our persistency problems will 
then disappear.” 

Mr. Larson maintained that  persist- 
ency to a great extent rested with the 
agent. If he sells his business on the 
right basis and takes care of my clients 
there is no problem. However, if A. & H. 
is used only as a quick way . which 
to pile up commissions, persistency will 
not be too good. 

The use of persistency bonuses was 
advocated; also the use of field under- 
writer reminder notices “as a danger 
signal” and of the non-level commission 
schedule. Mutual Life pays the bonus 
to all agents whose business goes into 
the third year. Washington National 
also sends a reminder to policyholders 
urging reinstatement of lapsed pulicies 
as well as giving general agents a list 
of lapsed policies on which to work. 


Merchandising Methods 


Discussion of merchandising methods 
brought out that today’s trend is to 
include the rates in the sales brochure 
rather than in a separate manual. How- 
ever, some companies use both methods 
although manuals are much simpler now 
than ten years ago. One company has a 
simplified rate calculator from which the 
agent can tell, almost at a glance, the 
rate he needs. The effort is to make the 
agent’s job less complicated. As Mr. 
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Anderson put it, “the easier you make 
it to present the benefits and to cal- 
culate the rates, the easier it will be to 
sell.” 

On the final point—how to motivate 
the agent to sell—Mr. Larson told in 
detail about the Aetna’s success with 
prize incentives. “We have learned that 
the agent won’t work for just the com- 
mission but will work his head off for 
a prize—a waffle iron, refrigerator, bi 
cycle, etc.” He made clear that prize 
incentives will not solve all motivation 
problems but that they are a big sales 
help, as the Aetna’s gain in A. & H 
premium volume indicates. He offered 
helpful suggestions as follows: Don’t try 
to master-mind the choice of prizes; use 
a prize agency; offer nationally known 
and time-tested products ; offer a prize 
for a single order for every salesmen 
on a single day; offer a major prize to 
the agent producing the largest number 
of orders and largest volume. 


Portland A.&H. Underwriters 
Assn. Plans Sept. Congress 


The Portland, Ore. Association of 
Accident & Health Underwriters is 
planning a sales congress to be held 
at Multnomah Hotel, Portland, on Sep 
tember 22. 

Among those active in the program 
agro are E. J. Coffey of the Harry 
K. Coffey & Associates, 


. president of 
the association; J. L. 


Gilbertson, gen- 
eral chairman on g aera I. R 
Barry, Occidental Life of alifornia, 
and Lloyd R. Bunch of Scanian Taylor 
& Hays as cochairman. 

Other committee chairmen include: 
Et. G. Horn, Business Men’s Assurance, 
finance; James K. Wellman, Aetna 
Casualty & Surety, and Warren A. 
Burtness, Massachusetts Protective As- 
sociation. 


JUNIOR C. OF C. CHAIRMAN 

\. Park Shaw, Jr., fidelity-surety bond 
superintendent of Hartford Accident of 
Bridgeport, has been elected president 
of the local Junior Chamber of Com- 
merce. 


DISC Graduates 


(Continued from Page 32) 


in state,A. & H. associations and the 
facilities which these units can expect 
to receive from the International Asso 
ciation. He put the emphasis on legis 
lative activity, the speakers’ bure: au, In 
ternational’s close relationship with other 
leading trade associations, the Leading 
Producers Round Table of which Henry 
Levine, Washington National general 
agent in Newark, is co-chairman, and 
public relations activities. 


Callahan on Key Man Disability Ins. 


Mr. Callahan then gave a helpful de 
scription of key man disability insur 
ance, a type of coverage which he is sell 
ing successfully in Milwaukee. Citing that 
Ford Motor Car Co. has provided its key 
people with this coverage (through 
Provident Life & Accident) which line 
is indicative of the prevailing interest, 
Mr. Callahan had no hesitancy in advo 
pai that members of the New Jersey 
association make a study of the policy 
and become well versed on both the pre 
approach and presentation to their 
clients and prospects. In fact, he sup 
plied those present with sales material 
to accomplish this end. 

William Coursey in his talk stressed 
the need for increased A. & H. associa 
tion strength “at a_ time when the 
A. & H. business is under criticism.” Most 
constructive thing that an A. & H 
agent can do now is to identify himself 
with a local or state group and join 
with other serious-minded producers in 
presenting income protection to the pub 
lic in a favorable light. “In this way,” 
said Mr. Coursey, “you will help to dis 
sipate some of the critical publicity we 
have received over the past few months. 
We must get organized in a big way 
to do a job for the industry.” 
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Asks Simplification of 
Auto Policy Handling 


AS DIRECT WRITER CURE 


Cahill Addresses Mississippi Agents; 
Calls Price Important Consideration; 
Industry on Threshold of Change 


Necessary steps should be taken to 
simplify the handling of automobile in- 
surance policies from beginning to end 
in both agency and company offices, 
James M. Cahill, secretary of the Na- 
tional Bureau of Casualty Underwriters, 
urged on May 21, in an address before 
the 56th annual convention of the Mis- 
ig ie Association of Insurance Agents 
at Edgewater Park, Miss. 

Mr. Cahill explained; “By 
to the insurance buying public the re- 
sultant savings that companies and 
agents using their ingenuity can create, 
the difference in cost between policies 
of stock agency companies and those of 
competitors can be narrowed to the 
point where specialty companies will no 


passing on 


longer be able to attract the most de- 
sirable business. 
“T am not one who thinks that the 


problem of the growing and aggressive 
competition of the specialty companies 
for automobile insurance can be solved 
by just more effort on the part of the 
local agent to sell his quality service 
and product against the lower-priced 
competition of the order taker for the 
cut-rate companies,’ Mr. Cahill stated. 
He maintained that price is an impor- 
tant budget consideration today for 
many insureds and prospects, particu- 
larly as it is a “must” for most car 
owners. He went on: 

“Unfortunately, the big differences in 
prices existing today bring about a 
situation where many desirable in 
sureds go to direct writers and specialty 
companies, and this will tend to widen 
still further the differences in cost be- 
tween the specialty companies and the 
stock agency companies unless we do 
something about it. 


On the Threshold of Change 


“There is no question but that we are 
on the threshold of change—and_per- 
haps radical changes at that—in the 
automobile insurance business. Automo- 


too 


bile liability insurance is now definitely 
in the category of a mass production 
line that is bought by the public in 


instances to comply with the re- 
quirements of state statutes.” 

The specialty companies are able to 
operate profitably at substantially lower 
rates than the stock agency companies, 
Mr. Cahill said, because, first, they in- 
sure a better than average group of in- 
sureds from the hazard standpoint and, 
through strict underwriting, are able to 
weed out in advance or cancel the less 
desirable risks. Second, they get their 
premium payments on time or no in- 
surance is afforded, thereby avoiding the 
twin evils of “not taken” policies and 
free insurance which unquestionz ably 
raise the costs of the stock agency com- 
panies materially. Third, they have sub- 
stantially lower expense ratios due pri- 
marily to their different methods of do- 
ing business. 

Mr. Cahill referred to the “tremen- 
dous growth” in automobile liability pre- 
mium volume which has occurred during 
the past decade and especially during 
the past five years. From a countrywide 
premium volume of only a few hundred 
million dollars before and during World 
War II, he said, the written premiums 
for automobile liability insurance in- 
creased to one and one-eighth billion 
dollars in 1948 and then more than 
doubled to be in excess of two and one- 
quarter billion dollars last year. 


Cites a Number of Causes 


many 


“ 


He attributed this “spectacular growth” 
nationwide to a number of causes in- 
cluding a great increase in the number 
of cars on the road, the enactment of 
new and the strengthening of old finan- 
cial responsibility laws, and the rate in- 
creases that became necessary as a re- 
sult of inflation. 


North Carolina to Use 
Markel Safety Camera 


The streets and highways of North 
Carolina will soon be patrolled by police 
cars equipped with 35 mm. cameras 
which will provide incontrovertible evi- 
dence of traffic violations, according to 
recent announcement by Edward Scheidt, 
State Commissioner of Motor Vehicles. 

North Carolina will be the first state 
to use this equipment officially in traffic 
control and law enforcement. 

The Commissioner said that the photo- 
graphic equipment will be leased from 
Markel Service, Inc., nationwide safety 
engineering organization. The camera is 
used now by Markel to check on the 


road behavior of drivers of insured 
trucks and buses. 
Commissioner Scheidt described the 


move as another step to modernize and 
make more effective the use of up-to- 
minute techniques in keeping the state’s 
accident toll as low as possible. 





“During most of these years, the au- 
tomobile liability business was unprofit- 
able for stock companies operating 
through the American Agency System,” 
the speaker declared. “The aggregate 
underwriting loss of $300 million during 
decade was caused primarily 


the past 

by the inflation that occurred ‘after 
World War II and then after the 
Korean outbreak in 1950. In more re- 


cent years the use of trend and projec- 
tion factors has helped to bring the rate 
level back into balance. Barring another 
war and attendant inflation, it is un- 
likely that the adverse experience of 
the past decade will recur.” 

Mr. Cahill further pointed out that if 
the written premiums for automobile 
physical damage coverages are included, 
the total automobile premium volume is 
currently running more than $4 billion. 

“With this great volume of automobile 
business available and with rate levels 
that have at long last been brought to 
an adequate level in most areas, he 
stated, “one would think that the picture 
would be extremely rosy from the 
standpoint of both companies and 
agents. But it is not. 

Auto Premium Volume Leveling Off 


“The automobile premium volume of 
stock agency companies is leveling off 
or has actually dropped in the case of 
a number of companies. This means 
that the number of units insured is no 
longer showing a steady and substantial 
increase but is actually falling off. That, 
of course, is not good. It means that 
competitors are making inroads, and 
this is particularly true of the specialty 
companies in the automobile field which 
write the business at substantially lower 
rates than those of the stock agency 
companies. These specialty companies 
have had a phenomenal growth during 
the past five years.” 

Pointing out that the passage of new 
financial responsibility laws in many 
states and the strengthening of existing 
laws in other states undoubtedly con- 
tributed materially to this growth, Mr. 
Cahill said there is no question but that 
the steady increase in automobile insur- 
ance rates in the postwar years has led 
many of the better type risks to seek a 
market at a lower price than that of 
the stock agency companies. 

“This, inevitably, is what happens 
when the insurance buying public is 
faced with higher rates. Many of the 
desirable risks that do not have to 
obtain their insurance on an accommo- 
dation basis try to avoid the increase 
by buying their protection from a dif- 
ferent market even though it means 
the loss of an agent’s professional ad- 
vice and personal service.” 

In conclusion, Mr. Cahill suggested to 
the Mississippi agents, as he did re- 
cently before the Florida Association of 
Insurance Agents, “that development of 
a program to effect savings in operating 
costs be embarked upon by the company 
and producer organizations in coopera- 
tion, starting immediately, if we are to 
avoid putting ourselves in the position 
of trying te ‘lock the stable after the 
horse is stolen.’” 


New Jersey Collects $2,230,716 
Towards Unsatisfied Judgment Fund 


Director William J. Dearden of the 
New Jersey State Division of Motor 
Vehicles announced recently that a total 
of $2,230,716 was collected from motor- 
ists up to the end of April for establish- 
ment of the state’s new unsatisfied claim 
and judgment fund. Mr. Dearden said 
that information gathered during the 
registration renewal period showed 85.6% 
of New Jersey vehicles registered were 
covered by liability and property dam- 
age insurance. 

Noting that reports up to mid-March 
had indicated more than 90% of car 
owners were insured, Mr. Dearden said 
those who lagged in renewing registra- 
tions—many for lack of funds—were 
responsible f or bringing the figure down 
to 85.6%. 

Established for the protection of mo- 
torists and pedestrians who become the 
victims of resident and nonresident un- 
insured vehicle owners, the New Jerse) 
unsatisfied claim and judgment fund is 
made up largely of contributions of $1 
from insured and $3 from uninsured 
owners. 


To Total $3,000,000 or More 


It was estimated that registrations 
during the balance of the licensing year, 
which started April 1, will bring in 


$300,000 more for the fund. In addition, 
there will be an assessment of about 
$450,000 on auto insurance companies 
licensed in the state. Thus, Mr. Dearden 
said, the fund will total $3,000,000 or 
more when it becomes operative April 1, 
1955. 

He continued that at the end of April, 
there were 1,710,674 vehicles registered. 
Of the total, 246,701 vehicles were not 
insured. Passenger cars led the list of 
the uninsured, with a total of 214,017, 
followed by commercial vehicles num- 
bering 18,964. Other classifications made 
up the balance. The report showed these 
percentages of uninsured vehicles: 

Passenger, 14.8; commercial, 10.6; 
farmer commercial, 12.7; trailer, 8.3; 
farm use, 43.8; agricultural tractor, 
42.3; motorcycle, 84.8: auto dealer, 5.9; 
motorcycle dealer, 42.5. 

The unsatisfied claim and judgment 
fund will be administered by a board 
of five, including the state treasurer. 
Only insured motorists can benefit from 
the fund. The uninsured motorist, re- 
gardless of fault for an accident, is 
barred from filing a claim. When pay- 
ment is made from the fund for dam- 
ages caused by him, all his motoring 
privileges, both as a driver and owner, 
will ‘be suspended until he has reim- 
bursed the fund. 





JETER SUPT. OF AGENCIES 


For Hartford Steam Boiler; Bensen 
Named Hartford Mgr.; Both Appoint- 


ments Became Effective June 1 
The Hartford Steam Boiler Inspection 
Alfred G. Jeter as super- 
agencies Harold B. 
manager of 


has appointed 
intendent of 
Bensen to succeed him as 
its Hartford branch office. Both appoint- 
ments were effective June 1. 

Mr. Jeter joined the company in 1933 
several years was an inspector 
He later served 
and was 


and 


and for 
for the Chicago branch. 
as adjuster at Cincinnati 
eventually transferred to the home office 
as claims examiner 

Biase to his appointment as manager 
of the Hartford branch Mr. Jeter was a 
member of the home office agency de- 


partment. For a time he directed the 
company’s school for the training of 
special agents. 

A native of New York, Mr. Bensen 


joined the company’s home office under- 
writing department in 1946 after three 
years of wartime naval service. He has 
since been a special agent in both the 
Hartford and Boston branch office terri- 
tories. 


Kansas and Mass. Revisions 


For M. & C. and O. L. & T. 


insurance rates 
contractors’ 
& T. area 
became ef- 
the National 
has 


Revised B.I liabil ity 
for manufacturers’ and 
classifications end for O.L. 
and frontage —— 
fective in Kansas May 23 
Bureau of Casualty Underwriters 
announced. 

Revised B.I. liability insurance rates 
for manufacturers’ and contractors’ 
classifications were also announced for 
Massachusetts, effective May 24. 

The revisions for Kansas result in an 
average statewide reduction of approxi- 
mately 22% in M. & C. rates and increase 
of about 11% in O.L.&T. area and 
frontage rates. For Massachusetts the 
rate revision results in a statewide aver- 
age reduction of about 8% in M.&C. 
rates. 

The Bureau also announced that for 
Georgia rating territory I the “hotels” 
classification area rate for O.L. & T. 
bodily injury liability insurance has been 
reduced from $1.90 to $1.20 effective 
May 24. Territory I comprises all of 
Fulton and DeKalb Counties. 


Sturm Appointed Group 


Production Supervisor 





STURM 


ALAN W. 


Alan W. Sturm was recently appointed 
as supervisor of group production of the 
National Casualty Co. Mr. Sturm is a 
native of New York City and attended 
Bethany College in West Virginia. 

He served with the Eighth Air Force 
in Europe during World War II, and 
was awarded the Distinguished Flying 
Cross. ae 

His past insurance affiliations include 
the Washington D.C. Blue Cross, and 
service as regional group manager for 
the Inter-Ocean Insurance Co. of Cin- 
cinnati. 


Receives Loss Payment 


Adolph Deutsch, president of the 
American Savings Loan Association, 
of Detroit, recently received a check for 
$31,747.05 as complete reimbursement for 
a loss caused by a four-man holdup of a 
branch of the association on May 7. The 
Fidelity & Deposit insured the organiza- 
tion, and received favorable publicity on 
its prompt loss settlement. 
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DONT BOTHER To 
SET ANY MORE 
TRAPS; MISTER. 
YouR ELECTRIC 
WIRES ARE SO 
OVERUT@OALDED— 


THE WHOLE 
HOUSE IS A 


FIRETRAP/ 











Recent surveys show that the electric wires in many homes are dangerously 
overloaded. And overloaded wires can set your house on fire. How can you 
guard against this hidden hazard? First, use only safe (15 ampere) fuses. Putting 
in heavier fuses to keep safe fuses from blowing creates a perilous condition. 
Second, don’t plug an air conditioner or other heavy-duty appliance in any 
ordinary household outlet. Check with your electrician first. 


AETNA INSURANCE GROUP 


AETNA INSURANCE COMPANY ¢ THE WORLD FIRE AND MARINE INSURANCE CO. 
THE CENTURY INDEMNITY COMPANY ° STANDARD INSURANCE CO. OF N. Y. 
HARTFORD, CONNECTICUT 








This advertisement also appears —in color—in TIME, NEWSWEEK, PATHFINDER, 
U. S. NEWS and WORLD REPORT. Clintor L. Allen, President 














Man who knows 
the answers 


So many things have a bearing on 
your insurance needs. For example: 
buying a house or remodeling it— 
adding to your household posses- 
sions—your children growing up— 
taking a trip—buying a boat—play- 
ing golf—or even acquiring a dog. 
It isn’t easy for the average man to 
know which policies give him the 
necessary coverage, or what to do in 
event of loss. But there 75a man who 
knows the answers. Your local agent. 


Follow these time-tested rules: — 


CONSULT YOUR AGENT OR BROKER 
THINK FIRST OF THE AETNA 
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FIREMEN‘S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 


DECEMBER 31, 1953 


ASSETS 
$ 5,912,197.98 
995,304.57 
116,551,150.52 
146,025.98 
5,116,346.70 
3,341,000.00 
10,047,631.78 


Cash 
Mortgage Loans on Real Estate 
*Bonds and Stocks __— 
Interest due and accrued 





Premiums not over 90 days due 
Reel Dee 


All other Assets_— are 


Total admitted Assets_$142,109,657.53 


Reserve for Losses. 
Reserve for Unearned Premiums 
Reserve for Taxes and Expenses 
Reserve for other Liabilities_ 
Capital __ 
Net Surplus 


Total 


LIABILITIES 
$ 16,723,394.59 
57,852,314.71 
4,108,133.00 
6,385,449.65 
11,575,000.00 
45,465,365.58 


$142,109,657.53 


SURPLUS TO POLICYHOLDERS $57,040,365.58 


Securities carried at $3,094,994.84 in the above 


GIRARD INSURANCE COMPANY 


OF PHILADELPHIA, PA. 


DECEMBER 31, 1953 
LIABILITIES 

—____$ 1,747,220.33 
6,427 869.68 
459,593.00 
99,051.56 
1,000,000.00 
3,802,558.78 


ASSETS 
I insincere —__—_-$ 675,016.05 
Mortgage Loans on Real Estate 2,398.55 
*Bonds and Stocks __________ 10, 936,351.46 
35,716.80 
1,636,387.84 
Real Estate — = 170,000.00 
AR other Assets 2. 80,422.65 
Total admitted Assets_$13,536,293.35 


Reserve for Losses 
Reserve for Unearned Premiums 
Reserve for Taxes and Expenses 
Interest due and accrued __ Reserve for other Liabilities___ 
Premiums not over 90 days due eee 
et Ges 


Total __ _____$13,536,293.35 


SURPLUS TO POLICYHOLDERS $4,802,558.78 
Securities carried at $769,147.96 in the above statement are deposited as required by law. 


MILWAUKEE INSURANCE COMPANY 
OF MILWAUKEE, WIS. 


DECEMBER 31, 1953 
LIABILITIES 

Reserve for Losses _— $ 4,742,455.18 
Reserve for Unearned Premiums 16,405,880.27 
1,263,131.00 

24,341.29 
Capital - 3,000,000.00 
Net Surplus ___ 9,590,679.31 
Total ______—=—s————«$35,026,487.05 


ASSETS 

Cash enionsintnseannstiinstn—iseaceonancatap] Re 
Mortgage Loans on Real Estate 365,927.41 
*Bonds and Stocks 30,253 ,368.57 
Interest due and accrued __ 68,148.84 
2,806,477.72 
All other Assets —___ 209,099.66 

Total admitted Assets__$35,026,487.05 


Reserve for Taxes and Expenses 
Reserve for other Liabilities ___ 


Premiums not over 90 days due 


SURPLUS TO POLICYHOLDERS $12,590,679.31 
Securities carried at $2,616,996.36 in the above statement are deposited as required by law. 


THE METROPOLITAN CASUALTY INSURANCE 
COMPANY OF NEW YORK 


DECEMBER 31, 1953 
LIABILITIES 

Reserve for Losses me -$17,267,043.00 
Reserve for Unearned Premiums 12,541,373.93 
3,048,186.22 

460,813.73 
1,500,000.00 
Net Surplus __. sé‘ 68,011.16 
ene _$42,435,428.04 


ASSETS 

Cash — $ 2,727,709.52 
Mortgage Loans on Real Estate 58,827.13 
*Bonds and Stocks __. 35,814,363.79 
Interest due and accrued 104,544.19 
3,145,227.05 
All other Assets c 584,756.36 

Total admitted Assets_ $42,435,428.04 


Reserve for Taxes and Expenses 
Reserve for other Liabilities 


Premiums not over 90 days due Capital _ _ eee 


SURPLUS TO POLICYHOLDERS $9,118,011.16 
Securities carried at $4,241,375.40 in the above statement are deposited as required by law. 


t are deposited as required by law. 





ON. oe atop ae 
*Bonds and Stocks - 
Interest due and accrued 

Premiums not over 90 days due 
Real ‘Estate | —____ 
All other Assets —— 


Cash 
Bonds and Stocks 
Interest due and accrued paces 
Premiums not over 90 days due 


a ier aes 


ae ee 

Mortgage Loans on Real Estate 
*Bonds and Stocks - 

Interest due and accrued ___ 
Premiums not over 90 days due 
All other Assets — 


NATIONAL-BEN FRANKLIN INSURANCE 
COMPANY OF PITTSBURGH, PA. 


DECEMBER 31, 1953 


ASSETS 

749,147.45 

—_—_—— 10,865,004.08 
34,486.89 

1,658,891.85 
75,000.00 
95,235.45 


Total admitted Assets_$13,477,765.72 


LIABILITIES 

nn 1,747,28033 

6,044,271.68 
458,393.00 
61,551.67 

1,000,000.00 

Net Surplus = 4, 166,329.04 

Total __$13,477,765.72 


Reserve for Losses 
Reserve for Unearned Premiums 
Reserve for Taxes and Expenses 
Reserve for other Liabilities ___ 


Capital 


SURPLUS TO POLICYHOLDERS $5,166,329.04 


Securities carried at $1,714,939.27 in the above 


tat t are deposited as required by law. 





ROYAL GENERAL INSURANCE COMPANY 
OF CANADA 


DECEMBER 31, 1953 


ASSETS 

__$ 32,782.26 
aise 998,120.34 
3,510.00 
17,262.81 
12,000.00 
Total admitted Assets ___ $458,675.41 





LIABILITIES 
Reserve for Taxes and Expenses_$ 1,270.17 
100,000.00 
357,405.24 


Capital 
Net Surplus 


Total $458,675.41 





SURPLUS TO POLICYHOLDERS $457,405.24 
Securities carried at $55,600.15 in the above statement are deposited as required by law. 


COMMERCIAL INSURANCE COMPANY 
OF NEWARK, N. J. 


DECEMBER 31, 1953 


ASSETS 
$ 2,264,188.01 
481,408.74 
_ 42,081,155.04 
98,969.31 
3,163,109.50 
481,861.81 
Total admitted Assets__$48,570,692.41 


LIABILITIES 
Reserve for Losses _____$20,702,575.00 
Reserve for Unearned Premiums 14,097,900.49 
2,776,597.41 
844,774.37 
Capital —.. _.._ 2,000,000.00 
Net Surplus —___—  8,148,845.14 
Pee es ___$48,570,692.41 


Reserve for Taxes and Expenses 


Reserve for other Liabilities___ 


SURPLUS TO POLICYHOLDERS $10,148,845.14 


Securities carried at $1,504,929.02 in the above 


*Valuations on basis prescribed by National Association of Insurance Commissioners. 


HOME OFFICE 


Western Department 
120 So. LaSalle St., Chicago 3, Illinois 


10 PARK PLACE, NEWARK 1, NEW JERSEY 


lted 


as required by law. 





are dep 


Pacific Department 


220 Bush St., San Francisco 6, Calif. 


Foreign Department 


Southwestern Department 
912 Commerce St., Dallas 22, Texas 


102 Maiden Lane, New York 5, New York 


Canadian Departments 
800 Bay St., Toronto 2, Ontario 
535 Homer St., Vancouver 3, B. C. 








